Conversation Contents
Is this allowed?

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
From:
Sent:
To:

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
Thu Jan 19 2017 12:33:51 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>

Subject:

Is this allowed?

Did you see this? Is it allowed?
https://www.facebook.com/events/1208621462567915/permalink/1208621475901247/
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:

"Smigiel, Amber" <amber_smigiel@nps.gov>

Sent:
To:

Thu Jan 19 2017 13:47:00 GMT-0700 (MST)
Karissa DeCarlo <karissa_decarlo@nps.gov>

CC:
Subject:

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
Fwd: Is this allowed?

Hey lady! Can you take a look at this? The event is a fundraiser so I'm not 100% sure
what the rules are about the parking promoting it.
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 2:33 PM
Subject: Is this allowed?
To: Amber Smigiel <amber_smigiel@nps.gov>
Did you see this? Is it allowed?

https://www.facebook.com/events/1208621462567915/permalink/1208621475901247/
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"DeCarlo, Karissa" <karissa_decarlo@nps.gov>
From:

"DeCarlo, Karissa" <karissa_decarlo@nps.gov>

Sent:
To:
CC:

Thu Jan 19 2017 13:53:13 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>

Subject:

Re: Is this allowed?

Looking now
On Thu, Jan 19, 2017 at 12:47 PM, Smigiel, Amber <amber smigiel@nps.gov> wrote:
Hey lady! Can you take a look at this? The event is a fundraiser so I'm not 100% sure
what the rules are about the parking promoting it.
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 2:33 PM
Subject: Is this allowed?
To: Amber Smigiel <amber_smigiel@nps.gov>

Did you see this? Is it allowed?
https://www.facebook.com/events/1208621462567915/permalink/1208621475901247/
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Karissa DeCarlo
Centennial Partnership Specialist
Centennial Office &
Office of Partnerships and Philanthropic Stewardship

1201 Eye Street NW
FLR 9, RM 73
Washington, DC 20005
202-256-2102 cell

202-371-1837 fax
Karissa_DeCarlo@nps.gov
Happy Second Century! Let's continue to connect with and create the next generation of
park visitors, supporters, and advocates.

"DeCarlo, Karissa" <karissa_decarlo@nps.gov>
From:

"DeCarlo, Karissa" <karissa_decarlo@nps.gov>

Sent:
To:

Fri Jan 27 2017 16:29:11 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
"Reginald (Reggie) Chapple"
<reginald_chapple@nps.gov>, Karyn Ferro
<karyn_ferro@nps.gov>
Re: Is this allowed?

CC:
Subject:
Hi Amber,

Not sure if you still need this, but here you go.
This is an interesting question and one for which we do not have a solid answer. This crosses into the Director’s
Order section on how we work with partners in their fundraising as well as the limits of how we can talk about
our partnerships. In addition this also overlaps into the category of how NPS presents itself to a visitor online vs
in the digital space. There is a goal to have a seamless experience and we have much to consider as we
contemplate how we may get there. We will look to include guidance on this in the Reference Manual.
V/r,
-Karissa
RE: Did you see this? Is it allowed?

https://www.facebook.com/events/1208621462567915/permalink/1208621475901247/

On Thu, Jan 19, 2017 at 12:47 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Hey lady! Can you take a look at this? The event is a fundraiser so I'm not 100% sure
what the rules are about the parking promoting it.
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 2:33 PM
Subject: Is this allowed?
To: Amber Smigiel <amber_smigiel@nps.gov>
Did you see this? Is it allowed?
https://www.facebook.com/events/1208621462567915/permalink/1208621475901247/
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Karissa DeCarlo
Centennial Partnership Specialist
Centennial Office &
Office of Partnerships and Philanthropic Stewardship

1201 Eye Street NW
FLR 9, RM 73
Washington, DC 20005
202-256-2102 cell

202-371-1837 fax
Karissa_DeCarlo@nps.gov
Happy Second Century! Let's continue to connect with and create the next generation of
park visitors, supporters, and advocates.

Conversation Contents
Using Storify for BICR, FRRI, and REER

"Josey, Matthew" <matthew_josey@nps.gov>
From:
Sent:

"Josey, Matthew" <matthew_josey@nps.gov>
Fri Jan 20 2017 08:46:20 GMT-0700 (MST)

CC:

Amber Smigiel <amber_smigiel@nps.gov>, Rebecca
Matulka <rebecca_matulka@ios.doi.gov>
Gary Horne <gary_horne@nps.gov>

Subject:

Using Storify for BICR, FRRI, and REER

To:

Hey Amber & Rebecca,
Hope y'all are staying safe with all the Inauguration craziness!
We're currently assembling a team of people to help manage the CMS, Facebook, and
Twitter pages for BICR, FRRI, and REER; and we were wondering whether (a) there's
any precedent of DOI entities using Storify to help keep an eye on feeds and maintain a
blog presence and (b) whether that's been cleared to use. I know I didn't see it on the
official list of approved social media platforms; but I feel like it never hurts to ask.
Thanks for the help!
Best,
Matt Josey
Centennial Program Assistant
National Park Service Southeast Region
100 Alabama Street SW
1924 Bldg. Sam Nunn Federal Center
Atlanta, GA 30303
404-507-5861
matthew josey@nps.gov

I found my park in 2005 at Cape Lookout National Seashore.
Have you found yours?

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>

From:

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>

Sent:
To:

Mon Jan 23 2017 13:52:16 GMT-0700 (MST)
"Josey, Matthew" <matthew_josey@nps.gov>

CC:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>, Gary Horne
<gary_horne@nps.gov>
Re: Using Storify for BICR, FRRI, and REER

Hi Matt,
It looks like we have Terms of Service for Storify but not a Privacy Impact Assessment.
Not sure if NPS has done their own Privacy Impact Assessment for Storify.
Best,
Rebecca
On Fri, Jan 20, 2017 at 10:46 AM, Josey, Matthew <matthew_josey@nps.gov> wrote:
Hey Amber & Rebecca,
Hope y'all are staying safe with all the Inauguration craziness!
We're currently assembling a team of people to help manage the CMS, Facebook, and
Twitter pages for BICR, FRRI, and REER; and we were wondering whether (a) there's
any precedent of DOI entities using Storify to help keep an eye on feeds and maintain
a blog presence and (b) whether that's been cleared to use. I know I didn't see it on the
official list of approved social media platforms; but I feel like it never hurts to ask.
Thanks for the help!
Best,
Matt Josey
Centennial Program Assistant
National Park Service Southeast Region
100 Alabama Street SW
1924 Bldg. Sam Nunn Federal Center
Atlanta, GA 30303
404-507-5861
matthew josey@nps.gov

I found my park in 2005 at Cape Lookout National Seashore.
Have you found yours?

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:

Amber Smigiel <amber_smigiel@nps.gov>
Fri Jan 27 2017 09:14:16 GMT-0700 (MST)

To:

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
"Josey, Matthew" <matthew_josey@nps.gov>, Gary Horne
<gary_horne@nps.gov>
Re: Using Storify for BICR, FRRI, and REER

CC:
Subject:

We have not done an assessment on it yet. If you guys could put together a briefing
document on how you plan to use it and why nothing we currently have access to can do
it. Then we can start the process either with DOI or our general council.
On Jan 23, 2017, at 3:52 PM, Matulka, Rebecca <rebecca_matulka@ios.doi.gov> wrote:
Hi Matt,
It looks like we have Terms of Service for Storify but not a Privacy Impact
Assessment. Not sure if NPS has done their own Privacy Impact Assessment
for Storify.
Best,
Rebecca
On Fri, Jan 20, 2017 at 10:46 AM, Josey, Matthew
<matthew_josey@nps.gov> wrote:
Hey Amber & Rebecca,
Hope y'all are staying safe with all the Inauguration craziness!
We're currently assembling a team of people to help manage the CMS,
Facebook, and Twitter pages for BICR, FRRI, and REER; and we were
wondering whether (a) there's any precedent of DOI entities using Storify to
help keep an eye on feeds and maintain a blog presence and (b) whether
that's been cleared to use. I know I didn't see it on the official list of
approved social media platforms; but I feel like it never hurts to ask.
Thanks for the help!
Best,
Matt Josey
Centennial Program Assistant
National Park Service Southeast Region
100 Alabama Street SW
1924 Bldg. Sam Nunn Federal Center
Atlanta, GA 30303

404-507-5861
matthew josey@nps.gov

I found my park in 2005 at Cape Lookout National Seashore.
Have you found yours?

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

"Josey, Matthew" <matthew_josey@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Josey, Matthew" <matthew_josey@nps.gov>
Fri Jan 27 2017 09:17:06 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>, Gary
Horne <gary_horne@nps.gov>, Saudia Muwwakkil
<saudia_muwwakkil@nps.gov>
Re: Using Storify for BICR, FRRI, and REER

Thanks, Amber! We'll brainstorm a bit and see whether we want to invest that energy in
that. Have a good weekend!
Matt Josey
Partnership Associate
National Park Service Southeast Region
100 Alabama Street SW
1924 Bldg. Sam Nunn Federal Center
Atlanta, GA 30303
404-507-5861
matthew josey@nps.gov

I found my park in 2005 at Cape Lookout National Seashore.
Have you found yours?

On Fri, Jan 27, 2017 at 11:14 AM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
We have not done an assessment on it yet. If you guys could put together a briefing
document on how you plan to use it and why nothing we currently have access to can
do it. Then we can start the process either with DOI or our general council.
On Jan 23, 2017, at 3:52 PM, Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
wrote:

Hi Matt,
It looks like we have Terms of Service for Storify but not a Privacy Impact
Assessment. Not sure if NPS has done their own Privacy Impact
Assessment for Storify.
Best,
Rebecca
On Fri, Jan 20, 2017 at 10:46 AM, Josey, Matthew
<matthew_josey@nps.gov> wrote:
Hey Amber & Rebecca,
Hope y'all are staying safe with all the Inauguration craziness!
We're currently assembling a team of people to help manage the CMS,
Facebook, and Twitter pages for BICR, FRRI, and REER; and we were
wondering whether (a) there's any precedent of DOI entities using Storify
to help keep an eye on feeds and maintain a blog presence and (b)
whether that's been cleared to use. I know I didn't see it on the official list
of approved social media platforms; but I feel like it never hurts to ask.
Thanks for the help!
Best,
Matt Josey
Centennial Program Assistant
National Park Service Southeast Region
100 Alabama Street SW
1924 Bldg. Sam Nunn Federal Center
Atlanta, GA 30303
404-507-5861
matthew josey@nps.gov

I found my park in 2005 at Cape Lookout National Seashore.
Have you found yours?

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Fri Jan 27 2017 09:57:19 GMT-0700 (MST)
"Josey, Matthew" <matthew_josey@nps.gov>
"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>, Gary
Horne <gary_horne@nps.gov>, Saudia Muwwakkil
<saudia_muwwakkil@nps.gov>
Re: Using Storify for BICR, FRRI, and REER

CC:
Subject:

Have you looked into Medium? It's been approved by DOI and might fit some of your
needs.
On Fri, Jan 27, 2017 at 11:17 AM, Josey, Matthew <matthew_josey@nps.gov> wrote:
Thanks, Amber! We'll brainstorm a bit and see whether we want to invest that energy in
that. Have a good weekend!
Matt Josey
Partnership Associate
National Park Service Southeast Region
100 Alabama Street SW
1924 Bldg. Sam Nunn Federal Center
Atlanta, GA 30303
404-507-5861
matthew josey@nps.gov

I found my park in 2005 at Cape Lookout National Seashore.
Have you found yours?

On Fri, Jan 27, 2017 at 11:14 AM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
We have not done an assessment on it yet. If you guys could put together a briefing
document on how you plan to use it and why nothing we currently have access to
can do it. Then we can start the process either with DOI or our general council.
On Jan 23, 2017, at 3:52 PM, Matulka, Rebecca <rebecca matulka@ios.doi.gov>
wrote:
Hi Matt,
It looks like we have Terms of Service for Storify but not a Privacy Impact
Assessment. Not sure if NPS has done their own Privacy Impact
Assessment for Storify.
Best,
Rebecca
On Fri, Jan 20, 2017 at 10:46 AM, Josey, Matthew

<matthew_josey@nps.gov> wrote:
Hey Amber & Rebecca,
Hope y'all are staying safe with all the Inauguration craziness!
We're currently assembling a team of people to help manage the CMS,
Facebook, and Twitter pages for BICR, FRRI, and REER; and we were
wondering whether (a) there's any precedent of DOI entities using
Storify to help keep an eye on feeds and maintain a blog presence and
(b) whether that's been cleared to use. I know I didn't see it on the
official list of approved social media platforms; but I feel like it never
hurts to ask.
Thanks for the help!
Best,
Matt Josey
Centennial Program Assistant
National Park Service Southeast Region
100 Alabama Street SW
1924 Bldg. Sam Nunn Federal Center
Atlanta, GA 30303
404-507-5861
matthew josey@nps.gov

I found my park in 2005 at Cape Lookout National Seashore.
Have you found yours?

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
Re:

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:
To:

Amber Smigiel <amber_smigiel@nps.gov>
Mon Jan 23 2017 15:25:44 GMT-0700 (MST)
Matt Holly <Matt_Holly@nps.gov>

Subject:

Re:

Yeah people are just nervous after this weekend. Ͱ
Sent from my iPhone > On Jan 23,
2017, at 5:17 PM, Matt Holly <Matt_Holly@nps.gov> wrote: > > Which we've always done
a pretty decent job about anyway, I think. There were a couple times I knew I was
pushing it but felt like we had that support for wiggle room in the past. Now we know we
just have to play it slightly safer

Conversation Contents
null

Matt Holly <Matt_Holly@nps.gov>
From:
Sent:
To:

Matt Holly <Matt_Holly@nps.gov>
Mon Jan 23 2017 15:13:36 GMT-0700 (MST)

Subject:
Any idea why Tom Crosson would have left me a voicemail? I never had access to the
Twitter account, I promise

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Mon Jan 23 2017 15:13:57 GMT-0700 (MST)

To:
Subject:
hee no

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Mon Jan 23 2017 15:14:18 GMT-0700 (MST)

To:
Subject:
there was some question from golden gate i think about guidance for talking about climate
change

Matt Holly <Matt_Holly@nps.gov>
From:

Matt Holly <Matt_Holly@nps.gov>

Sent:
To:

Mon Jan 23 2017 15:15:45 GMT-0700 (MST)

Subject:
Oh, got it, haha. We're talking tomorrow with our NRSS director about messaging going
forward and will know more then. It sounds like our plan is to just make sure we stick very
carefully to the science and impacts and make sure we do not venture into advocacy

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:

"Smigiel, Amber" <amber_smigiel@nps.gov>

Sent:
To:

Mon Jan 23 2017 15:16:20 GMT-0700 (MST)

Subject:
excellent!

Matt Holly <Matt_Holly@nps.gov>
From:

Matt Holly <Matt_Holly@nps.gov>

Sent:
To:

Mon Jan 23 2017 15:17:41 GMT-0700 (MST)

Subject:
Which we've always done a pretty decent job about anyway, I think. There were a couple
times I knew I was pushing it but felt like we had that support for wiggle room in the past.
Now we know we just have to play it slightly safer

Conversation Contents
media inquiry - National Parks digital communications

Eve Peyser <eve.peyser@gizmodo.com>
From:
Sent:

Eve Peyser <eve.peyser@gizmodo.com>
Mon Jan 23 2017 14:30:28 GMT-0700 (MST)

To:
Subject:

<amber_smigiel@nps.gov>
media inquiry - National Parks digital communications

Hi there,
I'm a reporter at Gizmodo and we've been covering changes in digital communications protocol at the National
Parks Service. I was wondering if there's any chance you could hop on the phone to chat, either on the record or
off.
Thanks so much,
Eve

-Eve Peyser

Night Editor @ Gizmodo

(b) (6)

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Mon Jan 23 2017 14:31:39 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>, Tim Cash <tim_cash@nps.gov>
Fwd: media inquiry - National Parks digital communications

Looks like my name go out there. Please let me know how to proceed.
---------- Forwarded message ---------From: Eve Peyser <eve.peyser@gizmodo.com>
Date: Mon, Jan 23, 2017 at 4:30 PM
Subject: media inquiry - National Parks digital communications
To: amber_smigiel@nps.gov

Hi there,
I'm a reporter at Gizmodo and we've been covering changes in digital communications protocol at the National
Parks Service. I was wondering if there's any chance you could hop on the phone to chat, either on the record or
off.
Thanks so much,
Eve

-Eve Peyser

Night Editor @ Gizmodo

(b) (6)

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:

Thomas Crosson <thomas_crosson@nps.gov>

Sent:
To:

Mon Jan 23 2017 14:34:37 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
"Slayton, April" <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: media inquiry - National Parks digital communications

CC:
Subject:
Refer Eve to me.
Tom Crosson
NPS Public Affairs

On Jan 23, 2017, at 4:31 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:

Looks like my name go out there. Please let me know how to proceed.
---------- Forwarded message ---------From: Eve Peyser <eve.peyser@gizmodo.com>
Date: Mon, Jan 23, 2017 at 4:30 PM
Subject: media inquiry - National Parks digital communications
To: amber_smigiel@nps.gov

Hi there,
I'm a reporter at Gizmodo and we've been covering changes in digital communications protocol at
the National Parks Service. I was wondering if there's any chance you could hop on the phone to
chat, either on the record or off.
Thanks so much,
Eve

-Eve Peyser

Night Editor @ Gizmodo

(b) (6)

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Mon Jan 23 2017 14:49:58 GMT-0700 (MST)

To:

Eve Peyser <eve.peyser@gizmodo.com>

CC:
Subject:

Tom Crosson <thomas_crosson@nps.gov>
Re: media inquiry - National Parks digital communications

Eve,
Thanks for reaching out! Let me refer you to our Chief of Public Affairs Tom Crosson.
He's copied on this email or you can reach him by phone at 202-208-3046.
Thanks,
Amber
On Mon, Jan 23, 2017 at 4:30 PM, Eve Peyser <eve.peyser@gizmodo.com> wrote:
Hi there,
I'm a reporter at Gizmodo and we've been covering changes in digital communications protocol at the
National Parks Service. I was wondering if there's any chance you could hop on the phone to chat, either on
the record or off.
Thanks so much,
Eve

-Eve Peyser

Night Editor @ Gizmodo

(b) (6)

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service

Eve Peyser <eve.peyser@gizmodo.com>
From:
Sent:
To:
Subject:

Eve Peyser <eve.peyser@gizmodo.com>
Mon Jan 23 2017 14:52:24 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
Re: media inquiry - National Parks digital communications

Thanks so much.
Tom, would you be available for a quick chat on the phone at around 5:45 today?
On Mon, Jan 23, 2017 at 4:49 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Eve,

Thanks for reaching out! Let me refer you to our Chief of Public Affairs Tom Crosson.
He's copied on this email or you can reach him by phone at 202-208-3046.
Thanks,
Amber
On Mon, Jan 23, 2017 at 4:30 PM, Eve Peyser <eve.peyser@gizmodo.com> wrote:
Hi there,
I'm a reporter at Gizmodo and we've been covering changes in digital communications protocol at the
National Parks Service. I was wondering if there's any chance you could hop on the phone to chat, either
on the record or off.
Thanks so much,
Eve

-Eve Peyser

Night Editor @ Gizmodo

(b) (6)

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service

-Eve Peyser

Night Editor @ Gizmodo

Conversation Contents
Re: Petrified Forest + NPS Snapchat Questions

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
From:
Sent:

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
Mon Jan 23 2017 14:17:26 GMT-0700 (MST)
Chris Silver <
gmail.com>, Amber Smigiel
<amber_smigiel@nps.gov>
"Ullmann, Richard" <Richard_Ullmann@nps.gov>, "Larsen,
Hallie" <Hallie_Larsen@nps.gov>
Re: Petrified Forest + NPS Snapchat Questions
(b) (6) - Personal email

To:
CC:
Subject:
Hi Chris,

1. No, we don't have internal standards for submitting park geofilters. We suggest that
you follow the best practices that snapchat to ensure your geofilter is accepted.
For a geofilter style guide, that is a question for NPS's social media lead Amber (copied
here). However, I will say that in talking with our snapchat contact, she suggested that
geofilters shouldn't have a standard design but have a unique look and feel for that
location.
2. I was unaware that snapchat provided data/analytics for community geofilter. I thought
that was only for the on-demand geofilters (the paid ones), which the Department cannot
do. If your park has a friends group or a foundation, they can create an on-demand
geofilter for a park event.
3. Since community geofilters don't have data, I don't think it's necessary to submit
geofilters through one email address.
On Wed, Jan 18, 2017 at 6:14 PM, Chris Silver <
Hi Rebecca,

(b) (6) - Personal email

gmail.com> wrote:

Thank you for your reply.
As you mentioned, there are no terms of service in place for Snapchat usage, and
geofilter approval is handled on Snapchat's end. Since individual park accounts seem
to be out of the question in terms of policy and practicality, I have a few follow-up
comments and questions about geofilters and the Department account.
Geofilters can be submitted and used by anybody, but their metrics can only be
accessed using the credentials from the individual account on which the geofilter was

submitted. The problem with this system is that there is no easy way to unify this
geofilter usage data from parks, as filters are submitted by independent users.
1) Does the Department have any kind of standard internal guidelines for submitting
park geofilters?
2) Do you believe that geofilter data is worth compiling and analyzing? Could the
Department (or the NPS itself) set a standardized set of guidelines for park geofilters to
continue to foster a stronger sense of social media continuity amongst parks?
3) If you do think that the geofilter data is worth assembling and examining, what do
you think about the idea of submitting all park geofilters under the singular Department
account in order to have all that geofilter usage data easily accessible in one place?
I'd love to know more about the account and I am almost always available during
normal business hours, so I can work around your schedule. What days and times work
best for you the rest of this week or early next week?
Thanks again!
On Wed, Jan 18, 2017 at 3:00 PM, Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
wrote:
Hi Chris,
Thanks for the email and interest in using snapchat. I must have written your email
down wrong when listening to your voicemail because I tried reaching you earlier
today.
To answer your questions:
1. Attached is the working guidance for the account. We'll also have to have a quick
call to go over how the account works before you use it the first time.
2. Yes, currently we only have one snapchat account for the entire Department. It's
because of paperwork that still needs to be done.
3. No, because parks don't have enough staff to manage their own snapchat and it's
hard to gain a lot of friends on the app.
4. Yes, individual parks can create (and have created) their own geofilters. If you
have problems getting them approved, I'm here to help coordinate with snapchat. I'm
also working with snapchat to do a training on best practices for creating and
submitting geofilters.
Let me know if there is some time in the next week or two that you want to chat
about using the account!
Rebecca
On Wed, Jan 18, 2017 at 1:32 PM, Chris Silver <

(b) (6) - Personal email

gmail.com> wrote:

Hello Deputy Director Matulka,
My name is Chris Silver and I'm a consultant performing work for Petrified Forest
National Park. Petrified Forest is looking to get into Snapchat, and I was told that
you are in charge of the Department of the Interior's Snapchat account (among
other responsibilities). As such, I had a few questions about the DoI's account and
Snapchat policy as it pertains to both Petrified Forest and the NPS in general:
1) How do parks access the shared DoI account for usage? Is there some sort of
application or rental process channeled through your office?
2) Are there any current restrictions limiting the the usage or promotion of NPS or
individual park Snapchat accounts?
3) Are there plans in the works to create official contracts and/or guidelines
(similar to what are in place for the use of Facebook, Twitter, and Instagram)
regarding NPS or individual park Snapchat usage?
4) Has there been any kind of dialogue between the DoI, NPS, individual parks,
and/or Snapchat about geofilter creation and usage in parks?
Thank you for your time,
Chris Silver

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

Conversation Contents
Case# 50032680: Impersonation - natlparkserv

Twitter Support <support@twitter.com>
From:
Sent:
To:

Twitter Support <support@twitter.com>
Mon Jan 23 2017 13:34:55 GMT-0700 (MST)
"amber_smigiel@nps.gov" <amber_smigiel@nps.gov>

Subject:

Case# 50032680: Impersonation - natlparkserv

@NatlParkService.

Hello,
This is a confirmation that we've received your report regarding
impersonation on the Twitter platform. Someone from our team will
review it and reply to you shortly.
Please note: Twitter allows parody, commentary, and fan accounts.
Accounts in full compliance with our parody, commentary, and fan
account policy are not considered in violation of our impersonation
policy.
Thanks,
Twitter Support<br>http://support.twitter.com
@Support

Reference #ref:00DA0000000K0A8.500G0000019mtwF:ref

Help
Twitter, Inc. 1355 Market Street, Suite 900 San Francisco, CA 94103

Conversation Contents
Another imposter Twitter

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Mon Jan 23 2017 13:33:51 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>, Tim Cash <tim_cash@nps.gov>
Another imposter Twitter

https://twitter.com/natlparkserv
I'm reporting it now!
-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
This a problem?

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:
To:

Thomas Crosson <Thomas_Crosson@nps.gov>
Mon Jan 23 2017 13:14:52 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>

Subject:

This a problem?

https://twitter.com/GoldenGateNPS
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:

"Smigiel, Amber" <amber_smigiel@nps.gov>

Sent:

Mon Jan 23 2017 13:16:28 GMT-0700 (MST)

To:
Subject:

Thomas Crosson <Thomas_Crosson@nps.gov>
Re: This a problem?

I don't think so. It links to a gov site and it doesn't use the CC label. As far as I know,
there hasn't been any guidance related to avoiding that subject sent out from us or NRSS.
On Mon, Jan 23, 2017 at 3:14 PM, Thomas Crosson <Thomas_Crosson@nps.gov>
wrote:
https://twitter.com/GoldenGateNPS
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:
To:
Subject:

Thomas Crosson <Thomas_Crosson@nps.gov>
Mon Jan 23 2017 13:26:52 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
RE: This a problem?

Ok…thanks.
From: Smigiel, Amber [mailto:amber smigiel@nps.gov]
Sent: Monday, January 23, 2017 3:16 PM
To: Thomas Crosson
Subject: Re: This a problem?

I don't think so. It links to a gov site and it doesn't use the CC label. As far as I know, there hasn't
been any guidance related to avoiding that subject sent out from us or NRSS.
On Mon, Jan 23, 2017 at 3:14 PM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
https://twitter.com/GoldenGateNPS
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
Twitter Password hack

"Piazza, Thomas" <chad_piazza@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Piazza, Thomas" <chad_piazza@nps.gov>
Mon Jan 23 2017 12:03:32 GMT-0700 (MST)
"Cavanaugh, Shaun" <shaun_cavanaugh@nps.gov>, Tim
Cash <tim_cash@nps.gov>
Jeff Levy <jeff_levy@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Gary Gresham
<gary_gresham@ios.doi.gov>
Twitter Password hack

http://www.hackstree.com/twitter-password-hack-step-by-step-guide/

-Chad Piazza

IT Security Office
National Park Service
202 354 6977

From:
To:
Cc:
Subject:
Date:

Smigiel, Amber
Piazza, Thomas
Tim Cash
Re: Case# 49258621: I can"t log in
Monday, January 23, 2017 11:36:01 AM

Sure!
Twitter for Andriod
Hootsuite
Twitter for iPhone (this I have restored so I can monitor from my phone)
SproutSocial (this is our social analytics provider)
Twitter for iOS
Twitterific
On Mon, Jan 23, 2017 at 1:15 PM, Piazza, Thomas <chad_piazza@nps.gov> wrote:
I am glad that amber mentioned Apps.

Did you keep track of the revoked applications?
Note that this is a best practice and my report will reflect that amber followed Twitter best practices
and revoked ....
tcp

---------- Forwarded message ---------From: Fonseca de Borges, Julie <julie_fonseca_de_borges@nps.gov>
Date: Mon, Jan 23, 2017 at 1:09 PM
Subject: Fwd: Case# 49258621: I can't log in
To: "Piazza, Thomas" <chad_piazza@nps.gov>, Tim Cash <tim_cash@nps.gov>
Chad & Tim,
It seems that Twitter had relinked our account Friday evening. I was able to log in and
update the account password this morning. As far as I can tell, the only activity that was not
us was a direct message sent to @FireAviationNPS.
Attached is the requested screen shot of the account history.
Best,
Julie
-------Julie Fonseca de Borges, Chief of Interpretation
Seattle Area National Park Sites
(206) 220-4231

Mailing Address:
Klondike Gold Rush National Historical Park - Seattle Unit

319 2nd Ave South
Seattle, WA 98104

Conversation Contents
Social media guidance for inauguration + future

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
From:
Sent:

To:

CC:
Subject:

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
Thu Jan 19 2017 09:25:02 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath
<shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman
<slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F"
<jodie.peterson@onrr.gov>, Stephen Major
<smajor@usbr.gov>, Sarah Mcbride
<smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn
<emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>
"Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>
Social media guidance for inauguration + future

Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media guidance
from Departmental Ethics Office consulted and the Office of Special Counsel for
inauguration and the future. Please share with those in the field.
The Department should not sharing content from accounts run by political parties or
partisan political groups should continue. It would be appropriate to share content
from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which engaged
in partisan political activity. The word "partisan" when used as an adjective means
related to a political party. (5 CFR 734.101) To determine if an account is indeed run
by a partisan entity will have to be determined on a case by case basis. However, if
a website is soliciting donations for a partisan political party, candidate or
organization, the group or organization who runs the website is engaged in partisan

political activity and would thus be deemed a partisan political group and DOI
should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find
that displaying the "Make America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share content from an otherwise
acceptable social media account even if that account contains the "Make America
Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services:
https://www.whitehouse.gov/sites/default/files/omb/memoranda/2017/m-17-06.pdf. Of
particular note for social media is Section 11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Thu Jan 19 2017 10:31:17 GMT-0700 (MST)

To:

NPS Web Council <nps_web_council@nps.gov>

CC:
Subject:

Tom Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Stephanie Loeb
<stephanie_loeb@nps.gov>
Fwd: Social media guidance for inauguration + future

Here's is the official guidance from DOI for this weekend's events. Please forward it on to
anyone who will be handling social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,

I know tomorrow if a federal holiday for DC, but I wanted to share social media guidance
from Departmental Ethics Office consulted and the Office of Special Counsel for
inauguration and the future. Please share with those in the field.
The Department should not sharing content from accounts run by political parties or
partisan political groups should continue. It would be appropriate to share content
from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which engaged
in partisan political activity. The word "partisan" when used as an adjective means
related to a political party. (5 CFR 734.101) To determine if an account is indeed run
by a partisan entity will have to be determined on a case by case basis. However, if
a website is soliciting donations for a partisan political party, candidate or
organization, the group or organization who runs the website is engaged in partisan
political activity and would thus be deemed a partisan political group and DOI
should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find
that displaying the "Make America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share content from an otherwise
acceptable social media account even if that account contains the "Make America
Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services: https://www.whitehouse.gov/sites/default/files/omb/
memoranda/2017/m-17-06.pdf. Of particular note for social media is Section 11 on
Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Collat, Kendra" <kendra_collat@nps.gov>
From:
Sent:

"Collat, Kendra" <kendra_collat@nps.gov>
Thu Jan 19 2017 10:40:55 GMT-0700 (MST)

To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Re: Social media guidance for inauguration + future

So we can assume you'll put a red MAGA hat on the arrowhead?
On Thu, Jan 19, 2017 at 12:31 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Here's is the official guidance from DOI for this weekend's events. Please forward it on
to anyone who will be handling social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media
guidance from Departmental Ethics Office consulted and the Office of Special Counsel
for inauguration and the future. Please share with those in the field.
The Department should not sharing content from accounts run by political parties
or partisan political groups should continue. It would be appropriate to share
content from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which
engaged in partisan political activity. The word "partisan" when used as an
adjective means related to a political party. (5 CFR 734.101) To determine if an
account is indeed run by a partisan entity will have to be determined on a case by
case basis. However, if a website is soliciting donations for a partisan political

party, candidate or organization, the group or organization who runs the website
is engaged in partisan political activity and would thus be deemed a partisan
political group and DOI should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find
that displaying the "Make America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share content from
an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services: https://www.whitehouse.gov/sit
es/default/files/omb/memoranda/2017/m-17-06.pdf. Of particular note for social media
is Section 11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Kendra Collat, PMP
Project Manager
Office of Communications
Digital Strategy
National Park Service, U.S.

tel: 703-216-4952
Kendra_Collat@nps.gov

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Thu Jan 19 2017 10:49:18 GMT-0700 (MST)
"Collat, Kendra" <kendra_collat@nps.gov>
Re: Social media guidance for inauguration + future

tomorrow at noon!
On Thu, Jan 19, 2017 at 12:40 PM, Collat, Kendra <kendra_collat@nps.gov> wrote:
So we can assume you'll put a red MAGA hat on the arrowhead?
On Thu, Jan 19, 2017 at 12:31 PM, Smigiel, Amber <amber smigiel@nps.gov> wrote:
Here's is the official guidance from DOI for this weekend's events. Please forward it
on to anyone who will be handling social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media
guidance from Departmental Ethics Office consulted and the Office of Special
Counsel for inauguration and the future. Please share with those in the field.
The Department should not sharing content from accounts run by political
parties or partisan political groups should continue. It would be appropriate to
share content from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which
engaged in partisan political activity. The word "partisan" when used as an
adjective means related to a political party. (5 CFR 734.101) To determine if an
account is indeed run by a partisan entity will have to be determined on a case
by case basis. However, if a website is soliciting donations for a partisan
political party, candidate or organization, the group or organization who runs
the website is engaged in partisan political activity and would thus be deemed

a partisan political group and DOI should not share content from its social
media accounts.
Since we are in a post-election period, the Office of Special Counsel does not
find that displaying the "Make America Great Again" slogan in the office would
be prohibited political activity. Therefore, Interior may share content from
an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services: https://www.whitehouse.gov/sit
es/default/files/omb/memoranda/2017/m-17-06.pdf. Of particular note for social
media is Section 11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Kendra Collat, PMP
Project Manager
Office of Communications
Digital Strategy
National Park Service, U.S.
tel: 703-216-4952

Kendra_Collat@nps.gov

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:
To:
Subject:

Thomas Crosson <Thomas_Crosson@nps.gov>
Thu Jan 19 2017 11:19:53 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
RE: Social media guidance for inauguration + future

Thanks. I know this came up a while ago…do we have the login info for Denise Ryan’s Twitter
account…and is there a plan to “sanitize” it for the next person?
From: Smigiel, Amber [mailto:amber smigiel@nps.gov]
Sent: Thursday, January 19, 2017 12:31 PM
To: NPS Web Council
Cc: Tom Crosson; Tim Cash; Stephanie Loeb
Subject: Fwd: Social media guidance for inauguration + future

Here's is the official guidance from DOI for this weekend's events. Please forward it on to anyone
who will be handling social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,

I know tomorrow if a federal holiday for DC, but I wanted to share social media guidance
from Departmental Ethics Office consulted and the Office of Special Counsel for inauguration and
the future. Please share with those in the field.
The Department should not sharing content from accounts run by political parties or
partisan political groups should continue. It would be appropriate to share content
from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which engaged
in partisan political activity. The word "partisan" when used as an adjective means
related to a political party. (5 CFR 734.101) To determine if an account is indeed run
by a partisan entity will have to be determined on a case by case basis. However, if
a website is soliciting donations for a partisan political party, candidate or
organization, the group or organization who runs the website is engaged in partisan
political activity and would thus be deemed a partisan political group and DOI
should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find
that displaying the "Make America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share content from an otherwise
acceptable social media account even if that account contains the "Make America
Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services:
https://www.whitehouse.gov/sites/default/files/omb/memoranda/2017/m-17-06.pdf. Of
particular note for social media is Section 11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service

Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Loeb, Stephanie" <stephanie_loeb@nps.gov>
From:
Sent:
To:
Subject:

"Loeb, Stephanie" <stephanie_loeb@nps.gov>
Thu Jan 19 2017 12:00:38 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
Re: Social media guidance for inauguration + future

This is a good reminder for all, I think I might share with my region if that's alright. I'll also
post to the social media workgroup and the update if that works for you.
Stephanie Loeb
Regional Visual Information Specialist
Office of External Affairs
National Park Service - Northeast Region
Office: 215-597-4942 | Cell: 215-268-2614

I am a current participant of the GOAL Leadership Academy. Ask me about the program!
On Thu, Jan 19, 2017 at 12:31 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Here's is the official guidance from DOI for this weekend's events. Please forward it on
to anyone who will be handling social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media
guidance from Departmental Ethics Office consulted and the Office of Special Counsel
for inauguration and the future. Please share with those in the field.

The Department should not sharing content from accounts run by political parties
or partisan political groups should continue. It would be appropriate to share
content from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which
engaged in partisan political activity. The word "partisan" when used as an
adjective means related to a political party. (5 CFR 734.101) To determine if an
account is indeed run by a partisan entity will have to be determined on a case by
case basis. However, if a website is soliciting donations for a partisan political
party, candidate or organization, the group or organization who runs the website
is engaged in partisan political activity and would thus be deemed a partisan
political group and DOI should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find
that displaying the "Make America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share content from
an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services: https://www.whitehouse.gov/sit
es/default/files/omb/memoranda/2017/m-17-06.pdf. Of particular note for social media
is Section 11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:

"Smigiel, Amber" <amber_smigiel@nps.gov>

Sent:
To:

Thu Jan 19 2017 13:42:37 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>

Subject:

Re: Social media guidance for inauguration + future

She is going to give it to me tomorrow before noon. It has to be archived and then left as
it is. I have all the instructions from DOI.
On Thu, Jan 19, 2017 at 1:19 PM, Thomas Crosson <Thomas_Crosson@nps.gov>
wrote:
Thanks. I know this came up a while ago…do we have the login info for Denise Ryan’s Twitter
account…and is there a plan to “sanitize” it for the next person?
From: Smigiel, Amber [mailto:amber smigiel@nps.gov]
Sent: Thursday, January 19, 2017 12:31 PM
To: NPS Web Council
Cc: Tom Crosson; Tim Cash; Stephanie Loeb
Subject: Fwd: Social media guidance for inauguration + future

Here's is the official guidance from DOI for this weekend's events. Please forward it on to
anyone who will be handling social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media guidance
from Departmental Ethics Office consulted and the Office of Special Counsel for inauguration
and the future. Please share with those in the field.

The Department should not sharing content from accounts run by political parties
or partisan political groups should continue. It would be appropriate to share
content from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which
engaged in partisan political activity. The word "partisan" when used as an
adjective means related to a political party. (5 CFR 734.101) To determine if an
account is indeed run by a partisan entity will have to be determined on a case by
case basis. However, if a website is soliciting donations for a partisan political
party, candidate or organization, the group or organization who runs the website
is engaged in partisan political activity and would thus be deemed a partisan
political group and DOI should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find
that displaying the "Make America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share content from
an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services: https://www.whitehouse.gov/
sites/default/files/omb/memoranda/2017/m-17-06.pdf. Of particular note for social
media is Section 11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Thu Jan 19 2017 13:43:24 GMT-0700 (MST)
"Loeb, Stephanie" <stephanie_loeb@nps.gov>

Subject:

Re: Social media guidance for inauguration + future

Yep, that'd be great!
On Thu, Jan 19, 2017 at 2:00 PM, Loeb, Stephanie <stephanie loeb@nps.gov> wrote:
This is a good reminder for all, I think I might share with my region if that's alright. I'll
also post to the social media workgroup and the update if that works for you.
Stephanie Loeb
Regional Visual Information Specialist
Office of External Affairs
National Park Service - Northeast Region
Office: 215-597-4942 | Cell: 215-268-2614

I am a current participant of the GOAL Leadership Academy. Ask me about the
program!

On Thu, Jan 19, 2017 at 12:31 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Here's is the official guidance from DOI for this weekend's events. Please forward it
on to anyone who will be handling social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media
guidance from Departmental Ethics Office consulted and the Office of Special
Counsel for inauguration and the future. Please share with those in the field.
The Department should not sharing content from accounts run by political
parties or partisan political groups should continue. It would be appropriate to
share content from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which
engaged in partisan political activity. The word "partisan" when used as an
adjective means related to a political party. (5 CFR 734.101) To determine if an
account is indeed run by a partisan entity will have to be determined on a case
by case basis. However, if a website is soliciting donations for a partisan
political party, candidate or organization, the group or organization who runs
the website is engaged in partisan political activity and would thus be deemed
a partisan political group and DOI should not share content from its social
media accounts.
Since we are in a post-election period, the Office of Special Counsel does not
find that displaying the "Make America Great Again" slogan in the office would
be prohibited political activity. Therefore, Interior may share content from
an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services: https://www.whitehouse.gov/sit
es/default/files/omb/memoranda/2017/m-17-06.pdf. Of particular note for social
media is Section 11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:
To:

Thomas Crosson <thomas_crosson@nps.gov>
Thu Jan 19 2017 13:53:49 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>

Subject:

Re: Social media guidance for inauguration + future

Got it. So can the next person take it over or do they have to start a new account. I heard
the DOI person talk about it at a recent meeting and it was confusing.
Tom Crosson
NPS Public Affairs
On Jan 19, 2017, at 3:42 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
She is going to give it to me tomorrow before noon. It has to be archived and
then left as it is. I have all the instructions from DOI.
On Thu, Jan 19, 2017 at 1:19 PM, Thomas Crosson
<Thomas_Crosson@nps.gov> wrote:
Thanks. I know this came up a while ago…do we have the login info for Denise
Ryan’s Twitter account…and is there a plan to “sanitize” it for the next person?
From: Smigiel, Amber [mailto:amber smigiel@nps.gov]
Sent: Thursday, January 19, 2017 12:31 PM
To: NPS Web Council
Cc: Tom Crosson; Tim Cash; Stephanie Loeb
Subject: Fwd: Social media guidance for inauguration + future

Here's is the official guidance from DOI for this weekend's events. Please forward it
on to anyone who will be handling social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media
guidance from Departmental Ethics Office consulted and the Office of Special
Counsel for inauguration and the future. Please share with those in the field.
The Department should not sharing content from accounts run by
political parties or partisan political groups should continue. It would
be appropriate to share content from @WhiteHouse, official
@POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any
committee, club or other organization which is affiliated with a political

party or candidate for public office in a partisan election, or organized
for a partisan purpose, or which engaged in partisan political activity.
The word "partisan" when used as an adjective means related to a
political party. (5 CFR 734.101) To determine if an account is indeed
run by a partisan entity will have to be determined on a case by case
basis. However, if a website is soliciting donations for a partisan
political party, candidate or organization, the group or organization
who runs the website is engaged in partisan political activity and
would thus be deemed a partisan political group and DOI should not
share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel
does not find that displaying the "Make America Great Again" slogan
in the office would be prohibited political activity. Therefore, Interior
may share content from an otherwise acceptable social media account
even if that account contains the "Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal
Agency Public Websites and Digital Services: https://www.whitehouse.gov/
sites/default/files/omb/memoranda/2017/m-17-06.pdf. Of particular note for
social media is Section 11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Thu Jan 19 2017 14:02:38 GMT-0700 (MST)
Thomas Crosson <thomas_crosson@nps.gov>
Re: Social media guidance for inauguration + future

Yes, that is correct. If it had been @NPSDeputy or something like that, then it could be
transitioned the way @POTUS will transition. But because it's got her name in it, it can't
be used again.
On Thu, Jan 19, 2017 at 3:53 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote:
Got it. So can the next person take it over or do they have to start a new account. I
heard the DOI person talk about it at a recent meeting and it was confusing.
Tom Crosson
NPS Public Affairs
On Jan 19, 2017, at 3:42 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
She is going to give it to me tomorrow before noon. It has to be archived
and then left as it is. I have all the instructions from DOI.
On Thu, Jan 19, 2017 at 1:19 PM, Thomas Crosson
<Thomas_Crosson@nps.gov> wrote:
Thanks. I know this came up a while ago…do we have the login info for Denise
Ryan’s Twitter account…and is there a plan to “sanitize” it for the next person?
From: Smigiel, Amber [mailto:amber smigiel@nps.gov]
Sent: Thursday, January 19, 2017 12:31 PM

To: NPS Web Council
Cc: Tom Crosson; Tim Cash; Stephanie Loeb
Subject: Fwd: Social media guidance for inauguration + future

Here's is the official guidance from DOI for this weekend's events. Please
forward it on to anyone who will be handling social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media
guidance from Departmental Ethics Office consulted and the Office of Special
Counsel for inauguration and the future. Please share with those in the field.
The Department should not sharing content from accounts run by
political parties or partisan political groups should continue. It would
be appropriate to share content from @WhiteHouse, official
@POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any
committee, club or other organization which is affiliated with a
political party or candidate for public office in a partisan election, or
organized for a partisan purpose, or which engaged in partisan
political activity. The word "partisan" when used as an adjective
means related to a political party. (5 CFR 734.101) To determine if
an account is indeed run by a partisan entity will have to be
determined on a case by case basis. However, if a website is
soliciting donations for a partisan political party, candidate or
organization, the group or organization who runs the website is
engaged in partisan political activity and would thus be deemed a
partisan political group and DOI should not share content from its
social media accounts.
Since we are in a post-election period, the Office of Special
Counsel does not find that displaying the "Make America Great
Again" slogan in the office would be prohibited political activity.
Therefore, Interior may share content from an otherwise
acceptable social media account even if that account contains the
"Make America Great Again" slogan.

Also, making sure everyone saw this OMB guidance on Policies for
Federal Agency Public Websites and Digital Services:
https://www.whitehouse.gov/sites/default/files/omb/memoranda/2017/m17-06.pdf. Of particular note for social media is Section 11 on Ensure
Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:
To:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>
Thu Jan 19 2017 14:43:01 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
Re: Social media guidance for inauguration + future

Thank you
Tom Crosson
NPS Public Affairs
On Jan 19, 2017, at 4:02 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Yes, that is correct. If it had been @NPSDeputy or something like that, then it
could be transitioned the way @POTUS will transition. But because it's got her
name in it, it can't be used again.
On Thu, Jan 19, 2017 at 3:53 PM, Thomas Crosson
<thomas_crosson@nps.gov> wrote:
Got it. So can the next person take it over or do they have to start a new
account. I heard the DOI person talk about it at a recent meeting and it was
confusing.
Tom Crosson
NPS Public Affairs
On Jan 19, 2017, at 3:42 PM, Smigiel, Amber <amber_smigiel@nps.gov>

wrote:
She is going to give it to me tomorrow before noon. It has to be
archived and then left as it is. I have all the instructions from
DOI.
On Thu, Jan 19, 2017 at 1:19 PM, Thomas Crosson
<Thomas_Crosson@nps.gov> wrote:
Thanks. I know this came up a while ago…do we have the login
info for Denise Ryan’s Twitter account…and is there a plan to
“sanitize” it for the next person?
From: Smigiel, Amber [mailto:amber smigiel@nps.gov]
Sent: Thursday, January 19, 2017 12:31 PM
To: NPS Web Council
Cc: Tom Crosson; Tim Cash; Stephanie Loeb
Subject: Fwd: Social media guidance for inauguration + future

Here's is the official guidance from DOI for this weekend's events.
Please forward it on to anyone who will be handling social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share
social media guidance from Departmental Ethics Office consulted
and the Office of Special Counsel for inauguration and the future.
Please share with those in the field.
The Department should not sharing content from
accounts run by political parties or partisan political
groups should continue. It would be appropriate to share
content from @WhiteHouse, official @POTUS,
@FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as
any committee, club or other organization which is
affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan
purpose, or which engaged in partisan political activity.
The word "partisan" when used as an adjective means

related to a political party. (5 CFR 734.101) To
determine if an account is indeed run by a partisan entity
will have to be determined on a case by case basis.
However, if a website is soliciting donations for a
partisan political party, candidate or organization, the
group or organization who runs the website is engaged
in partisan political activity and would thus be deemed a
partisan political group and DOI should not share
content from its social media accounts.
Since we are in a post-election period, the Office of
Special Counsel does not find that displaying the "Make
America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share
content from an otherwise acceptable social media
account even if that account contains the "Make
America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on
Policies for Federal Agency Public Websites and Digital
Services: https://www.whitehouse.gov/sit
es/default/files/omb/memoranda/2017/m-17-06.pdf. Of
particular note for social media is Section 11 on Ensure
Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
From:
Sent:

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
Thu Jan 19 2017 15:04:03 GMT-0700 (MST)

To:

CC:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath
<shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman
<slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F"
<jodie.peterson@onrr.gov>, Stephen Major
<smajor@usbr.gov>, Sarah Mcbride
<smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn
<emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>
"Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>
Re: Social media guidance for inauguration + future

Hi all,
One quick correction as someone let me know I had a grammatical error in the first
sentence of the guidance.
The Department should continue to not share content from accounts run by political parties or
partisan political groups. It would be appropriate to share content from @WhiteHouse, official
@POTUS, @FLOTUS and @VP.

A partisan political group is defined by the Hatch Act as any committee, club or other organization
which is affiliated with a political party or candidate for public office in a partisan election, or organized
for a partisan purpose, or which engaged in partisan political activity. The word "partisan" when used
as an adjective means related to a political party. (5 CFR 734.101) To determine if an account is indeed
run by a partisan entity will have to be determined on a case by case basis. However, if a website is
soliciting donations for a partisan political party, candidate or organization, the group or organization
who runs the website is engaged in partisan political activity and would thus be deemed a partisan
political group and DOI should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find that displaying the
"Make America Great Again" slogan in the office would be prohibited political activity. Therefore, Interior
may share content from an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency Public Websites and
Digital Services: https://www.whitehouse.gov/sites/default/files/omb/memoranda/2017/m-17-06.pdf. Of
particular note for social media is Section 11 on Ensure Information Quality and Accuracy.

On Thu, Jan 19, 2017 at 11:25 AM, Matulka, Rebecca <rebecca matulka@ios.doi.gov>
wrote:
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media
guidance from Departmental Ethics Office consulted and the Office of Special Counsel
for inauguration and the future. Please share with those in the field.

The Department should not sharing content from accounts run by political parties
or partisan political groups should continue. It would be appropriate to share
content from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which
engaged in partisan political activity. The word "partisan" when used as an
adjective means related to a political party. (5 CFR 734.101) To determine if an
account is indeed run by a partisan entity will have to be determined on a case by
case basis. However, if a website is soliciting donations for a partisan political
party, candidate or organization, the group or organization who runs the website
is engaged in partisan political activity and would thus be deemed a partisan
political group and DOI should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find
that displaying the "Make America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share content from
an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services: https://www.whitehouse.gov/
sites/default/files/omb/memoranda/2017/m-17-06.pdf. Of particular note for social
media is Section 11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Fri Jan 20 2017 15:34:40 GMT-0700 (MST)

To:
Subject:

Tim Cash <tim_cash@nps.gov>, Tom Crosson
<thomas_crosson@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>
Fwd: Social media guidance for inauguration + future

This is what went out and then I sent it to the Web Council list
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 5:04 PM
Subject: Re: Social media guidance for inauguration + future
To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause <alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen
Major <smajor@usbr.gov>, Sarah Mcbride <smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>
Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>
Hi all,
One quick correction as someone let me know I had a grammatical error in the first
sentence of the guidance.
The Department should continue to not share content from accounts run by political parties or
partisan political groups. It would be appropriate to share content from @WhiteHouse, official
@POTUS, @FLOTUS and @VP.

A partisan political group is defined by the Hatch Act as any committee, club or other organization
which is affiliated with a political party or candidate for public office in a partisan election, or organized
for a partisan purpose, or which engaged in partisan political activity. The word "partisan" when used
as an adjective means related to a political party. (5 CFR 734.101) To determine if an account is indeed
run by a partisan entity will have to be determined on a case by case basis. However, if a website is
soliciting donations for a partisan political party, candidate or organization, the group or organization
who runs the website is engaged in partisan political activity and would thus be deemed a partisan
political group and DOI should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find that displaying the
"Make America Great Again" slogan in the office would be prohibited political activity. Therefore, Interior
may share content from an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency Public Websites and
Digital Services: https://www.whitehouse.gov/sites/default/files/omb/memoranda/2017/m-17-06.pdf. Of
particular note for social media is Section 11 on Ensure Information Quality and Accuracy.

On Thu, Jan 19, 2017 at 11:25 AM, Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
wrote:
Hi all,

I know tomorrow if a federal holiday for DC, but I wanted to share social media
guidance from Departmental Ethics Office consulted and the Office of Special Counsel
for inauguration and the future. Please share with those in the field.
The Department should not sharing content from accounts run by political parties
or partisan political groups should continue. It would be appropriate to share
content from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which
engaged in partisan political activity. The word "partisan" when used as an
adjective means related to a political party. (5 CFR 734.101) To determine if an
account is indeed run by a partisan entity will have to be determined on a case by
case basis. However, if a website is soliciting donations for a partisan political
party, candidate or organization, the group or organization who runs the website
is engaged in partisan political activity and would thus be deemed a partisan
political group and DOI should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find
that displaying the "Make America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share content from
an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services: https://www.whitehouse.gov/sit
es/default/files/omb/memoranda/2017/m-17-06.pdf. Of particular note for social media
is Section 11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 09:13:15 GMT-0700 (MST)
"Slayton, April" <april_slayton@nps.gov>
Fwd: Social media guidance for inauguration + future

---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 5:04 PM
Subject: Re: Social media guidance for inauguration + future
To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause <alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen
Major <smajor@usbr.gov>, Sarah Mcbride <smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>
Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>
Hi all,
One quick correction as someone let me know I had a grammatical error in the first
sentence of the guidance.
The Department should continue to not share content from accounts run by political parties or
partisan political groups. It would be appropriate to share content from @WhiteHouse, official

@POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or other organization
which is affiliated with a political party or candidate for public office in a partisan election, or organized
for a partisan purpose, or which engaged in partisan political activity. The word "partisan" when used
as an adjective means related to a political party. (5 CFR 734.101) To determine if an account is indeed
run by a partisan entity will have to be determined on a case by case basis. However, if a website is
soliciting donations for a partisan political party, candidate or organization, the group or organization
who runs the website is engaged in partisan political activity and would thus be deemed a partisan
political group and DOI should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find that displaying the
"Make America Great Again" slogan in the office would be prohibited political activity. Therefore, Interior
may share content from an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency Public Websites and
Digital Services: https://www.whitehouse.gov/sites/default/files/omb/memoranda/2017/m-17-06.pdf. Of
particular note for social media is Section 11 on Ensure Information Quality and Accuracy.

On Thu, Jan 19, 2017 at 11:25 AM, Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
wrote:
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media
guidance from Departmental Ethics Office consulted and the Office of Special Counsel
for inauguration and the future. Please share with those in the field.
The Department should not sharing content from accounts run by political parties
or partisan political groups should continue. It would be appropriate to share
content from @WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or
other organization which is affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan purpose, or which
engaged in partisan political activity. The word "partisan" when used as an
adjective means related to a political party. (5 CFR 734.101) To determine if an
account is indeed run by a partisan entity will have to be determined on a case by
case basis. However, if a website is soliciting donations for a partisan political
party, candidate or organization, the group or organization who runs the website
is engaged in partisan political activity and would thus be deemed a partisan
political group and DOI should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find
that displaying the "Make America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share content from
an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency
Public Websites and Digital Services: https://www.whitehouse.gov/sit
es/default/files/omb/memoranda/2017/m-17-06.pdf. Of particular note for social media
is Section 11 on Ensure Information Quality and Accuracy.

Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Mon Jan 23 2017 08:22:01 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>
Fwd: Social media guidance for inauguration + future

Guidance sent on Thursday
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Date: Thu, Jan 19, 2017 at 5:04 PM
Subject: Re: Social media guidance for inauguration + future
To: Amber Smigiel <amber smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause <alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen
Major <smajor@usbr.gov>, Sarah Mcbride <smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>
Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>
Hi all,
One quick correction as someone let me know I had a grammatical error in the first
sentence of the guidance.
The Department should continue to not share content from accounts run by political parties or
partisan political groups. It would be appropriate to share content from @WhiteHouse, official
@POTUS, @FLOTUS and @VP.

A partisan political group is defined by the Hatch Act as any committee, club or other organization
which is affiliated with a political party or candidate for public office in a partisan election, or organized
for a partisan purpose, or which engaged in partisan political activity. The word "partisan" when used
as an adjective means related to a political party. (5 CFR 734.101) To determine if an account is indeed
run by a partisan entity will have to be determined on a case by case basis. However, if a website is
soliciting donations for a partisan political party, candidate or organization, the group or organization
who runs the website is engaged in partisan political activity and would thus be deemed a partisan
political group and DOI should not share content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find that displaying the
"Make America Great Again" slogan in the office would be prohibited political activity. Therefore, Interior
may share content from an otherwise acceptable social media account even if that account contains the
"Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency Public Websites and
Digital Services: https://www.whitehouse.gov/sites/default/files/omb/memoranda/2017/m-17-06.pdf. Of
particular note for social media is Section 11 on Ensure Information Quality and Accuracy.

On Thu, Jan 19, 2017 at 11:25 AM, Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
wrote:
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media
guidance from Departmental Ethics Office consulted and the Office of Special Counsel
for inauguration and the future. Please share with those in the field.
The Department should not sharing content from accounts run by political parties
or partisan political groups should continue. It would be appropriate to share
content from @WhiteHouse, official @POTUS, @FLOTUS and @VP.

Conversation Contents
Re: Update on Twitter use?

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
From:
Sent:
To:
Subject:

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
Mon Jan 23 2017 09:34:12 GMT-0700 (MST)
"lavender, maria" <maria_lavender@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Re: Update on Twitter use?

Adding Tim Cash and Amber Smigiel from NPS digital to help get the word out.
Thank you for letting us know.
On Mon, Jan 23, 2017 at 11:25 AM, lavender, maria <maria_lavender@nps.gov> wrote:
Thank you!!!!
I am thinking that since it is Monday and BIBE Superintendent and all Supervisors
think it is still to be not used that other Parks are in the same boat? Is there any way to
send out an official update to the folks in charge?
Maria Lavender
Park Ranger (Interpretation)
Social Media Coordinator
Big Bend National Park, TX
432-477-1196
www.facebook.com/bigbendNPS
www.twitter.com/bigbendNPS
www.instagram.com/bigbendnps
On Mon, Jan 23, 2017 at 10:20 AM, Matulka, Rebecca
<rebecca_matulka@ios.doi.gov> wrote:
Hi Maria,
Sorry for the confusion. On Saturday morning, we clarified that the Twitter hold while
they investigated the NPS incident was lifted. Let me know if you need anything else.

I've pasted it below:
Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.
Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter activity across
the Department temporarily, except in the case of public safety.
Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation. If you have any questions about content to be posted,
please contact Frank Quimby or Larry Gillick.

On Mon, Jan 23, 2017 at 11:14 AM, lavender, maria <maria_lavender@nps.gov>
wrote:
Rebecca,
Hello! I have gotten word from all kinds of sources (Human Resources SHRO
included) regarding the Twitter situation and shutting down use of all Twitter
accounts, but I have not heard anything from our web and social media sources as
well as no update since the 'shut down.'
I see the NPS official Twitter is up and running again, may all parks now continue
to use Twitter? May we get an official update?
Thanks for the info!
Maria Lavender
Park Ranger (Interpretation)
Social Media Coordinator
Big Bend National Park, TX
432-477-1196
www.facebook.com/bigbendNPS
www.twitter.com/bigbendNPS
www.instagram.com/bigbendnps

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Rebecca Matulka

Deputy Director of Digital

Interior Department
202.208.5337

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Mon Jan 23 2017 09:35:33 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>
Tim Cash <tim_cash@nps.gov>
Fwd: Update on Twitter use?

FYI
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Mon, Jan 23, 2017 at 11:34 AM
Subject: Re: Update on Twitter use?
To: "lavender, maria" <maria_lavender@nps.gov>, Tim Cash <tim_cash@nps.gov>,
Amber Smigiel <amber_smigiel@nps.gov>
Adding Tim Cash and Amber Smigiel from NPS digital to help get the word out.
Thank you for letting us know.
On Mon, Jan 23, 2017 at 11:25 AM, lavender, maria <maria_lavender@nps.gov> wrote:
Thank you!!!!
I am thinking that since it is Monday and BIBE Superintendent and all Supervisors
think it is still to be not used that other Parks are in the same boat? Is there any way to
send out an official update to the folks in charge?
Maria Lavender
Park Ranger (Interpretation)
Social Media Coordinator
Big Bend National Park, TX
432-477-1196
www.facebook.com/bigbendNPS
www.twitter.com/bigbendNPS
www.instagram.com/bigbendnps
On Mon, Jan 23, 2017 at 10:20 AM, Matulka, Rebecca

<rebecca_matulka@ios.doi.gov> wrote:
Hi Maria,
Sorry for the confusion. On Saturday morning, we clarified that the Twitter hold while
they investigated the NPS incident was lifted. Let me know if you need anything else.
I've pasted it below:
Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.
Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter activity across
the Department temporarily, except in the case of public safety.
Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation. If you have any questions about content to be posted,
please contact Frank Quimby or Larry Gillick.

On Mon, Jan 23, 2017 at 11:14 AM, lavender, maria <maria_lavender@nps.gov>
wrote:
Rebecca,
Hello! I have gotten word from all kinds of sources (Human Resources SHRO
included) regarding the Twitter situation and shutting down use of all Twitter
accounts, but I have not heard anything from our web and social media sources as
well as no update since the 'shut down.'
I see the NPS official Twitter is up and running again, may all parks now continue
to use Twitter? May we get an official update?
Thanks for the info!
Maria Lavender
Park Ranger (Interpretation)
Social Media Coordinator
Big Bend National Park, TX
432-477-1196
www.facebook.com/bigbendNPS
www.twitter.com/bigbendNPS
www.instagram.com/bigbendnps

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Cash, Tim" <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Cash, Tim" <tim_cash@nps.gov>
Mon Jan 23 2017 09:36:30 GMT-0700 (MST)
"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
"lavender, maria" <maria_lavender@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Update on Twitter use?

Thank you, Rebecca. The message was sent via the regional PIOs and web managers,
but we also will explore some direct methods to expedite situations like this.
On Mon, Jan 23, 2017 at 10:34 AM, Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
wrote:
Adding Tim Cash and Amber Smigiel from NPS digital to help get the word out.
Thank you for letting us know.
On Mon, Jan 23, 2017 at 11:25 AM, lavender, maria <maria_lavender@nps.gov>
wrote:
Thank you!!!!

I am thinking that since it is Monday and BIBE Superintendent and all Supervisors
think it is still to be not used that other Parks are in the same boat? Is there any way
to send out an official update to the folks in charge?
Maria Lavender
Park Ranger (Interpretation)
Social Media Coordinator
Big Bend National Park, TX
432-477-1196
www.facebook.com/bigbendNPS
www.twitter.com/bigbendNPS
www.instagram.com/bigbendnps
On Mon, Jan 23, 2017 at 10:20 AM, Matulka, Rebecca
<rebecca_matulka@ios.doi.gov> wrote:
Hi Maria,
Sorry for the confusion. On Saturday morning, we clarified that the Twitter hold
while they investigated the NPS incident was lifted. Let me know if you need
anything else.
I've pasted it below:
Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.
Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter activity
across the Department temporarily, except in the case of public safety.
Now that social media guidance has been clarified, the Department and its bureaus should resume
Twitter engagement as normal this weekend, with the exception of social media posts on the
Secretary's policy priorities, which will be outlined upon confirmation. If you have any questions about
content to be posted, please contact Frank Quimby or Larry Gillick.

On Mon, Jan 23, 2017 at 11:14 AM, lavender, maria <maria_lavender@nps.gov>
wrote:
Rebecca,
Hello! I have gotten word from all kinds of sources (Human Resources SHRO
included) regarding the Twitter situation and shutting down use of all Twitter
accounts, but I have not heard anything from our web and social media sources
as well as no update since the 'shut down.'
I see the NPS official Twitter is up and running again, may all parks now
continue to use Twitter? May we get an official update?
Thanks for the info!

Maria Lavender
Park Ranger (Interpretation)
Social Media Coordinator
Big Bend National Park, TX
432-477-1196
www.facebook.com/bigbendNPS
www.twitter.com/bigbendNPS
www.instagram.com/bigbendnps

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

"Cash, Tim" <tim_cash@nps.gov>
From:
Sent:
To:
Subject:

"Cash, Tim" <tim_cash@nps.gov>
Mon Jan 23 2017 09:37:30 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Fwd: Update on Twitter use?

FYI, my response.
---------- Forwarded message ---------From: Cash, Tim <tim_cash@nps.gov>
Date: Mon, Jan 23, 2017 at 10:36 AM
Subject: Re: Update on Twitter use?
To: "Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>
Cc: "lavender, maria" <maria_lavender@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Thank you, Rebecca. The message was sent via the regional PIOs and web managers,
but we also will explore some direct methods to expedite situations like this.
On Mon, Jan 23, 2017 at 10:34 AM, Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
wrote:
Adding Tim Cash and Amber Smigiel from NPS digital to help get the word out.
Thank you for letting us know.
On Mon, Jan 23, 2017 at 11:25 AM, lavender, maria <maria_lavender@nps.gov>
wrote:
Thank you!!!!
I am thinking that since it is Monday and BIBE Superintendent and all Supervisors
think it is still to be not used that other Parks are in the same boat? Is there any way
to send out an official update to the folks in charge?
Maria Lavender
Park Ranger (Interpretation)
Social Media Coordinator
Big Bend National Park, TX
432-477-1196
www.facebook.com/bigbendNPS
www.twitter.com/bigbendNPS
www.instagram.com/bigbendnps
On Mon, Jan 23, 2017 at 10:20 AM, Matulka, Rebecca
<rebecca_matulka@ios.doi.gov> wrote:
Hi Maria,
Sorry for the confusion. On Saturday morning, we clarified that the Twitter hold
while they investigated the NPS incident was lifted. Let me know if you need
anything else.

I've pasted it below:
Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.
Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter activity
across the Department temporarily, except in the case of public safety.
Now that social media guidance has been clarified, the Department and its bureaus should resume
Twitter engagement as normal this weekend, with the exception of social media posts on the
Secretary's policy priorities, which will be outlined upon confirmation. If you have any questions about
content to be posted, please contact Frank Quimby or Larry Gillick.

On Mon, Jan 23, 2017 at 11:14 AM, lavender, maria <maria_lavender@nps.gov>
wrote:
Rebecca,
Hello! I have gotten word from all kinds of sources (Human Resources SHRO
included) regarding the Twitter situation and shutting down use of all Twitter
accounts, but I have not heard anything from our web and social media sources
as well as no update since the 'shut down.'
I see the NPS official Twitter is up and running again, may all parks now
continue to use Twitter? May we get an official update?
Thanks for the info!
Maria Lavender
Park Ranger (Interpretation)
Social Media Coordinator
Big Bend National Park, TX
432-477-1196
www.facebook.com/bigbendNPS
www.twitter.com/bigbendNPS
www.instagram.com/bigbendnps

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Rebecca Matulka

Deputy Director of Digital

Interior Department
202.208.5337

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Conversation Contents
Re: Invitation: Twitter debrief @ Mon Jan 23, 2017 12pm - 12:30pm
(khaled_bassim@nps.gov)

"Bassim, Khaled" <khaled_bassim@nps.gov>
From:
Sent:
To:

CC:

Subject:

"Bassim, Khaled" <khaled_bassim@nps.gov>
Mon Jan 23 2017 08:34:45 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>
Mathew John <mathew_john@nps.gov>, "Collat, Kendra"
<kendra_collat@nps.gov>, "Baz, Suki"
<suki_baz@nps.gov>, Laura Cohen
<laura_cohen@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Virginia Reams
<virginia_reams@nps.gov>, Todd Edgar
<todd_edgar@nps.gov>
Re: Invitation: Twitter debrief @ Mon Jan 23, 2017 12pm 12:30pm (khaled_bassim@nps.gov)

Tim,
I will need to phone in.
Thank you.
Cheers!
~Kal

______________________________________
Khaled "Kal" Bassim
User Experience & Design Strategy
DIGITAL STRATEGY DIVISION
Office of Communications
National Park Service
(202) 641-3589
www.nps.gov | inside.nps.gov
______________________________________
The National Park Service cares for special places
saved by the American people so that all may

<virginia_reams@nps.gov>, Todd Edgar
<todd_edgar@nps.gov>
Re: Invitation: Twitter debrief @ Mon Jan 23, 2017 12pm 12:30pm (khaled_bassim@nps.gov)

Subject:

We can use 877 725 2166 3362605.
On Mon, Jan 23, 2017 at 10:34 AM, Bassim, Khaled <khaled_bassim@nps.gov> wrote:
Tim,
I will need to phone in.
Thank you.
Cheers!
~Kal

______________________________________
Khaled "Kal" Bassim
User Experience & Design Strategy
DIGITAL STRATEGY DIVISION
Office of Communications
National Park Service
(202) 641-3589
www.nps.gov | inside.nps.gov
______________________________________
The National Park Service cares for special places
saved by the American people so that all may
experience our heritage.
EXPERIENCE YOUR AMERICA

On Mon, Jan 23, 2017 at 12:21 AM, Tim Cash <tim_cash@nps.gov> wrote:
Twitter debrief

more details »

Debrief on what happened this weekend in case any of you get questions. Please defer anyone to
me until we've had a chance to discuss. I'll keep the update quick and then answer any questions
that you may have as well as solicit your advice. Thank you all, I know that it's short notice -especially for Suki -- but please make room in your schedule to join the call.
When

Mon Jan 23, 2017 12pm – 12:30pm Eastern Time

Where

Kendra's conference line if need, otherwise just video (map)

Video call

https://plus.google.com/hangouts/ /doi.gov/tim-cash

Calendar

khaled bassim@nps.gov

Who

• tim cash@nps.gov - organizer

Conversation Contents
Telehuddle with Regional PAOs
Attachments:
/22. Telehuddle with Regional PAOs/1.1 invite.ics

Thomas_Crosson@nps.gov
From:
Sent:

Thomas_Crosson@nps.gov
Mon Jan 23 2017 07:51:45 GMT-0700 (MST)

Subject:

Alexandra Picavet <alexandra_picavet@nps.gov>, Andrew
Munoz <andrew_munoz@nps.gov>, Beth Sciumeca
<beth_sciumeca@nps.gov>, Christine Powell
<chris_powell@nps.gov>, Craig Dalby
<craig_dalby@nps.gov>, James Doyle
<james_doyle@nps.gov>, Jane Ahern
<jane_ahern@nps.gov>, Jennifer Mummart
<jennifer_mummart@nps.gov>, Jenny Anzelmo-Sarles
<jenny_anzelmo-sarles@nps.gov>, John Quinley
<john_quinley@nps.gov>, Jon Bennett
<brad_bennett@nps.gov>, Rick Frost
<Rick_Frost@nps.gov>, Sally Mayberry
<sally_mayberry@nps.gov>, Saudia Muwwakkil
<saudia_muwwakkil@nps.gov>, Stephanie Burkhart
<stephanie_burkhart@nps.gov>, Whitny Howeth
<whitny_howeth@nps.gov>, April Slayton
<april_slayton@nps.gov>, Jeremy Barnum
<jeremy_barnum@nps.gov>, Victoria Stauffenberg
<victoria_stauffenberg@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Telehuddle with Regional PAOs

Attachments:

invite.ics

To:

Conversation Contents
Please call in when you can

"Crosson, Thomas" <thomas_crosson@nps.gov>
From:
Sent:
To:

"Crosson, Thomas" <thomas_crosson@nps.gov>
Mon Jan 23 2017 07:37:02 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>

Subject:

Please call in when you can

2022083046
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov
Twitter | Facebook | YouTube | Instagram| Web

Conversation Contents
Fwd: Vicksburg Twitter account

"Cash, Tim" <tim_cash@nps.gov>
From:
Sent:

"Cash, Tim" <tim_cash@nps.gov>
Sun Jan 22 2017 20:50:28 GMT-0700 (MST)

To:
CC:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>
Fwd: Vicksburg Twitter account

FYI
---------- Forwarded message ---------From: Bill Justice <bill_justice@nps.gov>
Date: Sun, Jan 22, 2017 at 9:00 PM
Subject: Re: Vicksburg Twitter account
To: Tim Cash <tim cash@nps.gov>
We followed the guidance we initially received and shut down our account. We've
received the updated guidance, but there isn't an urgent need to reestablish the account.
We will reestablish the account this week when the folks who do this are back at work.
Thanks for pointing it out.
Bill Justice
Superintendent
Vicksburg National Military Park
601-619-2902
601-618-2237
On Jan 22, 2017, at 8:46 PM, Tim Cash <tim_cash@nps.gov> wrote:
Hi Bill,
Buzzfeed contacted us, they somehow noted that your park Twitter account
has been shutdown and wanted to know why. We don't intend to give a
statement other than to say we don't know, but I wanted to check with you and
make sure all is ok. We've had some suspicious activity that is under
investigation, and I'm hoping that you haven't been affected.

Thanks. Hope you are doing well.
Tim
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:
To:
CC:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>
Mon Jan 23 2017 04:05:59 GMT-0700 (MST)
"Cash, Tim" <tim_cash@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>
Re: Vicksburg Twitter account

Thanks.
Tom Crosson
NPS Public Affairs
On Jan 22, 2017, at 10:50 PM, Cash, Tim <tim cash@nps.gov> wrote:
FYI
---------- Forwarded message ---------From: Bill Justice <bill_justice@nps.gov>
Date: Sun, Jan 22, 2017 at 9:00 PM
Subject: Re: Vicksburg Twitter account
To: Tim Cash <tim_cash@nps.gov>

We followed the guidance we initially received and shut down our account.
We've received the updated guidance, but there isn't an urgent need to
reestablish the account. We will reestablish the account this week when the
folks who do this are back at work.
Thanks for pointing it out.
Bill Justice
Superintendent
Vicksburg National Military Park
601-619-2902
601-618-2237
On Jan 22, 2017, at 8:46 PM, Tim Cash <tim_cash@nps.gov> wrote:
Hi Bill,
Buzzfeed contacted us, they somehow noted that your park Twitter
account has been shutdown and wanted to know why. We don't
intend to give a statement other than to say we don't know, but I
wanted to check with you and make sure all is ok. We've had some
suspicious activity that is under investigation, and I'm hoping that
you haven't been affected.
Thanks. Hope you are doing well.
Tim
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Conversation Contents
Invitation: Twitter debrief @ Mon Jan 23, 2017 12pm - 12:30pm
(amber_smigiel@nps.gov)
Attachments:
/25. Invitation: Twitter debrief @ Mon Jan 23, 2017 12pm - 12:30pm
(amber_smigiel@nps.gov)/1.1 invite.ics
/25. Invitation: Twitter debrief @ Mon Jan 23, 2017 12pm - 12:30pm
(amber_smigiel@nps.gov)/1.2 invite.ics

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:

Subject:
Attachments:

Tim Cash <tim_cash@nps.gov>
Sun Jan 22 2017 22:21:01 GMT-0700 (MST)
amber_smigiel@nps.gov, khaled_bassim@nps.gov,
todd_edgar@nps.gov, suki_baz@nps.gov,
laura_cohen@nps.gov, mathew_john@nps.gov,
kendra_collat@nps.gov, virginia_reams@nps.gov
Invitation: Twitter debrief @ Mon Jan 23, 2017 12pm 12:30pm (amber_smigiel@nps.gov)
invite.ics invite.ics

Twitter debrief

more details »

Debrief on what happened this weekend in case any of you get questions. Please defer anyone to me until
we've had a chance to discuss. I'll keep the update quick and then answer any questions that you may
have as well as solicit your advice. Thank you all, I know that it's short notice -- especially for Suki -- but
please make room in your schedule to join the call.
When

Mon Jan 23, 2017 12pm – 12:30pm Eastern Time

Where

Kendra's conference line if need, otherwise just video (map)

Video call

https://plus.google.com/hangouts/ /doi.gov/tim-cash

Calendar

amber_smigiel@nps.gov

Who

•
•
•
•
•
•
•
•

tim_cash@nps.gov - organizer
khaled_bassim@nps.gov
amber_smigiel@nps.gov
todd_edgar@nps.gov
suki_baz@nps.gov
laura_cohen@nps.gov
mathew_john@nps.gov
kendra_collat@nps.gov

Conversation Contents
VicksburgNMP

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:
To:

Thomas Crosson <Thomas_Crosson@nps.gov>
Sun Jan 22 2017 19:18:49 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>

CC:
Subject:

Tim Cash <tim_cash@nps.gov>
VicksburgNMP

Looks like Vickburg completely shut down their Twitter page. Do you know why? Might be worth
asking. A Buzzfeed reporter is asking me. Going to respond with something along the lines of “I
don’t know why…we didn’t tell them to do that…ask them.”
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:

Tim Cash <tim_cash@nps.gov>

Sent:
To:

Sun Jan 22 2017 19:27:38 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>

CC:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>
Re: VicksburgNMP

I haven't heard anything, and that would be a surprising move by their Supt Bill Justice.
Let me know if you need me to do anything, he and I are friends on FB, he may reply if
you can't get an answer via other channels.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206

www.nps.gov
On Jan 22, 2017, at 8:18 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Looks like Vickburg completely shut down their Twitter page. Do you know why?
Might be worth asking. A Buzzfeed reporter is asking me. Going to respond with
something along the lines of “I don’t know why…we didn’t tell them to do that…ask
them.”
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:
To:

Thomas Crosson <Thomas_Crosson@nps.gov>
Sun Jan 22 2017 19:30:24 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>

CC:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>
RE: VicksburgNMP

If anything…it might be good to hear whey they flushed it. Interesting that this reporter picked up
on it.
Hope they didn’t take the DOI guidance on Friday as “kill your Twitter all together.”

From: Tim Cash [mailto:tim cash@nps.gov]
Sent: Sunday, January 22, 2017 9:28 PM
To: Thomas Crosson
Cc: Amber Smigiel
Subject: Re: VicksburgNMP

I haven't heard anything, and that would be a surprising move by their Supt Bill Justice. Let me
know if you need me to do anything, he and I are friends on FB, he may reply if you can't get an
answer via other channels.
--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

On Jan 22, 2017, at 8:18 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Looks like Vickburg completely shut down their Twitter page. Do you know why?
Might be worth asking. A Buzzfeed reporter is asking me. Going to respond with
something along the lines of “I don’t know why…we didn’t tell them to do that…ask
them.”
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Sun Jan 22 2017 19:31:37 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>
Re: VicksburgNMP

I'll ask, maybe he'll answer. Worrisome.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 22, 2017, at 8:30 PM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
If anything…it might be good to hear whey they flushed it. Interesting that this
reporter picked up on it.
Hope they didn’t take the DOI guidance on Friday as “kill your Twitter all together.”

From: Tim Cash [mailto:tim cash@nps.gov]
Sent: Sunday, January 22, 2017 9:28 PM
To: Thomas Crosson
Cc: Amber Smigiel
Subject: Re: VicksburgNMP

I haven't heard anything, and that would be a surprising move by their Supt Bill
Justice. Let me know if you need me to do anything, he and I are friends on FB, he
may reply if you can't get an answer via other channels.

--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 22, 2017, at 8:18 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Looks like Vickburg completely shut down their Twitter page. Do you
know why? Might be worth asking. A Buzzfeed reporter is asking me.
Going to respond with something along the lines of “I don’t know why…
we didn’t tell them to do that…ask them.”
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Conversation Contents
New Parody Account

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sun Jan 22 2017 10:14:13 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>
New Parody Account

https://twitter.com/TheRangerJeremy
This one we are not going to be able to do much about as it follows Twitter's parody rules.
But I want to put it on your radar in case it catches on.
-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:

Thomas Crosson <thomas_crosson@nps.gov>
Sun Jan 22 2017 10:48:22 GMT-0700 (MST)

To:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Tim Cash <tim_cash@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>
Re: New Parody Account

CC:
Subject:

Awesome. Should be fun to watch
Tom Crosson
NPS Public Affairs
On Jan 22, 2017, at 12:14 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
https://twitter.com/TheRangerJeremy
This one we are not going to be able to do much about as it follows Twitter's
parody rules. But I want to put it on your radar in case it catches on.
-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:

Tim Cash <tim_cash@nps.gov>
Sun Jan 22 2017 11:13:56 GMT-0700 (MST)
Thomas Crosson <thomas_crosson@nps.gov>
"Smigiel, Amber" <amber_smigiel@nps.gov>, "Slayton,
April" <april_slayton@nps.gov>
Re: New Parody Account

CC:
Subject:
Tell (b)

(6)

m to knock it off!

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206

www.nps.gov
On Jan 22, 2017, at 11:48 AM, Thomas Crosson <thomas crosson@nps.gov> wrote:
Awesome. Should be fun to watch
Tom Crosson
NPS Public Affairs
On Jan 22, 2017, at 12:14 PM, Smigiel, Amber <amber_smigiel@nps.gov>
wrote:
https://twitter.com/TheRangerJeremy
This one we are not going to be able to do much about as it follows
Twitter's parody rules. But I want to put it on your radar in case it
catches on.
-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
Women's Rights Park take 2

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>
Sun Jan 22 2017 06:59:17 GMT-0700 (MST)
tim_cash@nps.gov, Tom Crosson
<thomas_crosson@nps.gov>, april_slayton@nps.gov
Women's Rights Park take 2

https://www.facebook.com/womensrightsnps/posts/1557445430947403:0
Sent from my iPhone

Tim Cash <tim_cash@nps.gov>
From:

Tim Cash <tim_cash@nps.gov>

Sent:

Sun Jan 22 2017 10:21:40 GMT-0700 (MST)

To:

Amber Smigiel <amber_smigiel@nps.gov>
Tom Crosson <thomas_crosson@nps.gov>,
"april_slayton@nps.gov" <april_slayton@nps.gov>
Re: Women's Rights Park take 2

CC:
Subject:

We've got to revisit our training and consider creating some required modules that teach
fundamental content decision-making and gov't ethics
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 22, 2017, at 7:59 AM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
https://www.facebook.com/womensrightsnps/posts/1557445430947403:0

Sent from my iPhone

Conversation Contents
Draft briefing paper for quick review
Attachments:
/29. Draft briefing paper for quick review/1.1 Briefing Statement - Twitter
incident.docx

"Slayton, April" <april_slayton@nps.gov>
From:

"Slayton, April" <april_slayton@nps.gov>

Sent:

Subject:

Sun Jan 22 2017 06:19:37 GMT-0700 (MST)
Thomas Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Draft briefing paper for quick review

Attachments:

Briefing Statement - Twitter incident.docx

To:

Please take a look at the attached DRAFT briefing paper on the Twitter incident
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:

Amber Smigiel <amber_smigiel@nps.gov>
Sun Jan 22 2017 06:55:21 GMT-0700 (MST)

To:

"Slayton, April" <april_slayton@nps.gov>

CC:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: Draft briefing paper for quick review

Works for me. Found one edit. Points is spelled ponts in this paragraph:
• Using Twitter's account dashboard, which includes a list of IPs and OS used for recent
account access, we traced the IP address used for the two questionable posts to an ISP
in the San Bruno, CA, area and checked all possible NPS social media ponts of contacts
in that area. None indicated that they had been active on NPS Twitter accounts on

January 20.
Sent from my iPhone
On Jan 22, 2017, at 8:20 AM, Slayton, April <april_slayton@nps.gov> wrote:
Please take a look at the attached DRAFT briefing paper on the Twitter
incident
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
<Briefing Statement - Twitter incident.docx>

April Slayton <april_slayton@nps.gov>
From:
Sent:
To:
CC:
Subject:

April Slayton <april_slayton@nps.gov>
Sun Jan 22 2017 09:37:27 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: Draft briefing paper for quick review

Thanks - Amber can you help me draft one addition key point that highlights that these 2
RTs are abnormal when compared to our standard tweets and retweets? For example, it
is unusual for us to retweet a group we don't work with regularly or a reporter, correct?
Sent from my iPhone
On Jan 22, 2017, at 8:55 AM, Amber Smigiel <amber smigiel@nps.gov> wrote:
Works for me. Found one edit. Points is spelled ponts in this paragraph:
• Using Twitter's account dashboard, which includes a list of IPs and OS used
for recent account access, we traced the IP address used for the two
questionable posts to an ISP in the San Bruno, CA, area and checked all
possible NPS social media ponts of contacts in that area. None indicated that
they had been active on NPS Twitter accounts on January 20.
Sent from my iPhone
On Jan 22, 2017, at 8:20 AM, Slayton, April <april_slayton@nps.gov> wrote:

Please take a look at the attached DRAFT briefing paper on the
Twitter incident
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
<Briefing Statement - Twitter incident.docx>

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:
To:

Amber Smigiel <amber_smigiel@nps.gov>
Sun Jan 22 2017 09:41:30 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: Draft briefing paper for quick review

CC:
Subject:

Hmmm. I'm not sure how to phrase that. We don't retweet anything that doesn't include
park-verified information? If a reporter worked on a story with us, that is something I
would RT so I don't feel comfortable saying that we never do it.
Sent from my iPhone
On Jan 22, 2017, at 11:37 AM, April Slayton <april_slayton@nps.gov> wrote:
Thanks - Amber can you help me draft one addition key point that highlights
that these 2 RTs are abnormal when compared to our standard tweets and
retweets? For example, it is unusual for us to retweet a group we don't work
with regularly or a reporter, correct?
Sent from my iPhone
On Jan 22, 2017, at 8:55 AM, Amber Smigiel <amber_smigiel@nps.gov>
wrote:
Works for me. Found one edit. Points is spelled ponts in this
paragraph:
• Using Twitter's account dashboard, which includes a list of IPs
and OS used for recent account access, we traced the IP address
used for the two questionable posts to an ISP in the San Bruno,
CA, area and checked all possible NPS social
media ponts of contacts in that area. None indicated that they had

been active on NPS Twitter accounts on January 20.
Sent from my iPhone
On Jan 22, 2017, at 8:20 AM, Slayton, April
<april_slayton@nps.gov> wrote:
Please take a look at the attached DRAFT briefing
paper on the Twitter incident
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
<Briefing Statement - Twitter incident.docx>

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Sun Jan 22 2017 10:12:50 GMT-0700 (MST)
"Slayton, April" <april_slayton@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Draft briefing paper for quick review

Looks good to me.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 22, 2017, at 7:20 AM, Slayton, April <april slayton@nps.gov> wrote:
Please take a look at the attached DRAFT briefing paper on the Twitter
incident
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov

<Briefing Statement - Twitter incident.docx>

DRAFT Briefing Statement FY 2017
Bureau:
Issue:
Program/Park:

National Park Service
Twitter retweets during inauguration
WASO

Key Points
● The National Park Service is actively investigating the situation to identify the individual
who retweeted two tweets related to the inauguration from the NPS national Twitter
account that were inappropriate for the NPS Twitter account.
● Official NPS statement: The two tweets posted on the National Park Service's social
media account today were inappropriate and inconsistent with the agency's overall
approach to engaging the public through social media. Moving forward, the agency will
provide better guidance to all employees who post to official NPS social media accounts
about best practices and appropriate content for posts and retweets. We apologize for
these tweets and pledge to maintain the highest standards for our social
media content moving forward.
Background
• Around 4:40 pm ET on January 20, NPS Office of Communications (OCOMM) staff was
contacted by multiple trusted sources sharing concern about two retweets from the
national NPS Twitter account, @natlparkservice.
• External media sources reported on the retweets, and NPS engaged with DOI’s Office of
Communications (OCO).
• NPS OCOMM immediately engaged our social media team, confirming that no one with
access to @natlparkservice in Washington posted the retweets.
• Multiple individuals have access to the @natlparkservice account credentials (Twitter
only provides one set of creds per account). OCOMM began to check with others
outside of Washington with access to the credentials in an attempt to identify the source
of the retweets.
• Around 5:10 pm ET, DOI OCO sent a directive to all bureaus to immediately stop
tweeting until further notice. NPS forwarded this information to all regional
communications offices nationwide to disperse this message to parks with Twitter
accounts (193 parks have registered Twitter accounts)
o On Saturday, January 22, NPS received updated guidance from DOI OCO
indicating that national, park and program social media posting could resume.
o NPS then posted a tweet on its national account indicating that it would resume
posting. “We regret the mistaken RTs from our account yesterday and look
forward to continuing to share the beauty and history of our parks with you”
o DOI subsequently asked to see the content of posts for the NPS national Twitter
account before it is posted for the following 48 hours, and NPS is following
through on that request.

•

•

•

•

NPS OCOMM also changed the password for the national Twitter and Facebook
accounts and restricted access to a single point of contact in Washington, DC. It will not
be shared with any other staff until the current situation is resolved.
NPS OCOMM also sent guidance on Saturday, January 21 to all NPS park and program
social media contacts recommending that they immediately change their passwords and
review the list of staff who have access to their accounts.
Using Twitter's account dashboard, which includes a list of IPs and OS used for recent
account access, we traced the IP address used for the two questionable posts to an ISP
in the San Bruno, CA, area and checked all possible NPS social media ponts of contacts
in that area. None indicated that they had been active on NPS Twitter accounts on
January 20.
Initially, NPS OCOMM suspected that this incident was an accidental cross-posting from
a personal Twitter account (this has happened on multiple occasions in the past with
other NPS social media accounts). However, after additional review NPS OCOMM was
concerned that the account may have been compromised. Consequently, NPS OCOMM
contacted NPS IT security staff and requested that they investigate this as a potential
security incident.

Current Status
• Investigation in process: NPS OCOMM will work closely with IT security specialists to
support an investigation of these posts.
• Possibly related park Twitter intrusion: The social media manager at Klondike Gold
Rush National Historical Park, Seattle Unit received an automated email from
Twitter Thursday night, asking if she had changed the email address associated with the
account. It indicated that the password had been changed using an IP address from
"Santa Cruz or Clara, CA". The IP that posted our retweets was from the San Bruno
area, which is about an hour away from those locations. NPS OCOMM is concerned that
this proximity and the related nature of these two incidents may not be a coincidence.
NPS IT security has been provided this related information.
• Updated social media guidance for parks and programs: NPS OCOMM will
immediately begin a review of social media guidance for parks and programs to ensure
that appropriate information about appropriate tweet and retweet content is up to date
and relevant.
• Improving communications channels for social media contacts: NPS OCOMM will

immediate begin the process of developing a national list of social media primary POC’s
for all parks and programs with active social media presences to ensure that we can
quickly communicate important information with the account managers in cases of
security or content related issues.
Contact Person: Assistant Director for Communications April Slayton, april slayton@nps.gov,
202-208-4995
Last Updated: January 22, 2017

Conversation Contents
Retweet?

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:
To:

Amber Smigiel <amber_smigiel@nps.gov>
Sun Jan 22 2017 06:58:05 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>

Subject:

Retweet?

https://twitter.com/naturenps/status/822219709936496642
Sent from my iPhone

Thomas Crosson <thomas_crosson@nps.gov>
From:

Thomas Crosson <thomas_crosson@nps.gov>

Sent:
To:

Sun Jan 22 2017 07:16:38 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>

Subject:

Re: Retweet?

Go for it.
Tom Crosson
NPS Public Affairs
On Jan 22, 2017, at 8:58 AM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
https://twitter.com/naturenps/status/822219709936496642
Sent from my iPhone

Amber Smigiel <amber_smigiel@nps.gov>
From:

Amber Smigiel <amber_smigiel@nps.gov>

Sent:

Sun Jan 22 2017 08:54:42 GMT-0700 (MST)

To:

Thomas Crosson <thomas_crosson@nps.gov>

Subject:

Re: Retweet?

Done!
This one okay to RT next?
https://twitter.com/petrifiednps/status/823187609937551361
Sent from my iPhone
On Jan 22, 2017, at 9:16 AM, Thomas Crosson <thomas_crosson@nps.gov> wrote:
Go for it.
Tom Crosson
NPS Public Affairs
On Jan 22, 2017, at 8:58 AM, Amber Smigiel <amber_smigiel@nps.gov>
wrote:
https://twitter.com/naturenps/status/822219709936496642
Sent from my iPhone

Thomas Crosson <Thomas_Crosson@nps.gov>
From:

Thomas Crosson <Thomas_Crosson@nps.gov>

Sent:
To:
Subject:

Sun Jan 22 2017 09:00:15 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
RE: Retweet?

Yes.
Got some updated guidance. You are good to go with the “fluffy” tweets. No need to send those
for review. DOI just wants to see the high-viz ones….like major policy or anything that can be
connected the inauguration in any way. Hopefully we’ll get this all squared away tomorrow.

From: Amber Smigiel [mailto:amber smigiel@nps.gov]
Sent: Sunday, January 22, 2017 10:55 AM
To: Thomas Crosson
Subject: Re: Retweet?

Done!
This one okay to RT next?

https://twitter.com/petrifiednps/status/823187609937551361
Sent from my iPhone
On Jan 22, 2017, at 9:16 AM, Thomas Crosson <thomas_crosson@nps.gov> wrote:
Go for it.
Tom Crosson
NPS Public Affairs
On Jan 22, 2017, at 8:58 AM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
https://twitter.com/naturenps/status/822219709936496642
Sent from my iPhone

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>
Sun Jan 22 2017 09:06:20 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>
Re: Retweet?

Got it!
Sent from my iPhone
On Jan 22, 2017, at 11:00 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
Yes.
Got some updated guidance. You are good to go with the “fluffy” tweets. No need to
send those for review. DOI just wants to see the high-viz ones….like major policy or
anything that can be connected the inauguration in any way. Hopefully we’ll get this
all squared away tomorrow.

From: Amber Smigiel [mailto:amber smigiel@nps.gov]
Sent: Sunday, January 22, 2017 10:55 AM
To: Thomas Crosson
Subject: Re: Retweet?

Done!
This one okay to RT next?

https://twitter.com/petrifiednps/status/823187609937551361
Sent from my iPhone
On Jan 22, 2017, at 9:16 AM, Thomas Crosson <thomas_crosson@nps.gov> wrote:
Go for it.
Tom Crosson
NPS Public Affairs
On Jan 22, 2017, at 8:58 AM, Amber Smigiel <amber_smigiel@nps.gov>
wrote:
https://twitter.com/naturenps/status/822219709936496642
Sent from my iPhone

Conversation Contents
Mount Rainer Tweet

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>
Sun Jan 22 2017 06:51:52 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>,
april_slayton@nps.gov, tim_cash@nps.gov
Mount Rainer Tweet

Not sure this was necessary:
https://twitter.com/mountrainiernps/status/823000446809690112
Sent from my iPhone

Conversation Contents
Interesting development

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
Subject:

Tim Cash <tim_cash@nps.gov>
Sat Jan 21 2017 17:54:28 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, amber_smigiel@nps.gov
Interesting development

I emailed Charles Beale at KLSE today to see if I could speak with someone sooner than
later about their Twitter password getting changed, and he had his social media person
Julie call me. She got an automated email from Twitter Thursday night asking if she had
changed the email address associated with the account, and it included an IP address
from "Santa Cruz or Clara, CA". The IP that posted our retweets was from the San Bruno
area. All three are within an hour of each other, and as ISPs go, that may not be a
coincidence.
Julie is sending me that auto email on Monday. April, I'm going to reach out to Twitter as
well to see if they can help us put a finer point on this. We may not be able to track
anyone down, but we may get to the point of confidently saying whether or not this was a
breach. Either way, I'm glad that we advised everyone to change their passwords today.
I still worry about this being an internal breach because it seems too coincidental.
Hopefully not.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

"Slayton, April" <april_slayton@nps.gov>
From:
Sent:

"Slayton, April" <april_slayton@nps.gov>
Sat Jan 21 2017 17:57:33 GMT-0700 (MST)

To:
CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Interesting development

Wow - I had a gut feeling that these two things were not separate, but whether it was a
hack or not, this is pretty serious.
Tim/Amber, have you thought about any former NPS staffers who might still have had
access to our password?
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:54 PM, Tim Cash <tim_cash@nps.gov> wrote:
I emailed Charles Beale at KLSE today to see if I could speak with someone sooner
than later about their Twitter password getting changed, and he had his social media
person Julie call me. She got an automated email from Twitter Thursday night asking if
she had changed the email address associated with the account, and it included an IP
address from "Santa Cruz or Clara, CA". The IP that posted our retweets was from the
San Bruno area. All three are within an hour of each other, and as ISPs go, that may
not be a coincidence.
Julie is sending me that auto email on Monday. April, I'm going to reach out to Twitter
as well to see if they can help us put a finer point on this. We may not be able to track
anyone down, but we may get to the point of confidently saying whether or not this was
a breach. Either way, I'm glad that we advised everyone to change their passwords
today.
I still worry about this being an internal breach because it seems too coincidental.
Hopefully not.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

"Slayton, April" <april_slayton@nps.gov>
From:

"Slayton, April" <april_slayton@nps.gov>

Sent:

Sat Jan 21 2017 17:58:53 GMT-0700 (MST)

To:

Tim Cash <tim_cash@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Interesting development

CC:
Subject:

And Tim, I'm sure you will also share this info with IT security, right? Thank you!
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:57 PM, Slayton, April <april_slayton@nps.gov> wrote:
Wow - I had a gut feeling that these two things were not separate, but whether it was a
hack or not, this is pretty serious.
Tim/Amber, have you thought about any former NPS staffers who might still have had
access to our password?
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:54 PM, Tim Cash <tim_cash@nps.gov> wrote:
I emailed Charles Beale at KLSE today to see if I could speak with someone sooner
than later about their Twitter password getting changed, and he had his social media
person Julie call me. She got an automated email from Twitter Thursday night asking
if she had changed the email address associated with the account, and it included an
IP address from "Santa Cruz or Clara, CA". The IP that posted our retweets was
from the San Bruno area. All three are within an hour of each other, and as ISPs go,
that may not be a coincidence.
Julie is sending me that auto email on Monday. April, I'm going to reach out to
Twitter as well to see if they can help us put a finer point on this. We may not be able
to track anyone down, but we may get to the point of confidently saying whether or
not this was a breach. Either way, I'm glad that we advised everyone to change their
passwords today.
I still worry about this being an internal breach because it seems too coincidental.
Hopefully not.
-Tim Cash
Chief of Digital Strategy
Office of Communications

National Park Service
(202) 436-6206
www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Sat Jan 21 2017 18:02:20 GMT-0700 (MST)
"Slayton, April" <april_slayton@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Interesting development

I had the same thought, which was why I wanted to track KLSE down.
Amber, can you send me a list of anyone you know who has had access? Even if we can
eliminate them as a potential poster, I want to reach out and see if they happened to
share the PW with a "trusted" individual.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 6:57 PM, Slayton, April <april_slayton@nps.gov> wrote:
Wow - I had a gut feeling that these two things were not separate, but whether
it was a hack or not, this is pretty serious.
Tim/Amber, have you thought about any former NPS staffers who might still
have had access to our password?
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:54 PM, Tim Cash <tim_cash@nps.gov> wrote:
I emailed Charles Beale at KLSE today to see if I could speak with someone
sooner than later about their Twitter password getting changed, and he had

his social media person Julie call me. She got an automated email from
Twitter Thursday night asking if she had changed the email address
associated with the account, and it included an IP address from "Santa Cruz
or Clara, CA". The IP that posted our retweets was from the San Bruno
area. All three are within an hour of each other, and as ISPs go, that may
not be a coincidence.
Julie is sending me that auto email on Monday. April, I'm going to reach out
to Twitter as well to see if they can help us put a finer point on this. We may
not be able to track anyone down, but we may get to the point of confidently
saying whether or not this was a breach. Either way, I'm glad that we
advised everyone to change their passwords today.
I still worry about this being an internal breach because it seems too
coincidental. Hopefully not.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:

Tim Cash <tim_cash@nps.gov>
Sat Jan 21 2017 18:03:40 GMT-0700 (MST)

To:

"Slayton, April" <april_slayton@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Interesting development

CC:
Subject:

Yes, though was going to wait until I have the IP and location from the email. I can share
sooner if you advise.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

On Jan 21, 2017, at 6:59 PM, Slayton, April <april_slayton@nps.gov> wrote:
And Tim, I'm sure you will also share this info with IT security, right? Thank
you!
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:57 PM, Slayton, April <april_slayton@nps.gov>
wrote:
Wow - I had a gut feeling that these two things were not separate, but
whether it was a hack or not, this is pretty serious.
Tim/Amber, have you thought about any former NPS staffers who might still
have had access to our password?
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:54 PM, Tim Cash <tim_cash@nps.gov> wrote:
I emailed Charles Beale at KLSE today to see if I could speak with
someone sooner than later about their Twitter password getting changed,
and he had his social media person Julie call me. She got an automated
email from Twitter Thursday night asking if she had changed the email
address associated with the account, and it included an IP address from
"Santa Cruz or Clara, CA". The IP that posted our retweets was from the
San Bruno area. All three are within an hour of each other, and as ISPs
go, that may not be a coincidence.
Julie is sending me that auto email on Monday. April, I'm going to reach
out to Twitter as well to see if they can help us put a finer point on this.
We may not be able to track anyone down, but we may get to the point of
confidently saying whether or not this was a breach. Either way, I'm glad
that we advised everyone to change their passwords today.
I still worry about this being an internal breach because it seems too
coincidental. Hopefully not.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service

(202) 436-6206
www.nps.gov

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 18:15:17 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>
"Slayton, April" <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: Interesting development

Sure!
-

(b) (6)

That's all the ones I gave the password to or know had access.
On Sat, Jan 21, 2017 at 8:02 PM, Tim Cash <tim_cash@nps.gov> wrote:
I had the same thought, which was why I wanted to track KLSE down.
Amber, can you send me a list of anyone you know who has had access? Even if we
can eliminate them as a potential poster, I want to reach out and see if they happened
to share the PW with a "trusted" individual.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 6:57 PM, Slayton, April <april_slayton@nps.gov> wrote:
Wow - I had a gut feeling that these two things were not separate, but
whether it was a hack or not, this is pretty serious.
Tim/Amber, have you thought about any former NPS staffers who might still
have had access to our password?

-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:54 PM, Tim Cash <tim cash@nps.gov> wrote:
I emailed Charles Beale at KLSE today to see if I could speak with
someone sooner than later about their Twitter password getting changed,
and he had his social media person Julie call me. She got an automated
email from Twitter Thursday night asking if she had changed the email
address associated with the account, and it included an IP address from
"Santa Cruz or Clara, CA". The IP that posted our retweets was from the
San Bruno area. All three are within an hour of each other, and as ISPs
go, that may not be a coincidence.
Julie is sending me that auto email on Monday. April, I'm going to reach
out to Twitter as well to see if they can help us put a finer point on this.
We may not be able to track anyone down, but we may get to the point of
confidently saying whether or not this was a breach. Either way, I'm glad
that we advised everyone to change their passwords today.
I still worry about this being an internal breach because it seems too
coincidental. Hopefully not.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Slayton, April" <april_slayton@nps.gov>
From:

"Slayton, April" <april_slayton@nps.gov>

Sent:
To:

Sat Jan 21 2017 18:19:22 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Interesting development

CC:
Subject:

I think this might change their thinking on how to investigate, so I would share ASAP and
tell them that you will follow up when we have the IP and location.
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 8:03 PM, Tim Cash <tim_cash@nps.gov> wrote:
Yes, though was going to wait until I have the IP and location from the email. I can
share sooner if you advise.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 6:59 PM, Slayton, April <april_slayton@nps.gov> wrote:
And Tim, I'm sure you will also share this info with IT security, right? Thank
you!
-April Slayton

Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:57 PM, Slayton, April <april_slayton@nps.gov>
wrote:
Wow - I had a gut feeling that these two things were not separate, but
whether it was a hack or not, this is pretty serious.
Tim/Amber, have you thought about any former NPS staffers who might
still have had access to our password?
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:54 PM, Tim Cash <tim_cash@nps.gov> wrote:
I emailed Charles Beale at KLSE today to see if I could speak with
someone sooner than later about their Twitter password getting
changed, and he had his social media person Julie call me. She got an
automated email from Twitter Thursday night asking if she had
changed the email address associated with the account, and it
included an IP address from "Santa Cruz or Clara, CA". The IP that
posted our retweets was from the San Bruno area. All three are within
an hour of each other, and as ISPs go, that may not be a coincidence.
Julie is sending me that auto email on Monday. April, I'm going to
reach out to Twitter as well to see if they can help us put a finer point
on this. We may not be able to track anyone down, but we may get to
the point of confidently saying whether or not this was a breach. Either
way, I'm glad that we advised everyone to change their passwords
today.
I still worry about this being an internal breach because it seems too
coincidental. Hopefully not.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:

Tim Cash <tim_cash@nps.gov>

Sent:
To:

Sat Jan 21 2017 18:21:17 GMT-0700 (MST)
"Slayton, April" <april_slayton@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Interesting development

CC:
Subject:

10-4, when I get home and can sit down, I'll send it.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:19 PM, Slayton, April <april_slayton@nps.gov> wrote:
I think this might change their thinking on how to investigate, so I would share
ASAP and tell them that you will follow up when we have the IP and location.
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 8:03 PM, Tim Cash <tim_cash@nps.gov> wrote:
Yes, though was going to wait until I have the IP and location from the
email. I can share sooner if you advise.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 6:59 PM, Slayton, April <april_slayton@nps.gov>
wrote:

And Tim, I'm sure you will also share this info with IT security,
right? Thank you!
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:57 PM, Slayton, April
<april_slayton@nps.gov> wrote:
Wow - I had a gut feeling that these two things were not
separate, but whether it was a hack or not, this is pretty
serious.
Tim/Amber, have you thought about any former NPS staffers
who might still have had access to our password?
-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Sat, Jan 21, 2017 at 7:54 PM, Tim Cash
<tim_cash@nps.gov> wrote:
I emailed Charles Beale at KLSE today to see if I could
speak with someone sooner than later about their Twitter
password getting changed, and he had his social media
person Julie call me. She got an automated email from
Twitter Thursday night asking if she had changed the email
address associated with the account, and it included an IP
address from "Santa Cruz or Clara, CA". The IP that posted
our retweets was from the San Bruno area. All three are
within an hour of each other, and as ISPs go, that may not
be a coincidence.
Julie is sending me that auto email on Monday. April, I'm
going to reach out to Twitter as well to see if they can help
us put a finer point on this. We may not be able to track
anyone down, but we may get to the point of confidently
saying whether or not this was a breach. Either way, I'm
glad that we advised everyone to change their passwords
today.
I still worry about this being an internal breach because it
seems too coincidental. Hopefully not.
-Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Conversation Contents
Signal check

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:
To:
Subject:

Thomas Crosson <Thomas_Crosson@nps.gov>
Sat Jan 21 2017 16:38:30 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Tim Cash <tim_cash@nps.gov>
Signal check

How’s everyone doing?
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:

"Smigiel, Amber" <amber_smigiel@nps.gov>

Sent:
To:

Sat Jan 21 2017 16:39:55 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>
April Slayton <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: Signal check

CC:
Subject:
Still alive and monitoring!

On Sat, Jan 21, 2017 at 6:38 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
How’s everyone doing?
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

April Slayton <april_slayton@nps.gov>
From:

April Slayton <april_slayton@nps.gov>

Sent:
To:

Sat Jan 21 2017 16:41:04 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>

CC:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: Signal check

Ok - Mike L has incoming queries following Spicer's press statement. Waiting to get that
from him - I want to flag it for Megan before he replies.
Sent from my iPhone
On Jan 21, 2017, at 6:38 PM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
How’s everyone doing?
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Thomas Crosson <Thomas_Crosson@nps.gov>
From:

Thomas Crosson <Thomas_Crosson@nps.gov>

Sent:
To:
CC:
Subject:

Sat Jan 21 2017 16:47:28 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, Tim Cash
<tim_cash@nps.gov>
RE: Signal check

Standing by.
From: April Slayton [mailto:april slayton@nps.gov]
Sent: Saturday, January 21, 2017 6:41 PM
To: Thomas Crosson
Cc: Amber Smigiel; Tim Cash
Subject: Re: Signal check

Ok - Mike L has incoming queries following Spicer's press statement. Waiting to get that from him
- I want to flag it for Megan before he replies.
Sent from my iPhone
On Jan 21, 2017, at 6:38 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
How’s everyone doing?
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Sat Jan 21 2017 16:58:47 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>
Re: Signal check

Enjoying a brief respite. Sent info to IT security for evaluation, trying to get a reply from
KLSE on their account lockout to see if there is any connection because of the timing,
otherwise just working on (b) (6)
. Which has turned out to be relatively
enjoyable.
-Tim Cash
Chief of Digital Strategy
Office of Communications

National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 5:38 PM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
How’s everyone doing?
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Conversation Contents
Proposed Tweet
Attachments:
/39. Proposed Tweet/1.1 Screen Shot 2017-01-21 at 4.02.54 PM.png
/39. Proposed Tweet/2.1 Screen Shot 2017-01-21 at 4.02.54 PM.png
/39. Proposed Tweet/3.1 Screen Shot 2017-01-21 at 4.02.54 PM.png

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:

"Smigiel, Amber" <amber_smigiel@nps.gov>

Sent:

Sat Jan 21 2017 14:04:20 GMT-0700 (MST)

CC:
Subject:

Tom Crosson <thomas_crosson@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>
Tim Cash <tim_cash@nps.gov>
Proposed Tweet

Attachments:

Screen Shot 2017-01-21 at 4.02.54 PM.png

To:

Here is the FB
post: https://www.facebook.com/nationalparkservice/posts/10154112053366389
Please let me know if this is ok to tweet!
--

Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
CC:
Subject:
Attachments:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 14:05:52 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>
Tim Cash <tim_cash@nps.gov>
Re: Proposed Tweet
Screen Shot 2017-01-21 at 4.02.54 PM.png

Except I will spell Voyageurs correctly!
On Sat, Jan 21, 2017 at 4:04 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:

Here is the FB post: https://www.facebook.com/nationalparkservice/posts/
10154112053366389

Please let me know if this is ok to tweet!
--

Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

--

Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:

Thomas Crosson <thomas_crosson@nps.gov>
Sat Jan 21 2017 14:10:29 GMT-0700 (MST)

To:

Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
"Slayton, April" <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: Proposed Tweet

Attachments:

Screen Shot 2017-01-21 at 4.02.54 PM.png

CC:

Got it. Staffing it.

Tom Crosson
NPS Public Affairs
On Jan 21, 2017, at 4:04 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:

Here is the FB
post: https://www.facebook.com/nationalparkservice/posts/10154112053366389
Please let me know if this is ok to tweet!
--

Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:

Thomas Crosson <thomas_crosson@nps.gov>

Sent:

Sat Jan 21 2017 14:16:17 GMT-0700 (MST)

To:
CC:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
"Slayton, April" <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: Proposed Tweet

Good to go. All clear.
Tom Crosson
NPS Public Affairs
On Jan 21, 2017, at 4:05 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Except I will spell Voyageurs correctly!
On Sat, Jan 21, 2017 at 4:04 PM, Smigiel, Amber <amber_smigiel@nps.gov>
wrote:
<Screen Shot 2017-01-21 at 4.02.54 PM.png>
Here is the FB post: https://www.facebook.com/nationalparkservice/posts/
10154112053366389
Please let me know if this is ok to tweet!
--

Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

--

Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
Re: Image #29 (Correction - with time stamp)
Attachments:
/40. Re: Image #29 (Correction - with time stamp)/1.1
NAMA_Events_Inauguration__01202017-MJ-029 (12.05 PM).jpg

"John, Mathew" <mathew_john@nps.gov>
From:

"John, Mathew" <mathew_john@nps.gov>

Sent:

Sat Jan 21 2017 14:04:19 GMT-0700 (MST)
Mike Litterst <mike_litterst@nps.gov>, Emily Linroth
<emily_linroth@nps.gov>
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Re: Image #29 (Correction - with time stamp)
NAMA_Events_Inauguration__01202017-MJ-029 (12.05
PM).jpg

To:
CC:
Subject:
Attachments:
Here you go.
Mathew

Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 4:00 PM, John, Mathew <mathew_john@nps.gov> wrote:
Mike,
As requested.
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240

[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

Conversation Contents
Image #29
Attachments:
/41. Image #29/1.1 NAMA_Events_Inauguration_MJ-029.jpg

"John, Mathew" <mathew_john@nps.gov>
From:
Sent:
To:
CC:
Subject:
Attachments:

"John, Mathew" <mathew_john@nps.gov>
Sat Jan 21 2017 14:00:48 GMT-0700 (MST)
Mike Litterst <mike_litterst@nps.gov>, Emily Linroth
<emily_linroth@nps.gov>
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Image #29
NAMA_Events_Inauguration_MJ-029.jpg

Mike,
As requested.
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

Conversation Contents
URGENT - Need high res versions of two photos for White House

"Litterst, Michael" <mike_litterst@nps.gov>
From:
Sent:
To:

Subject:

"Litterst, Michael" <mike_litterst@nps.gov>
Sat Jan 21 2017 13:00:23 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
URGENT - Need high res versions of two photos for White
House

I need #s 26 and 29 ASAP.
Mike
~~~~~~~~~~~~~~~~~
Mike Litterst
Chief of Communications
National Park Service
National Mall & Memorial Parks
900 Ohio Drive, SW
Washington, DC 20024
Phone: (202) 245-4676
Cell: (202) 306-4166
The National Park Service cares for special places saved by the American people so that all may experience our
heritage.
EXPERIENCE YOUR AMERICA

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 13:16:31 GMT-0700 (MST)

To:

"Litterst, Michael" <mike_litterst@nps.gov>
April Slayton <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Thomas Crosson

CC:

Subject:

<thomas_crosson@nps.gov>
Re: URGENT - Need high res versions of two photos for
White House

I have the link MAthew sent for the FTP site. But how do I get them to you?
On Sat, Jan 21, 2017 at 3:00 PM, Litterst, Michael <mike litterst@nps.gov> wrote:
I need #s 26 and 29 ASAP.
Mike
~~~~~~~~~~~~~~~~~
Mike Litterst
Chief of Communications
National Park Service
National Mall & Memorial Parks
900 Ohio Drive, SW
Washington, DC 20024
Phone: (202) 245-4676
Cell: (202) 306-4166
The National Park Service cares for special places saved by the American people so that all may experience
our heritage.
EXPERIENCE YOUR AMERICA

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

April Slayton <april_slayton@nps.gov>
From:

April Slayton <april_slayton@nps.gov>

Sent:

Sat Jan 21 2017 13:22:09 GMT-0700 (MST)

To:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Re: URGENT - Need high res versions of two photos for
White House

Subject:
Just send the links
Sent from my iPhone

On Jan 21, 2017, at 3:16 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
I have the link MAthew sent for the FTP site. But how do I get them to you?
On Sat, Jan 21, 2017 at 3:00 PM, Litterst, Michael <mike_litterst@nps.gov>
wrote:
I need #s 26 and 29 ASAP.
Mike
~~~~~~~~~~~~~~~~~
Mike Litterst
Chief of Communications
National Park Service
National Mall & Memorial Parks
900 Ohio Drive, SW
Washington, DC 20024
Phone: (202) 245-4676
Cell: (202) 306-4166
The National Park Service cares for special places saved by the American people so that all
may experience our heritage.
EXPERIENCE YOUR AMERICA

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 13:22:53 GMT-0700 (MST)

To:

April Slayton <april_slayton@nps.gov>
Re: URGENT - Need high res versions of two photos for
White House

Subject:

I did but 29 is not in there. Does Mathew have to go back into the office? I am trying to
chat with mike but he is not responding to me
On Sat, Jan 21, 2017 at 3:22 PM, April Slayton <april_slayton@nps.gov> wrote:
Just send the links
Sent from my iPhone
On Jan 21, 2017, at 3:16 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
I have the link MAthew sent for the FTP site. But how do I get them to you?
On Sat, Jan 21, 2017 at 3:00 PM, Litterst, Michael <mike_litterst@nps.gov>
wrote:
I need #s 26 and 29 ASAP.
Mike
~~~~~~~~~~~~~~~~~
Mike Litterst
Chief of Communications
National Park Service
National Mall & Memorial Parks
900 Ohio Drive, SW
Washington, DC 20024
Phone: (202) 245-4676
Cell: (202) 306-4166
The National Park Service cares for special places saved by the American people so that all
may experience our heritage.

EXPERIENCE YOUR AMERICA

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

April Slayton <april_slayton@nps.gov>
From:
Sent:

April Slayton <april_slayton@nps.gov>
Sat Jan 21 2017 13:43:45 GMT-0700 (MST)

To:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Re: URGENT - Need high res versions of two photos for
White House

Subject:

Ok - have you talked to Mathew to be sure he didn't change the file name? I don't want
him to go back unless it is 100% necessary. Why would they ask for a photo they had not
seen?
Sent from my iPhone
On Jan 21, 2017, at 3:22 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
I did but 29 is not in there. Does Mathew have to go back into the office? I am
trying to chat with mike but he is not responding to me
On Sat, Jan 21, 2017 at 3:22 PM, April Slayton <april_slayton@nps.gov>
wrote:
Just send the links
Sent from my iPhone
On Jan 21, 2017, at 3:16 PM, Smigiel, Amber <amber_smigiel@nps.gov>
wrote:
I have the link MAthew sent for the FTP site. But how do I get
them to you?
On Sat, Jan 21, 2017 at 3:00 PM, Litterst, Michael
<mike_litterst@nps.gov> wrote:
I need #s 26 and 29 ASAP.
Mike
~~~~~~~~~~~~~~~~~
Mike Litterst
Chief of Communications
National Park Service
National Mall & Memorial Parks
900 Ohio Drive, SW
Washington, DC 20024
Phone: (202) 245-4676
Cell: (202) 306-4166
The National Park Service cares for special places saved by the American
people so that all may experience our heritage.
EXPERIENCE YOUR AMERICA

--

Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 13:44:18 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>

Subject:

Re: URGENT - Need high res versions of two photos for
White House

He's not sure. I sent them all to Mike and Mathew said he's going to resend 29
On Sat, Jan 21, 2017 at 3:43 PM, April Slayton <april_slayton@nps.gov> wrote:
Ok - have you talked to Mathew to be sure he didn't change the file name? I don't want
him to go back unless it is 100% necessary. Why would they ask for a photo they had
not seen?

Sent from my iPhone
On Jan 21, 2017, at 3:22 PM, Smigiel, Amber <amber smigiel@nps.gov> wrote:
I did but 29 is not in there. Does Mathew have to go back into the office? I
am trying to chat with mike but he is not responding to me
On Sat, Jan 21, 2017 at 3:22 PM, April Slayton <april_slayton@nps.gov>
wrote:
Just send the links
Sent from my iPhone
On Jan 21, 2017, at 3:16 PM, Smigiel, Amber <amber_smigiel@nps.gov>
wrote:
I have the link MAthew sent for the FTP site. But how do I get
them to you?
On Sat, Jan 21, 2017 at 3:00 PM, Litterst, Michael
<mike_litterst@nps.gov> wrote:
I need #s 26 and 29 ASAP.
Mike
~~~~~~~~~~~~~~~~~
Mike Litterst
Chief of Communications
National Park Service
National Mall & Memorial Parks
900 Ohio Drive, SW
Washington, DC 20024
Phone: (202) 245-4676
Cell: (202) 306-4166
The National Park Service cares for special places saved by the American
people so that all may experience our heritage.
EXPERIENCE YOUR AMERICA

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service

Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
New site that needs attention

Kathy Kupper <kathy_kupper@nps.gov>
From:
Sent:
To:
Subject:

Kathy Kupper <kathy_kupper@nps.gov>
Sat Jan 21 2017 11:13:14 GMT-0700 (MST)
tim_cash@nps.gov, amber_smigiel@nps.gov,
april_slayton@nps.gov, Thomas Crosson
<thomas_crosson@nps.gov>
New site that needs attention

You might already know this but just in case- @parkserv is posting inappropriate tweets
and acting as if it's from NPS. They list NPS.gov and use RealNatlParkService as its
name. Looks like it was set up a couple of hours ago. Sent from my iPhone

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 11:15:39 GMT-0700 (MST)

To:

Kathy Kupper <kathy_kupper@nps.gov>

CC:
Subject:

Tim Cash <tim_cash@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: New site that needs attention

I have reported them.
On Sat, Jan 21, 2017 at 1:13 PM, Kathy Kupper <kathy_kupper@nps.gov> wrote:
You might already know this but just in case- @parkserv is posting
inappropriate tweets and acting as if it's from NPS. They list NPS.gov
and use RealNatlParkService as its name. Looks like it was set up a
couple of hours ago.
Sent from my iPhone

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:
To:
CC:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>
Sat Jan 21 2017 11:26:08 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
Kathy Kupper <kathy_kupper@nps.gov>, Tim Cash
<tim_cash@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>
Re: New site that needs attention

Goodness. Thanks.
Tom Crosson
NPS Public Affairs
On Jan 21, 2017, at 1:15 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
I have reported them.
On Sat, Jan 21, 2017 at 1:13 PM, Kathy Kupper <kathy kupper@nps.gov>
wrote:
You might already know this but just in case- @parkserv is posting
inappropriate tweets and acting as if it's from NPS. They list NPS.gov
and use RealNatlParkService as its name. Looks like it was set up a
couple of hours ago.
Sent from my iPhone

-Amber Smigiel

Public Affairs Specialist, Social Media

Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 11:27:27 GMT-0700 (MST)

To:

Thomas Crosson <thomas_crosson@nps.gov>
Kathy Kupper <kathy_kupper@nps.gov>, Tim Cash
<tim_cash@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>
Re: New site that needs attention

CC:
Subject:

Don't get your hopes up. Parody is protected by Twitter. With a few changes, they will be
able to stay up.
On Sat, Jan 21, 2017 at 1:26 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote:
Goodness. Thanks.
Tom Crosson
NPS Public Affairs
On Jan 21, 2017, at 1:15 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
I have reported them.
On Sat, Jan 21, 2017 at 1:13 PM, Kathy Kupper <kathy_kupper@nps.gov>
wrote:
You might already know this but just in case- @parkserv is posting
inappropriate tweets and acting as if it's from NPS. They list NPS.gov
and use RealNatlParkService as its name. Looks like it was set up a
couple of hours ago.
Sent from my iPhone

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
Guidance on national NPS twitter account

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:
To:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>
Sat Jan 21 2017 10:16:08 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>, Tim Cash
<tim_cash@nps.gov>, April Slayton
<april_slayton@nps.gov>
Guidance on national NPS twitter account

Amber, please, for the next 48 hours...please let April and I know what you are tweeting
out from the national NPS account before you tweet it out. Wait for a thumbs up from us
before tweeting. Regardless of topic. Will fill you in more later. Please acknowledge
receipt. Tom Crosson NPS Public Affairs

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 10:20:37 GMT-0700 (MST)

To:

Thomas Crosson <thomas_crosson@nps.gov>

CC:
Subject:

Tim Cash <tim_cash@nps.gov>, April Slayton
<april_slayton@nps.gov>
Re: Guidance on national NPS twitter account

Okay, will do. FB too?
On Sat, Jan 21, 2017 at 12:16 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote:
Amber, please, for the next 48 hours...please let April and I know
what you are tweeting out from the national NPS account before you
tweet it out. Wait for a thumbs up from us before tweeting.
Regardless of topic. Will fill you in more later. Please
acknowledge receipt.
Tom Crosson
NPS Public Affairs

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:
To:
CC:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>
Sat Jan 21 2017 10:26:03 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
Tim Cash <tim_cash@nps.gov>, April Slayton
<april_slayton@nps.gov>
Re: Guidance on national NPS twitter account

Just twitter unless told otherwise
Tom Crosson
NPS Public Affairs
On Jan 21, 2017, at 12:20 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Okay, will do. FB too?
On Sat, Jan 21, 2017 at 12:16 PM, Thomas Crosson
<thomas crosson@nps.gov> wrote:
Amber, please, for the next 48 hours...please let April and I know
what you are tweeting out from the national NPS account before you
tweet it out. Wait for a thumbs up from us before tweeting.
Regardless of topic. Will fill you in more later. Please
acknowledge receipt.
Tom Crosson
NPS Public Affairs

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:
To:
CC:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>
Sat Jan 21 2017 11:00:03 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
Tim Cash <tim_cash@nps.gov>, April Slayton
<april_slayton@nps.gov>
Re: Guidance on national NPS twitter account

Even retweets BTW.
Tom Crosson
NPS Public Affairs
On Jan 21, 2017, at 12:20 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Okay, will do. FB too?
On Sat, Jan 21, 2017 at 12:16 PM, Thomas Crosson
<thomas crosson@nps.gov> wrote:
Amber, please, for the next 48 hours...please let April and I know
what you are tweeting out from the national NPS account before you
tweet it out. Wait for a thumbs up from us before tweeting.
Regardless of topic. Will fill you in more later. Please
acknowledge receipt.
Tom Crosson
NPS Public Affairs

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 11:05:17 GMT-0700 (MST)
Thomas Crosson <thomas_crosson@nps.gov>
Tim Cash <tim_cash@nps.gov>, April Slayton
<april_slayton@nps.gov>
Re: Guidance on national NPS twitter account

CC:
Subject:
Yes, I figured.

On Sat, Jan 21, 2017 at 1:00 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote:
Even retweets BTW.
Tom Crosson
NPS Public Affairs
On Jan 21, 2017, at 12:20 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Okay, will do. FB too?
On Sat, Jan 21, 2017 at 12:16 PM, Thomas Crosson
<thomas_crosson@nps.gov> wrote:
Amber, please, for the next 48 hours...please let April and I know
what you are tweeting out from the national NPS account before you
tweet it out. Wait for a thumbs up from us before tweeting.
Regardless of topic. Will fill you in more later. Please
acknowledge receipt.
Tom Crosson
NPS Public Affairs

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:
To:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>
Sat Jan 21 2017 11:07:05 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
Re: Guidance on national NPS twitter account

Can never be too careful now a days. ;)
Tom Crosson
NPS Public Affairs

On Jan 21, 2017, at 1:05 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Yes, I figured.
On Sat, Jan 21, 2017 at 1:00 PM, Thomas Crosson
<thomas_crosson@nps.gov> wrote:
Even retweets BTW.
Tom Crosson
NPS Public Affairs
On Jan 21, 2017, at 12:20 PM, Smigiel, Amber <amber_smigiel@nps.gov>
wrote:
Okay, will do. FB too?
On Sat, Jan 21, 2017 at 12:16 PM, Thomas Crosson
<thomas crosson@nps.gov> wrote:
Amber, please, for the next 48 hours...please let April and I
know
what you are tweeting out from the national NPS account
before you
tweet it out. Wait for a thumbs up from us before tweeting.
Regardless of topic. Will fill you in more later. Please
acknowledge receipt.
Tom Crosson
NPS Public Affairs

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
Article on The HIll

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 10:57:09 GMT-0700 (MST)
"Slayton, April" <april_slayton@nps.gov>, Tom Crosson
<thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Article on The HIll

http://thehill.com/blogs/blog-briefing-room/news/315450-national-park-service-allowedback-on-twitter-after-apologizing
-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>
From:

Thomas Crosson <thomas_crosson@nps.gov>

Sent:

Sat Jan 21 2017 11:02:54 GMT-0700 (MST)

To:

"Smigiel, Amber" <amber_smigiel@nps.gov>
"Slayton, April" <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: Article on The HIll

CC:
Subject:
Thanks

Tom Crosson
NPS Public Affairs
On Jan 21, 2017, at 12:57 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
http://thehill.com/blogs/blog-briefing-room/news/315450-national-park-serviceallowed-back-on-twitter-after-apologizing
-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr
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Photos
Attachments:
/46. Photos/1.1 NAMA_Events_Inauguration_MJ-002.jpg
/46. Photos/1.2 NAMA_Events_Inauguration_MJ-005.jpg
/46. Photos/1.3 NAMA_Events_Inauguration_MJ-026.jpg
/46. Photos/1.4 NAMA_Events_Inauguration_MJ-029.jpg
/46. Photos/6.1 Bitdefender.txt
/46. Photos/9.1 NAMA_Events_Inauguration__01202017-MJ-026 (11.36 AM).jpg
/46. Photos/9.2 NAMA_Events_Inauguration__01202017-MJ-029 (12.05 PM).jpg
/46. Photos/9.3 NAMA_Events_Inauguration_01202017-MJ-002 (11.51 AM).jpg
/46. Photos/9.4 NAMA_Events_Inauguration_01202017-MJ-005 (12.05 PM).jpg
/46. Photos/10.1 Bitdefender.txt

"John, Mathew" <mathew_john@nps.gov>
From:
Sent:
To:
Subject:
Attachments:

"John, Mathew" <mathew_john@nps.gov>
Sat Jan 21 2017 09:33:25 GMT-0700 (MST)
Michael Reynolds <michael_reynolds@nps.gov>, Herbert Frost
<bert_frost@nps.gov>, April Slayton <april_slayton@nps.gov>,
Thomas Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>
Photos
NAMA_Events_Inauguration_MJ-002.jpg
NAMA_Events_Inauguration_MJ-005.jpg
NAMA_Events_Inauguration_MJ-026.jpg
NAMA_Events_Inauguration_MJ-029.jpg

All:
Here are four (low resolution) photos.
Thanks,
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

April Slayton <april_slayton@nps.gov>

From:
Sent:

April Slayton <april_slayton@nps.gov>
Sat Jan 21 2017 10:09:22 GMT-0700 (MST)

To:

"John, Mathew" <mathew_john@nps.gov>
Michael Reynolds <michael_reynolds@nps.gov>, Herbert Frost
<bert_frost@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Tim Cash <tim_cash@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Photos

CC:
Subject:

Mathew - do these photos have time stamp info? Sent from my iPhone > On Jan 21, 2017, at 11:33
AM, John, Mathew <mathew_john@nps.gov> wrote: > > All: > > Here are four (low resolution)
photos. > > Thanks, > Mathew > > > *Mathew John **| *Audiovisual Production Specialist > National
Park Service | Office Of Communications > > 1849 C Street NW | Office 3326 | Washington,
D.C.20240 > [Office] 202. 208.4996 | [Fax] 202.219.0910 > > > Facebook | YouTube > | Twitter > |
NPS > > > > >

"John, Mathew" <mathew_john@nps.gov>
From:
Sent:
To:
CC:
Subject:

"John, Mathew" <mathew_john@nps.gov>
Sat Jan 21 2017 10:10:03 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Michael Reynolds <michael_reynolds@nps.gov>, Herbert Frost
<bert_frost@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Tim Cash <tim_cash@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Photos

April - they have the date, however they don't have the time. Would you like me to add them?
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:09 PM, April Slayton <april slayton@nps.gov> wrote:
Mathew - do these photos have time stamp info?
Sent from my iPhone
> On Jan 21, 2017, at 11:33 AM, John, Mathew <mathew john@nps.gov> wrote:
>
> All:
>
> Here are four (low resolution) photos.
>
> Thanks,
> Mathew
>

>
> *Mathew John **| *Audiovisual Production Specialist
> National Park Service | Office Of Communications
>
> 1849 C Street NW | Office 3326 | Washington, D.C.20240
> [Office] 202. 208.4996 | [Fax] 202.219.0910
>
>
> Facebook <http://www.facebook.com/nationalparkservice> | YouTube
> <http://www.youtube.com/nationalparkservice> | Twitter
> <http://www.twitter.com/NatlParkService> | NPS
> <http://www.nps.gov/index.htm>
> <NAMA_Events_Inauguration_MJ-002.jpg>
> <NAMA_Events_Inauguration_MJ-005.jpg>
> <NAMA_Events_Inauguration_MJ-026.jpg>
> <NAMA_Events_Inauguration_MJ-029.jpg>

"John, Mathew" <mathew_john@nps.gov>
From:
Sent:
To:
CC:
Subject:

"John, Mathew" <mathew_john@nps.gov>
Sat Jan 21 2017 10:10:30 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Michael Reynolds <michael_reynolds@nps.gov>, Herbert Frost
<bert_frost@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Tim Cash <tim_cash@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Photos

Sorry, these don't have the dates. I can add dates and times. Let me know.
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:10 PM, John, Mathew <mathew john@nps.gov> wrote:
April - they have the date, however they don't have the time. Would you like me to add them?
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:09 PM, April Slayton <april slayton@nps.gov> wrote:
Mathew - do these photos have time stamp info?

Sent from my iPhone
> On Jan 21, 2017, at 11:33 AM, John, Mathew <mathew john@nps.gov> wrote:
>
> All:
>
> Here are four (low resolution) photos.
>
> Thanks,
> Mathew
>
>
> *Mathew John **| *Audiovisual Production Specialist
> National Park Service | Office Of Communications
>
> 1849 C Street NW | Office 3326 | Washington, D.C.20240
> [Office] 202. 208.4996 | [Fax] 202.219.0910
>
>
> Facebook <http://www.facebook.com/nationalparkservice> | YouTube
> <http://www.youtube.com/nationalparkservice> | Twitter
> <http://www.twitter.com/NatlParkService> | NPS
> <http://www.nps.gov/index.htm>
> <NAMA_Events_Inauguration_MJ-002.jpg>
> <NAMA_Events_Inauguration_MJ-005.jpg>
> <NAMA_Events_Inauguration_MJ-026.jpg>
> <NAMA_Events_Inauguration_MJ-029.jpg>

"John, Mathew" <mathew_john@nps.gov>
From:
Sent:
To:
CC:
Subject:

"John, Mathew" <mathew_john@nps.gov>
Sat Jan 21 2017 10:14:55 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Michael Reynolds <michael_reynolds@nps.gov>, Herbert Frost
<bert_frost@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Tim Cash <tim_cash@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Photos

April:
I'm sorry, but the clock on the camera is not set on the correct time. So the time is not accurate.
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:10 PM, John, Mathew <mathew john@nps.gov> wrote:
Sorry, these don't have the dates. I can add dates and times. Let me know.
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:10 PM, John, Mathew <mathew john@nps.gov> wrote:
April - they have the date, however they don't have the time. Would you like me to add them?
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:09 PM, April Slayton <april slayton@nps.gov> wrote:
Mathew - do these photos have time stamp info?
Sent from my iPhone
> On Jan 21, 2017, at 11:33 AM, John, Mathew <mathew john@nps.gov> wrote:
>
> All:
>
> Here are four (low resolution) photos.
>
> Thanks,
> Mathew
>
>
> *Mathew John **| *Audiovisual Production Specialist
> National Park Service | Office Of Communications
>
> 1849 C Street NW | Office 3326 | Washington, D.C.20240
> [Office] 202. 208.4996 | [Fax] 202.219.0910
>
>
> Facebook <http://www.facebook.com/nationalparkservice> | YouTube
> <http://www.youtube.com/nationalparkservice> | Twitter
> <http://www.twitter.com/NatlParkService> | NPS
> <http://www.nps.gov/index.htm>
> <NAMA_Events_Inauguration_MJ-002.jpg>
> <NAMA_Events_Inauguration_MJ-005.jpg>
> <NAMA_Events_Inauguration_MJ-026.jpg>
> <NAMA_Events_Inauguration_MJ-029.jpg>

To:

"John, Mathew" <mathew_john@nps.gov>
Michael Reynolds <michael_reynolds@nps.gov>, Herbert Frost
<bert_frost@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Tim Cash <tim_cash@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Photos

CC:
Subject:

Ok, this may make the photos useless for our purposes. Tom, can you please share them with
Megan with that caveat? I hope Tami's photos have accurate time stamp info.
Sent from my iPad
On Jan 21, 2017, at 12:14 PM, John, Mathew <mathew john@nps.gov> wrote:
April:
I'm sorry, but the clock on the camera is not set on the correct time. So the time is not
accurate.
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:10 PM, John, Mathew <mathew john@nps.gov> wrote:
Sorry, these don't have the dates. I can add dates and times. Let me know.
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:10 PM, John, Mathew <mathew_john@nps.gov> wrote:
April - they have the date, however they don't have the time. Would you like me to
add them?
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:09 PM, April Slayton <april slayton@nps.gov> wrote:
Mathew - do these photos have time stamp info?
Sent from my iPhone

> On Jan 21, 2017, at 11:33 AM, John, Mathew <mathew john@nps.gov> wrote:
>
> All:
>
> Here are four (low resolution) photos.
>
> Thanks,
> Mathew
>
>
> *Mathew John **| *Audiovisual Production Specialist
> National Park Service | Office Of Communications
>
> 1849 C Street NW | Office 3326 | Washington, D.C.20240
> [Office] 202. 208.4996 | [Fax] 202.219.0910
>
>
> Facebook <http://www.facebook.com/nationalparkservice> | YouTube
> <http://www.youtube.com/nationalparkservice> | Twitter
> <http://www.twitter.com/NatlParkService> | NPS
> <http://www.nps.gov/index.htm>
> <NAMA_Events_Inauguration_MJ-002.jpg>
> <NAMA_Events_Inauguration_MJ-005.jpg>
> <NAMA_Events_Inauguration_MJ-026.jpg>
> <NAMA_Events_Inauguration_MJ-029.jpg>

"John, Mathew" <mathew_john@nps.gov>
From:
Sent:
To:
CC:
Subject:

"John, Mathew" <mathew_john@nps.gov>
Sat Jan 21 2017 10:40:35 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Michael Reynolds <michael_reynolds@nps.gov>, Herbert Frost
<bert_frost@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Tim Cash <tim_cash@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Photos

The clock is off by an hour...I will add the time stamp for each photo I sent you.
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:29 PM, April Slayton <april slayton@nps.gov> wrote:
Ok, this may make the photos useless for our purposes. Tom, can you please share them with
Megan with that caveat? I hope Tami's photos have accurate time stamp info.

Sent from my iPad
On Jan 21, 2017, at 12:14 PM, John, Mathew <mathew john@nps.gov> wrote:
April:
I'm sorry, but the clock on the camera is not set on the correct time. So the time is not
accurate.
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:10 PM, John, Mathew <mathew john@nps.gov> wrote:
Sorry, these don't have the dates. I can add dates and times. Let me know.
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:10 PM, John, Mathew <mathew john@nps.gov> wrote:
April - they have the date, however they don't have the time. Would you like me to
add them?
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:09 PM, April Slayton <april slayton@nps.gov> wrote:
Mathew - do these photos have time stamp info?
Sent from my iPhone
> On Jan 21, 2017, at 11:33 AM, John, Mathew <mathew john@nps.gov>
wrote:
>
> All:
>
> Here are four (low resolution) photos.
>
> Thanks,

> Mathew
>
>
> *Mathew John **| *Audiovisual Production Specialist
> National Park Service | Office Of Communications
>
> 1849 C Street NW | Office 3326 | Washington, D.C.20240
> [Office] 202. 208.4996 | [Fax] 202.219.0910
>
>
> Facebook <http://www.facebook.com/nationalparkservice> | YouTube
> <http://www.youtube.com/nationalparkservice> | Twitter
> <http://www.twitter.com/NatlParkService> | NPS
> <http://www.nps.gov/index.htm>
> <NAMA_Events_Inauguration_MJ-002.jpg>
> <NAMA_Events_Inauguration_MJ-005.jpg>
> <NAMA_Events_Inauguration_MJ-026.jpg>
> <NAMA_Events_Inauguration_MJ-029.jpg>

"John, Mathew" <mathew_john@nps.gov>
From:
Sent:
To:
CC:
Subject:
Attachments:

"John, Mathew" <mathew_john@nps.gov>
Sat Jan 21 2017 10:53:50 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Michael Reynolds <michael_reynolds@nps.gov>, Herbert Frost
<bert_frost@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Tim Cash <tim_cash@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: Photos
NAMA_Events_Inauguration__01202017-MJ-026 (11.36 AM).jpg
NAMA_Events_Inauguration__01202017-MJ-029 (12.05 PM).jpg
NAMA_Events_Inauguration_01202017-MJ-002 (11.51 AM).jpg
NAMA_Events_Inauguration_01202017-MJ-005 (12.05 PM).jpg

Here are the updated photos (added time stamps). There are two different cropped versions at
12:05pm.
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:40 PM, John, Mathew <mathew john@nps.gov> wrote:
The clock is off by an hour...I will add the time stamp for each photo I sent you.
Mathew John | Audiovisual Production Specialist

National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:29 PM, April Slayton <april slayton@nps.gov> wrote:
Ok, this may make the photos useless for our purposes. Tom, can you please share them with
Megan with that caveat? I hope Tami's photos have accurate time stamp info.
Sent from my iPad
On Jan 21, 2017, at 12:14 PM, John, Mathew <mathew john@nps.gov> wrote:
April:
I'm sorry, but the clock on the camera is not set on the correct time. So the time is
not accurate.
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:10 PM, John, Mathew <mathew john@nps.gov> wrote:
Sorry, these don't have the dates. I can add dates and times. Let me know.
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:10 PM, John, Mathew <mathew john@nps.gov>
wrote:
April - they have the date, however they don't have the time. Would you like me
to add them?
Mathew
Mathew John | Audiovisual Production Specialist
National Park Service | Office Of Communications
1849 C Street NW | Office 3326 | Washington, D.C.20240
[Office] 202. 208.4996 | [Fax] 202.219.0910
Facebook | YouTube | Twitter | NPS

On Sat, Jan 21, 2017 at 12:09 PM, April Slayton <april slayton@nps.gov>
wrote:
Mathew - do these photos have time stamp info?

Sent from my iPhone
> On Jan 21, 2017, at 11:33 AM, John, Mathew <mathew john@nps.gov>
wrote:
>
> All:
>
> Here are four (low resolution) photos.
>
> Thanks,
> Mathew
>
>
> *Mathew John **| *Audiovisual Production Specialist
> National Park Service | Office Of Communications
>
> 1849 C Street NW | Office 3326 | Washington, D.C.20240
> [Office] 202. 208.4996 | [Fax] 202.219.0910
>
>
> Facebook <http://www.facebook.com/nationalparkservice> | YouTube
> <http://www.youtube.com/nationalparkservice> | Twitter
> <http://www.twitter.com/NatlParkService> | NPS
> <http://www.nps.gov/index.htm>
> <NAMA_Events_Inauguration_MJ-002.jpg>
> <NAMA_Events_Inauguration_MJ-005.jpg>
> <NAMA_Events_Inauguration_MJ-026.jpg>
> <NAMA_Events_Inauguration_MJ-029.jpg>

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:
Attachments:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 13:17:51 GMT-0700 (MST)
"Litterst, Michael" <mike_litterst@nps.gov>
Fwd: Photos
Bitdefender.txt

---------- Forwarded message ---------From: <mathew john@nps.gov>
Date: Sat, Jan 21, 2017 at 12:26 PM
Subject: Photos
To: michael reynolds@nps.gov, bert frost@nps.gov, april slayton@nps.gov,
thomas crosson@nps.gov, tim cash@nps.gov, amber smigiel@nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
Updated Social Media Guidance

"Loeb, Stephanie" <stephanie_loeb@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Loeb, Stephanie" <stephanie_loeb@nps.gov>
Sat Jan 21 2017 08:48:51 GMT-0700 (MST)
Jane Ahern <jane_ahern@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, NPS NER Superintendents By
Name <ner_superintendents_by_name@nps.gov>
Updated Social Media Guidance

Good morning social media managers, PIO/PAOs and superintendents:
Please see the updated guidance regarding social media use from WASO below:
Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social media.
Out of an abundance of caution, while we investigated the situation involving these
tweets, the Department's communications team determined that it was important to stand
down Twitter activity across the Department temporarily, except in the case of public
safety.
Now that social media guidance has been clarified, the Department and its bureaus
should resume Twitter engagement as normal this weekend, with the exception of social
media posts on the Secretary's policy priorities, which will be outlined upon confirmation.
If you have any questions about content to be posted, please contact me at
stephanie_loeb@nps.gov or my cell at 215-268-2614.
Thank you,
Stephanie
Stephanie Loeb
Regional Visual Information Specialist
Office of External Affairs
National Park Service - Northeast Region
Office: 215-597-4942 | Cell: 215-268-2614

I am a current participant of the GOAL Leadership Academy. Ask me about the program!

"Loeb, Stephanie" <stephanie_loeb@nps.gov>
From:

"Loeb, Stephanie" <stephanie_loeb@nps.gov>

Sent:
To:

Sat Jan 21 2017 08:55:03 GMT-0700 (MST)
"Loeb, Stephanie" <stephanie_loeb@nps.gov>

CC:
Subject:

Jane Ahern <jane_ahern@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, NPS NER Superintendents By
Name <ner_superintendents_by_name@nps.gov>
Re: Updated Social Media Guidance

Additionally, if you haven’t already, please initiate password changes on all your social media accounts.
Also, review your accounts to ensure only only authorized, appropriate, and trained personnel can post from
your accounts. Additional information will be forthcoming.

Stephanie Loeb
Regional Visual Information Specialist
Office of External Affairs
National Park Service - Northeast Region
Office: 215-597-4942 | Cell: 215-268-2614

I am a current participant of the GOAL Leadership Academy. Ask me about the program!
On Sat, Jan 21, 2017 at 10:48 AM, Loeb, Stephanie <stephanie loeb@nps.gov> wrote:
Good morning social media managers, PIO/PAOs and superintendents:
Please see the updated guidance regarding social media use from WASO below:
Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social media.
Out of an abundance of caution, while we investigated the situation involving these
tweets, the Department's communications team determined that it was important to
stand down Twitter activity across the Department temporarily, except in the case of
public safety.
Now that social media guidance has been clarified, the Department and its bureaus
should resume Twitter engagement as normal this weekend, with the exception of
social media posts on the Secretary's policy priorities, which will be outlined upon
confirmation.
If you have any questions about content to be posted, please contact me at
stephanie_loeb@nps.gov or my cell at 215-268-2614.
Thank you,
Stephanie
Stephanie Loeb
Regional Visual Information Specialist
Office of External Affairs

National Park Service - Northeast Region
Office: 215-597-4942 | Cell: 215-268-2614

I am a current participant of the GOAL Leadership Academy. Ask me about the
program!

Conversation Contents
Modified version of Mike's 3 of 4 photo
Attachments:
/48. Modified version of Mike's 3 of 4 photo/1.1 image1.PNG
/48. Modified version of Mike's 3 of 4 photo/2.1 image1.PNG

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
Subject:
Attachments:

Tim Cash <tim_cash@nps.gov>
Sat Jan 21 2017 08:49:15 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Modified version of Mike's 3 of 4 photo
image1.PNG

I think something like this could work but in a high-res version.
image1.PNG
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Sat Jan 21 2017 09:32:01 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: Modified version of Mike's 3 of 4 photo

Attachments:

image1.PNG

On Sat, Jan 21, 2017 at 10:49 AM, Tim Cash <tim_cash@nps.gov> wrote:
I think something like this could work but in a high-res version.
image1.PNG
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

--

Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
Fwd: Updated Social Media Guidance

April Slayton <april_slayton@nps.gov>
From:
Sent:

To:

CC:

Subject:

April Slayton <april_slayton@nps.gov>
Sat Jan 21 2017 08:33:04 GMT-0700 (MST)
John Quinley <John_Quinley@nps.gov>, Craig Dalby
<craig_dalby@nps.gov>, Andrew Munoz
<andrew_munoz@nps.gov>, Stephanie Burkhart
<stephanie_burkhart@nps.gov>, James Doyle
<james_doyle@nps.gov>, "rick_frost@nps.gov"
<rick_frost@nps.gov>, Alex Picavet
<Alexandra_Picavet@nps.gov>, Christine Powell
<chris_powell@nps.gov>, Jane Ahern
<jane_ahern@nps.gov>, "stephanie_loeb@nps.gov"
<stephanie_loeb@nps.gov>, Jennifer Mummart
<jennifer_mummart@nps.gov>, Jenny Anzelmo-Sarles
<jenny_anzelmo-sarles@nps.gov>, Saudia Muwwakkil
<saudia_muwwakkil@nps.gov>, Sally Mayberry
<sally_mayberry@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Michael Reynolds
<Michael_Reynolds@nps.gov>, Herbert Frost
<bert_frost@nps.gov>, Maureen Foster
<maureen_foster@nps.gov>
Fwd: Updated Social Media Guidance

Team,
Below is updated DOI guidance on social media use for the field. Please distribute it
broadly as soon as possible.
To summarize the situation leading to this guidance, yesterday, two retweets posted on
the National Park Service's main Twitter account were inconsistent with the agency's
approach to engaging the public through social media.
We decided that it was critical for us to halt the use of Twitter on the main NPS account
and investigate the situation involving these tweets, but the Department's
communications staff issued department-wide guidance to stand down Twitter activity
across the entire Department.
That social media guidance has been clarified, and effective immediately, NPS social
media managers should resume social media activity, including Twitter engagement, as
normal.
If you haven’t already, please initiate password changes on all your social media

accounts. Also, review your accounts to ensure only only authorized, appropriate, and
trained personnel can post from your accounts.
Additional information will be forthcoming, but in the interim, if you have any questions
regarding NPS social media use and policy, please contact me, Amber, Tom and Tom (on
the cc: line).
Many thanks,
April
Sent from my iPad
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 21, 2017 at 9:11:15 AM EST
To: DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
Subject: Updated Social Media Guidance
Good morning, FYI
Below is updated social media guidance sent to the DOI webcouncil this morning:
-- -Two retweets from the National Park Service's main Twitter account Friday were inconsistent with
the agency's approach to engaging the public through social media.
Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter
activity across the Department temporarily, except in the case of public safety.
Now that social media guidance has been clarified, the Department and its bureaus should
resume Twitter engagement as normal this weekend, with the exception of social media posts on
the Secretary's policy priorities, which will be outlined upon confirmation. If you have any
questions about content to be posted, please contact Frank Quimby or Larry Gillick.

Tim Cash <tim_cash@nps.gov>
From:

Tim Cash <tim_cash@nps.gov>

Sent:
To:

Sat Jan 21 2017 08:41:34 GMT-0700 (MST)
nps_web_council@nps.gov
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Fwd: Updated Social Media Guidance

CC:
Subject:

All, FYI below on revised guidance as a follow-up to yesterday's message. Please
maximize internal distribution of this in a way that may reach as many of our social media

managers as quickly as possible.
Thank you.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
Begin forwarded message:
From: April Slayton <april_slayton@nps.gov>
Date: January 21, 2017 at 9:33:04 AM CST
To: John Quinley <John_Quinley@nps.gov>, Craig Dalby
<craig_dalby@nps.gov>, Andrew Munoz <andrew_munoz@nps.gov>,
Stephanie Burkhart <stephanie_burkhart@nps.gov>, James Doyle
<james_doyle@nps.gov>, "rick_frost@nps.gov" <rick_frost@nps.gov>, Alex
Picavet <Alexandra Picavet@nps.gov>, Christine Powell
<chris_powell@nps.gov>, Jane Ahern <jane_ahern@nps.gov>,
"stephanie_loeb@nps.gov" <stephanie_loeb@nps.gov>, Jennifer Mummart
<jennifer_mummart@nps.gov>, Jenny Anzelmo-Sarles <jenny_anzelmosarles@nps.gov>, Saudia Muwwakkil <saudia_muwwakkil@nps.gov>, Sally
Mayberry <sally_mayberry@nps.gov>
Cc: Thomas Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, Michael
Reynolds <Michael_Reynolds@nps.gov>, Herbert Frost
<bert_frost@nps.gov>, Maureen Foster <maureen_foster@nps.gov>
Subject: Fwd: Updated Social Media Guidance
Team,
Below is updated DOI guidance on social media use for the field. Please
distribute it broadly as soon as possible.
To summarize the situation leading to this guidance, yesterday, two retweets
posted on the National Park Service's main Twitter account were inconsistent
with the agency's approach to engaging the public through social media.
We decided that it was critical for us to halt the use of Twitter on the main NPS
account and investigate the situation involving these tweets, but the
Department's communications staff issued department-wide guidance to stand
down Twitter activity across the entire Department.
That social media guidance has been clarified, and effective immediately, NPS
social media managers should resume social media activity, including Twitter
engagement, as normal.
If you haven’t already, please initiate password changes on all your social
media accounts. Also, review your accounts to ensure only only authorized,
appropriate, and trained personnel can post from your accounts.

Additional information will be forthcoming, but in the interim, if you have any
questions regarding NPS social media use and policy, please contact me,
Amber, Tom and Tom (on the cc: line).
Many thanks,
April
Sent from my iPad
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 21, 2017 at 9:11:15 AM EST
To: DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>
Subject: Updated Social Media Guidance
Good morning, FYI
Below is updated social media guidance sent to the DOI webcouncil this morning:
-- -Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social
media.
Out of an abundance of caution, while we investigated the situation involving these
tweets, the Department's communications team determined that it was important to
stand down Twitter activity across the Department temporarily, except in the case of
public safety.
Now that social media guidance has been clarified, the Department and its bureaus
should resume Twitter engagement as normal this weekend, with the exception of
social media posts on the Secretary's policy priorities, which will be outlined upon
confirmation. If you have any questions about content to be posted, please contact
Frank Quimby or Larry Gillick.

Conversation Contents
WAMO photos 4 of 4
Attachments:
/50. WAMO photos 4 of 4/1.1 NAMA_Events_Inauguration_MJ-006.jpg

"Litterst, Michael" <mike_litterst@nps.gov>
From:
Sent:
To:
Subject:
Attachments:

"Litterst, Michael" <mike_litterst@nps.gov>
Sat Jan 21 2017 08:26:16 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
WAMO photos 4 of 4
NAMA_Events_Inauguration_MJ-006.jpg

~~~~~~~~~~~~~~~~~
Mike Litterst
Chief of Communications

National Park Service
National Mall & Memorial Parks
900 Ohio Drive, SW
Washington, DC 20024
Phone: (202) 245-4676
Cell: (202) 306-4166
The National Park Service cares for special places saved by the American people so that all may experience our
heritage.
EXPERIENCE YOUR AMERICA

Conversation Contents
WAMO photos - 3 of 4
Attachments:
/51. WAMO photos - 3 of 4/1.1 NAMA_Events_Inauguration_MJ-005.jpg

"Litterst, Michael" <mike_litterst@nps.gov>
From:
Sent:
To:
Subject:
Attachments:

"Litterst, Michael" <mike_litterst@nps.gov>
Sat Jan 21 2017 08:24:45 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
WAMO photos - 3 of 4
NAMA_Events_Inauguration_MJ-005.jpg

The last two are the biggest; have to go individually.
~~~~~~~~~~~~~~~~~
Mike Litterst
Chief of Communications

National Park Service
National Mall & Memorial Parks
900 Ohio Drive, SW
Washington, DC 20024
Phone: (202) 245-4676
Cell: (202) 306-4166
The National Park Service cares for special places saved by the American people so that all may experience our
heritage.
EXPERIENCE YOUR AMERICA

Conversation Contents
WAMO photos - 2 of 3
Attachments:
/52. WAMO photos - 2 of 3/1.1 NAMA_Events_Inauguration_MJ-003.jpg
/52. WAMO photos - 2 of 3/1.2 NAMA_Events_Inauguration_MJ-004.jpg

"Litterst, Michael" <mike_litterst@nps.gov>
From:
Sent:
To:
Subject:
Attachments:

"Litterst, Michael" <mike_litterst@nps.gov>
Sat Jan 21 2017 08:23:06 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
WAMO photos - 2 of 3
NAMA_Events_Inauguration_MJ-003.jpg
NAMA_Events_Inauguration_MJ-004.jpg

~~~~~~~~~~~~~~~~~
Mike Litterst
Chief of Communications

National Park Service
National Mall & Memorial Parks
900 Ohio Drive, SW
Washington, DC 20024
Phone: (202) 245-4676
Cell: (202) 306-4166
The National Park Service cares for special places saved by the American people so that all may experience our
heritage.
EXPERIENCE YOUR AMERICA

Conversation Contents
WAMO photos - 1 of 3
Attachments:
/53. WAMO photos - 1 of 3/1.1 NAMA_Events_Inauguration_MJ-001.jpg
/53. WAMO photos - 1 of 3/1.2 NAMA_Events_Inauguration_MJ-002.jpg

"Litterst, Michael" <mike_litterst@nps.gov>
From:
Sent:
To:
Subject:
Attachments:

"Litterst, Michael" <mike_litterst@nps.gov>
Sat Jan 21 2017 08:21:25 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
WAMO photos - 1 of 3
NAMA_Events_Inauguration_MJ-001.jpg
NAMA_Events_Inauguration_MJ-002.jpg

In case you couldn't access the Google folder:

~~~~~~~~~~~~~~~~~
Mike Litterst
Chief of Communications

National Park Service
National Mall & Memorial Parks
900 Ohio Drive, SW
Washington, DC 20024
Phone: (202) 245-4676
Cell: (202) 306-4166
The National Park Service cares for special places saved by the American people so that all may experience our
heritage.
EXPERIENCE YOUR AMERICA

Conversation Contents
Fwd: Jan 20 photos
Attachments:
/55. Fwd: Jan 20 photos/1.1 0916.jpg
/55. Fwd: Jan 20 photos/1.2 0926.jpg
/55. Fwd: Jan 20 photos/1.3 6039.jpg

Amber Smigiel <amber_smigiel@nps.gov>
From:

Amber Smigiel <amber_smigiel@nps.gov>

Sent:

Sat Jan 21 2017 07:51:41 GMT-0700 (MST)

To:
Subject:
Attachments:

april_slayton@nps.gov, Tom Crosson
<thomas_crosson@nps.gov>, tim_cash@nps.gov
Fwd: Jan 20 photos
0916.jpg 0926.jpg 6039.jpg

Sent from my iPhone
Begin forwarded message:
From: "Heilemann, Tami" <tami_heilemann@ios.doi.gov>
To: Tami Heilemann <tami_heilemann@ios.doi.gov>, Michael Litterst
<mike_litterst@nps.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>,
"John, Mathew" <mathew_john@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Bob Vogel <bob_vogel@nps.gov>, Nathan King
<nathan_king@nps.gov>, Anna Rose <anna_rose@nps.gov>
Subject: Jan 20 photos
couple of photos

Conversation Contents
New guidance from DOI

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:

CC:

Thomas Crosson <Thomas_Crosson@nps.gov>
Sat Jan 21 2017 06:02:43 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
April Slayton <april_slayton@nps.gov>

Subject:

New guidance from DOI

To:

Tim/Amber…have you seen new guidance from DOI on Twitter use? Apparently we are good to
go on using Twitter. I haven’t seen anything…but I wanted to make sure you did and that it has
gone to the field.
Incoming DOI team is encouraging us to get a Tweet out. Want to be a little cautious on this first
one going out. It will probably be scrutinized and retweeted on many platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:

Tim Cash <tim_cash@nps.gov>
Sat Jan 21 2017 06:34:16 GMT-0700 (MST)

To:

Thomas Crosson <Thomas_Crosson@nps.gov>

CC:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>
Re: New guidance from DOI

I haven't seen anything yet. Spoke with Larry about 1:30-2 am, he mentioned that he
thought that Twitter would be opened back up to 99% of content today, but that's the last I
heard.
--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:02 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Tim/Amber…have you seen new guidance from DOI on Twitter use? Apparently we
are good to go on using Twitter. I haven’t seen anything…but I wanted to make sure
you did and that it has gone to the field.
Incoming DOI team is encouraging us to get a Tweet out. Want to be a little cautious
on this first one going out. It will probably be scrutinized and retweeted on many
platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:

Thomas Crosson <Thomas_Crosson@nps.gov>
Sat Jan 21 2017 06:36:49 GMT-0700 (MST)

To:

Tim Cash <tim_cash@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>
RE: New guidance from DOI

CC:
Subject:

Ok…according to the incoming DOI comms deputy…we are cleared hot to tweet. I just sent a
proposed note to the field. Would love to get a little more feedback from Larry on what they are
going to say to the field so we aren’t sideways.
This is what DOI is working off of as of now:
Subject: Updated guidance on the use of Social Media
Two retweets from the National Park Service's main Twitter account Friday were inconsistent with
the agency's approach to engaging the public through social media.
Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter
activity across the Department temporarily, except in the case of public safety.
Now that social media guidance has been clarified, the Department and its bureaus should

resume Twitter engagement as normal this weekend, with the exception of social media posts on
the Secretary's policy priorities, which will be outlined upon confirmation. If you have any
questions about content to be posted, please contact me or Larry Gillick.

From: Tim Cash [mailto:tim cash@nps.gov]
Sent: Saturday, January 21, 2017 8:34 AM
To: Thomas Crosson
Cc: Amber Smigiel; April Slayton
Subject: Re: New guidance from DOI

I haven't seen anything yet. Spoke with Larry about 1:30-2 am, he mentioned that he thought that
Twitter would be opened back up to 99% of content today, but that's the last I heard.
--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:02 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Tim/Amber…have you seen new guidance from DOI on Twitter use? Apparently we
are good to go on using Twitter. I haven’t seen anything…but I wanted to make sure
you did and that it has gone to the field.
Incoming DOI team is encouraging us to get a Tweet out. Want to be a little cautious
on this first one going out. It will probably be scrutinized and retweeted on many
platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Sat Jan 21 2017 06:41:35 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>
Re: New guidance from DOI

Larry just said that he's almost done with his email out to bureaus, just awaiting final
checks. Should see it shortly, will forward ASAP.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:36 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
Ok…according to the incoming DOI comms deputy…we are cleared hot to tweet. I
just sent a proposed note to the field. Would love to get a little more feedback from
Larry on what they are going to say to the field so we aren’t sideways.
This is what DOI is working off of as of now:
Subject: Updated guidance on the use of Social Media
Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social media.
Out of an abundance of caution, while we investigated the situation involving these
tweets, the Department's communications team determined that it was important to
stand down Twitter activity across the Department temporarily, except in the case of
public safety.
Now that social media guidance has been clarified, the Department and its bureaus
should resume Twitter engagement as normal this weekend, with the exception of
social media posts on the Secretary's policy priorities, which will be outlined upon
confirmation. If you have any questions about content to be posted, please contact
me or Larry Gillick.

From: Tim Cash [mailto:tim cash@nps.gov]
Sent: Saturday, January 21, 2017 8:34 AM
To: Thomas Crosson
Cc: Amber Smigiel; April Slayton
Subject: Re: New guidance from DOI

I haven't seen anything yet. Spoke with Larry about 1:30-2 am, he mentioned that he
thought that Twitter would be opened back up to 99% of content today, but that's the
last I heard.
--

Tim Cash
Chief of Digital Strategy

Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:02 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Tim/Amber…have you seen new guidance from DOI on Twitter use?
Apparently we are good to go on using Twitter. I haven’t seen
anything…but I wanted to make sure you did and that it has gone to the
field.
Incoming DOI team is encouraging us to get a Tweet out. Want to be a
little cautious on this first one going out. It will probably be scrutinized
and retweeted on many platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:
To:
CC:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>
Sat Jan 21 2017 06:30:28 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>
Tim Cash <tim_cash@nps.gov>, April Slayton
<april_slayton@nps.gov>
Re: New guidance from DOI

I have not seen anything. Can you forward it to me?
Sent from my iPhone
On Jan 21, 2017, at 8:02 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
Tim/Amber…have you seen new guidance from DOI on Twitter use? Apparently we
are good to go on using Twitter. I haven’t seen anything…but I wanted to make sure
you did and that it has gone to the field.
Incoming DOI team is encouraging us to get a Tweet out. Want to be a little cautious
on this first one going out. It will probably be scrutinized and retweeted on many
platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.gov

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:
To:

Amber Smigiel <amber_smigiel@nps.gov>
Sat Jan 21 2017 06:48:12 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>
Thomas Crosson <Thomas_Crosson@nps.gov>, April
Slayton <april_slayton@nps.gov>
Re: New guidance from DOI

CC:
Subject:

Ok, well, we got about 10k new followers overnight who are waiting for our next tweet.
Any ideas what it should be?
Sent from my iPhone
On Jan 21, 2017, at 8:41 AM, Tim Cash <tim_cash@nps.gov> wrote:
Larry just said that he's almost done with his email out to bureaus, just
awaiting final checks. Should see it shortly, will forward ASAP.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:36 AM, Thomas Crosson
<Thomas_Crosson@nps.gov> wrote:
Ok…according to the incoming DOI comms deputy…we are cleared hot
to tweet. I just sent a proposed note to the field. Would love to get a
little more feedback from Larry on what they are going to say to the field
so we aren’t sideways.
This is what DOI is working off of as of now:
Subject: Updated guidance on the use of Social Media
Two retweets from the National Park Service's main Twitter account
Friday were inconsistent with the agency's approach to engaging the
public through social media.

Out of an abundance of caution, while we investigated the situation
involving these tweets, the Department's communications team
determined that it was important to stand down Twitter activity across the
Department temporarily, except in the case of public safety.
Now that social media guidance has been clarified, the Department and
its bureaus should resume Twitter engagement as normal this weekend,
with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation. If you have any
questions about content to be posted, please contact me or Larry Gillick.

From: Tim Cash [mailto:tim cash@nps.gov]
Sent: Saturday, January 21, 2017 8:34 AM
To: Thomas Crosson
Cc: Amber Smigiel; April Slayton
Subject: Re: New guidance from DOI

I haven't seen anything yet. Spoke with Larry about 1:30-2 am, he
mentioned that he thought that Twitter would be opened back up to 99%
of content today, but that's the last I heard.
--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:02 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:
Tim/Amber…have you seen new guidance from DOI on
Twitter use? Apparently we are good to go on using Twitter.
I haven’t seen anything…but I wanted to make sure you did
and that it has gone to the field.
Incoming DOI team is encouraging us to get a Tweet out.
Want to be a little cautious on this first one going out. It will
probably be scrutinized and retweeted on many platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

April Slayton <april_slayton@nps.gov>

From:
Sent:
To:
CC:
Subject:

April Slayton <april_slayton@nps.gov>
Sat Jan 21 2017 06:54:33 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
Thomas Crosson <Thomas_Crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: New guidance from DOI

My suggested edits below.
We should put this on top of Larry's guidance when we get it. Tom, please send it to the
folks I sent to yesterday, and we should follow up with texts to the regional POCs. Amber
and Tim can share through the their channels too.

Team,
Below is an updated guidance on social media use for the field.
To summarize the situation leading to this guidance, yesterday, two retweets posted on
the National Park Service's main Twitter account were inconsistent with the agency's
approach to engaging the public through social media.
We decided that it was critical for us to halt the use of Twitter on the main NPS account
and investigate the situation involving these tweets, but the Department's
communications staff issued department-wide guidance to stand down Twitter activity
across the entire Department.
That social media guidance has been clarified, and effective immediately, NPS social
media managers should resume social media activity, including Twitter engagement, as
normal.
If you haven’t already, please initiate password changes on all your social media
accounts. Also, review your accounts to ensure only only authorized, appropriate, and
trained personnel can post from your accounts.
Additional information will be forthcoming, but in the interim, if you have any questions
regarding NPS social media use and policy, please contact Amber/Tim/Tom/April.
Sent from my iPhone
On Jan 21, 2017, at 8:43 AM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
I have not seen anything. Can you forward it to me?
Sent from my iPhone
On Jan 21, 2017, at 8:02 AM, Thomas Crosson
<Thomas_Crosson@nps.gov> wrote:

Tim/Amber…have you seen new guidance from DOI on Twitter use?
Apparently we are good to go on using Twitter. I haven’t seen
anything…but I wanted to make sure you did and that it has gone to the
field.
Incoming DOI team is encouraging us to get a Tweet out. Want to be a
little cautious on this first one going out. It will probably be scrutinized
and retweeted on many platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

April Slayton <april_slayton@nps.gov>
From:
Sent:
To:

April Slayton <april_slayton@nps.gov>
Sat Jan 21 2017 06:58:56 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
Tim Cash <tim_cash@nps.gov>, Thomas Crosson
<Thomas_Crosson@nps.gov>
Re: New guidance from DOI

CC:
Subject:

Is a tweet about the weather too cheeky? We could retweet the NPF post about
unbelievable photos of national park weather that they posted yesterday.
Sent from my iPhone
On Jan 21, 2017, at 8:48 AM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
Ok, well, we got about 10k new followers overnight who are waiting for our
next tweet. Any ideas what it should be?
Sent from my iPhone
On Jan 21, 2017, at 8:41 AM, Tim Cash <tim_cash@nps.gov> wrote:
Larry just said that he's almost done with his email out to bureaus,
just awaiting final checks. Should see it shortly, will forward ASAP.
-Tim Cash
Chief of Digital Strategy
Office of Communications

National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:36 AM, Thomas Crosson
<Thomas_Crosson@nps.gov> wrote:
Ok…according to the incoming DOI comms deputy…we are
cleared hot to tweet. I just sent a proposed note to the
field. Would love to get a little more feedback from Larry on
what they are going to say to the field so we aren’t
sideways.
This is what DOI is working off of as of now:
Subject: Updated guidance on the use of Social Media
Two retweets from the National Park Service's main Twitter
account Friday were inconsistent with the agency's approach
to engaging the public through social media.
Out of an abundance of caution, while we investigated the
situation involving these tweets, the Department's
communications team determined that it was important to
stand down Twitter activity across the Department
temporarily, except in the case of public safety.
Now that social media guidance has been clarified, the
Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of
social media posts on the Secretary's policy priorities, which
will be outlined upon confirmation. If you have any questions
about content to be posted, please contact me or Larry
Gillick.

From: Tim Cash [mailto:tim cash@nps.gov]
Sent: Saturday, January 21, 2017 8:34 AM
To: Thomas Crosson
Cc: Amber Smigiel; April Slayton
Subject: Re: New guidance from DOI

I haven't seen anything yet. Spoke with Larry about 1:30-2
am, he mentioned that he thought that Twitter would be
opened back up to 99% of content today, but that's the last I
heard.
--

Tim Cash
Chief of Digital Strategy
Office of Communications

National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:02 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:
Tim/Amber…have you seen new guidance from
DOI on Twitter use? Apparently we are good to
go on using Twitter. I haven’t seen anything…
but I wanted to make sure you did and that it
has gone to the field.
Incoming DOI team is encouraging us to get a
Tweet out. Want to be a little cautious on this
first one going out. It will probably be
scrutinized and retweeted on many platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:
To:
CC:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>
Sat Jan 21 2017 07:01:33 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Tim Cash <tim_cash@nps.gov>, Thomas Crosson
<Thomas_Crosson@nps.gov>
Re: New guidance from DOI

Hahaha it may have to be something directly from us?
Sent from my iPhone
On Jan 21, 2017, at 8:59 AM, April Slayton <april_slayton@nps.gov> wrote:
Is a tweet about the weather too cheeky? We could retweet the NPF post
about unbelievable photos of national park weather that they posted
yesterday.
Sent from my iPhone
On Jan 21, 2017, at 8:48 AM, Amber Smigiel <amber_smigiel@nps.gov>
wrote:

Ok, well, we got about 10k new followers overnight who are waiting
for our next tweet. Any ideas what it should be?
Sent from my iPhone
On Jan 21, 2017, at 8:41 AM, Tim Cash <tim_cash@nps.gov>
wrote:
Larry just said that he's almost done with his email out
to bureaus, just awaiting final checks. Should see it
shortly, will forward ASAP.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:36 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:
Ok…according to the incoming DOI comms
deputy…we are cleared hot to tweet. I just sent
a proposed note to the field. Would love to get a
little more feedback from Larry on what they are
going to say to the field so we aren’t sideways.
This is what DOI is working off of as of now:
Subject: Updated guidance on the use of Social
Media
Two retweets from the National Park Service's
main Twitter account Friday were inconsistent
with the agency's approach to engaging the
public through social media.
Out of an abundance of caution, while we
investigated the situation involving these tweets,
the Department's communications team
determined that it was important to stand down
Twitter activity across the Department
temporarily, except in the case of public safety.
Now that social media guidance has been
clarified, the Department and its bureaus should
resume Twitter engagement as normal this
weekend, with the exception of social media

posts on the Secretary's policy priorities, which
will be outlined upon confirmation. If you have
any questions about content to be posted,
please contact me or Larry Gillick.

From: Tim Cash [mailto:tim cash@nps.gov]
Sent: Saturday, January 21, 2017 8:34 AM
To: Thomas Crosson
Cc: Amber Smigiel; April Slayton
Subject: Re: New guidance from DOI

I haven't seen anything yet. Spoke with Larry
about 1:30-2 am, he mentioned that he thought
that Twitter would be opened back up to 99% of
content today, but that's the last I heard.
--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:02 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:
Tim/Amber…have you seen new
guidance from DOI on Twitter use?
Apparently we are good to go on
using Twitter. I haven’t seen
anything…but I wanted to make
sure you did and that it has gone to
the field.
Incoming DOI team is encouraging
us to get a Tweet out. Want to be a
little cautious on this first one going
out. It will probably be scrutinized
and retweeted on many platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Tim Cash <tim_cash@nps.gov>

From:
Sent:
To:

Tim Cash <tim_cash@nps.gov>
Sat Jan 21 2017 07:01:57 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
Thomas Crosson <Thomas_Crosson@nps.gov>, April
Slayton <april_slayton@nps.gov>
Re: New guidance from DOI

CC:
Subject:
I defer to Tom/April.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

On Jan 21, 2017, at 7:48 AM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
Ok, well, we got about 10k new followers overnight who are waiting for our
next tweet. Any ideas what it should be?
Sent from my iPhone
On Jan 21, 2017, at 8:41 AM, Tim Cash <tim_cash@nps.gov> wrote:
Larry just said that he's almost done with his email out to bureaus,
just awaiting final checks. Should see it shortly, will forward ASAP.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:36 AM, Thomas Crosson
<Thomas_Crosson@nps.gov> wrote:
Ok…according to the incoming DOI comms deputy…we are
cleared hot to tweet. I just sent a proposed note to the
field. Would love to get a little more feedback from Larry on
what they are going to say to the field so we aren’t
sideways.

This is what DOI is working off of as of now:
Subject: Updated guidance on the use of Social Media
Two retweets from the National Park Service's main Twitter
account Friday were inconsistent with the agency's approach
to engaging the public through social media.
Out of an abundance of caution, while we investigated the
situation involving these tweets, the Department's
communications team determined that it was important to
stand down Twitter activity across the Department
temporarily, except in the case of public safety.
Now that social media guidance has been clarified, the
Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of
social media posts on the Secretary's policy priorities, which
will be outlined upon confirmation. If you have any questions
about content to be posted, please contact me or Larry
Gillick.

From: Tim Cash [mailto:tim cash@nps.gov]
Sent: Saturday, January 21, 2017 8:34 AM
To: Thomas Crosson
Cc: Amber Smigiel; April Slayton
Subject: Re: New guidance from DOI

I haven't seen anything yet. Spoke with Larry about 1:30-2
am, he mentioned that he thought that Twitter would be
opened back up to 99% of content today, but that's the last I
heard.
--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:02 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:
Tim/Amber…have you seen new guidance from
DOI on Twitter use? Apparently we are good to
go on using Twitter. I haven’t seen anything…
but I wanted to make sure you did and that it
has gone to the field.
Incoming DOI team is encouraging us to get a

Tweet out. Want to be a little cautious on this
first one going out. It will probably be
scrutinized and retweeted on many platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

April Slayton <april_slayton@nps.gov>
From:
Sent:
To:

April Slayton <april_slayton@nps.gov>
Sat Jan 21 2017 07:06:15 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, Thomas
Crosson <Thomas_Crosson@nps.gov>
Re: New guidance from DOI

CC:
Subject:

What original content do we have ready to go?
Sent from my iPhone
On Jan 21, 2017, at 9:02 AM, Tim Cash <tim_cash@nps.gov> wrote:
I defer to Tom/April.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:48 AM, Amber Smigiel <amber_smigiel@nps.gov>
wrote:
Ok, well, we got about 10k new followers overnight who are waiting
for our next tweet. Any ideas what it should be?
Sent from my iPhone
On Jan 21, 2017, at 8:41 AM, Tim Cash <tim_cash@nps.gov>

wrote:
Larry just said that he's almost done with his email out
to bureaus, just awaiting final checks. Should see it
shortly, will forward ASAP.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:36 AM, Thomas Crosson
<Thomas_Crosson@nps.gov> wrote:
Ok…according to the incoming DOI comms
deputy…we are cleared hot to tweet. I just sent
a proposed note to the field. Would love to get a
little more feedback from Larry on what they are
going to say to the field so we aren’t sideways.
This is what DOI is working off of as of now:
Subject: Updated guidance on the use of Social
Media
Two retweets from the National Park Service's
main Twitter account Friday were inconsistent
with the agency's approach to engaging the
public through social media.
Out of an abundance of caution, while we
investigated the situation involving these tweets,
the Department's communications team
determined that it was important to stand down
Twitter activity across the Department
temporarily, except in the case of public safety.
Now that social media guidance has been
clarified, the Department and its bureaus should
resume Twitter engagement as normal this
weekend, with the exception of social media
posts on the Secretary's policy priorities, which
will be outlined upon confirmation. If you have
any questions about content to be posted,
please contact me or Larry Gillick.

From: Tim Cash [mailto:tim cash@nps.gov]

Sent: Saturday, January 21, 2017 8:34 AM
To: Thomas Crosson
Cc: Amber Smigiel; April Slayton
Subject: Re: New guidance from DOI

I haven't seen anything yet. Spoke with Larry
about 1:30-2 am, he mentioned that he thought
that Twitter would be opened back up to 99% of
content today, but that's the last I heard.
--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 21, 2017, at 7:02 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:
Tim/Amber…have you seen new
guidance from DOI on Twitter use?
Apparently we are good to go on
using Twitter. I haven’t seen
anything…but I wanted to make
sure you did and that it has gone to
the field.
Incoming DOI team is encouraging
us to get a Tweet out. Want to be a
little cautious on this first one going
out. It will probably be scrutinized
and retweeted on many platforms.
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Conversation Contents
Updated guidance on the use of Social Media

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
From:
Sent:

To:

CC:
Subject:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sat Jan 21 2017 07:01:12 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath
<shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman
<slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F"
<jodie.peterson@onrr.gov>, Stephen Major
<smajor@usbr.gov>, Sarah Mcbride
<smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn
<emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>, Nathan Adams
<nathan_adams@ios.doi.gov>, Leah Duran
<leah_duran@ios.doi.gov>, "april_slayton@nps.gov"
<april_slayton@nps.gov>
"Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>
Updated guidance on the use of Social Media

Good morning,
Below is updated social media guidance:
-- -Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social media.
Out of an abundance of caution, while we investigated the situation involving these
tweets, the Department's communications team determined that it was important to stand
down Twitter activity across the Department temporarily, except in the case of public
safety.

Now that social media guidance has been clarified, the Department and its bureaus
should resume Twitter engagement as normal this weekend, with the exception of social
media posts on the Secretary's policy priorities, which will be outlined upon confirmation.
If you have any questions about content to be posted, please contact Frank Quimby or
Larry Gillick.
Sent from my iPhone

Conversation Contents
Fwd: Updated guidance on the use of Social Media

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
Subject:

Tim Cash <tim_cash@nps.gov>
Sat Jan 21 2017 06:54:15 GMT-0700 (MST)
Thomas Crosson <thomas_crosson@nps.gov>, April
Slayton <april_slayton@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Fwd: Updated guidance on the use of Social Media

FYI
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
Begin forwarded message:
From: larry_gillick@ios.doi.gov
Date: January 21, 2017 at 7:46:35 AM CST
To: tim cash@nps.gov, czwemke@blm.gov, rebecca goodman@fws.gov,
slayman@usgs.gov, genevieve billia@ost.doi.gov, jack.sullivan@bia.gov,
nedra_darling@ios.doi.gov, robert.garcia@bsee.gov,
deron_m_johnson@ios.doi.gov, richard.reibeling@bsee.gov,
larry_gillick@ios.doi.gov, karmstrong@usgs.gov, trent_randall@ios.doi.gov,
danielle_brigida@fws.gov, gary.garrison@bia.gov, kim.vigue@bie.edu,
temery@osmre.gov, stephen carlisle@ost.doi.gov, kraynal.alfred@bia.gov,
emily_bokar@ios.doi.gov, rgabour@usbr.gov, alkrause@blm.gov,
dawn.buras@boem.gov, shorvath@usgs.gov, msthomas@blm.gov,
treci.johnson@onrr.gov, george.morris@bia.gov, david_yeargin@fws.gov,
djhenry@blm.gov, rebecca_matulka@ios.doi.gov,
ken_handwerger@nps.gov, shawn.pensoneau@bia.gov,
ralph.johnson@onrr.gov
Subject: Updated guidance on the use of Social Media
Reply-To: larry_gillick@ios.doi.gov

Good morning Web Council:
We have the following updated guidance confirmed.
--Two retweets from the National Park Service's main Twitter account Friday
were inconsistent with the agency's approach to engaging the public through
social media.
Out of an abundance of caution, while we investigated the situation involving
these tweets, the Department's communications team determined that it was
important to stand down Twitter activity across the Department temporarily,
except in the case of public safety.
Now that social media guidance has been clarified, the Department and its
bureaus should resume Twitter engagement as normal this weekend, with the
exception of social media posts on the Secretary's policy priorities, which will
be outlined upon confirmation. If you have any questions about content to be
posted, please contact Frank Quimby or Larry Gillick.
--Thanks for your help yesterday. Your response speed was much appreciated.
Larry
--Larry Gillick
Acting Director of Digital Strategy
U.S. Department of the Interior
202-573-0306 (c)
DOI Weekly Web Council Meeting
When

Fri Jan 27, 2017 11am – 11:30am Eastern Time

Where

1-(b)

(5)

(b) (5) (map)

Video call
Who

•
•
•
•
•
•
•
•
•
•
•

larry gillick@ios.doi.gov - organizer
trent randall@ios.doi.gov
David Yeargin
genevieve billia@ost.doi.gov
jack.sullivan@bia.gov
Ken Handwerger
rebecca goodman@fws.gov
Richard Reibeling
shawn.pensoneau@bia.gov
Amy Krause
czwemke@blm.gov

National Park Service
(202) 436-6206
www.nps.gov
Begin forwarded message:
From: larry_gillick@ios.doi.gov
Date: January 21, 2017 at 7:46:35 AM CST
To: tim_cash@nps.gov, czwemke@blm.gov,
rebecca_goodman@fws.gov, slayman@usgs.gov,
genevieve_billia@ost.doi.gov, jack.sullivan@bia.gov,
nedra_darling@ios.doi.gov, robert.garcia@bsee.gov,
deron_m_johnson@ios.doi.gov, richard.reibeling@bsee.gov,
larry_gillick@ios.doi.gov, karmstrong@usgs.gov,
trent_randall@ios.doi.gov, danielle_brigida@fws.gov,
gary.garrison@bia.gov, kim.vigue@bie.edu, temery@osmre.gov,
stephen_carlisle@ost.doi.gov, kraynal.alfred@bia.gov,
emily_bokar@ios.doi.gov, rgabour@usbr.gov, alkrause@blm.gov,
dawn.buras@boem.gov, shorvath@usgs.gov,
msthomas@blm.gov, treci.johnson@onrr.gov,
george.morris@bia.gov, david yeargin@fws.gov,
djhenry@blm.gov, rebecca_matulka@ios.doi.gov,
ken_handwerger@nps.gov, shawn.pensoneau@bia.gov,
ralph.johnson@onrr.gov
Subject: Updated guidance on the use of Social Media
Reply-To: larry_gillick@ios.doi.gov
Good morning Web Council:
We have the following updated guidance confirmed.
--Two retweets from the National Park Service's main Twitter
account Friday were inconsistent with the agency's approach to
engaging the public through social media.
Out of an abundance of caution, while we investigated the situation
involving these tweets, the Department's communications team
determined that it was important to stand down Twitter activity
across the Department temporarily, except in the case of public
safety.
Now that social media guidance has been clarified, the Department
and its bureaus should resume Twitter engagement as normal this
weekend, with the exception of social media posts on the
Secretary's policy priorities, which will be outlined upon
confirmation. If you have any questions about content to be posted,
please contact Frank Quimby or Larry Gillick.

--Thanks for your help yesterday. Your response speed was much
appreciated.
Larry
--Larry Gillick
Acting Director of Digital Strategy
U.S. Department of the Interior
202-573-0306 (c)
DOI Weekly Web Council Meeting
When

Fri Jan 27, 2017 11am – 11:30am Eastern Time

Where

1-(b)

(5)

(b) (5) (map)

Video call
Who

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

larry gillick@ios.doi.gov - organizer
trent randall@ios.doi.gov
David Yeargin
genevieve billia@ost.doi.gov
jack.sullivan@bia.gov
Ken Handwerger
rebecca goodman@fws.gov
Richard Reibeling
shawn.pensoneau@bia.gov
Amy Krause
czwemke@blm.gov
treci.johnson@onrr.gov
Derrick Henry
temery@osmre.gov
Robert Gabour
emily bokar@ios.doi.gov
Rebecca Matulka
stephen carlisle@ost.doi.gov
deron m johnson@ios.doi.gov
kraynal.alfred@bia.gov
kim.vigue@bie.edu
ralph.johnson@onrr.gov
Karen Armstrong
Dawn Buras
Tim Cash
danielle brigida@fws.gov
robert.garcia@bsee.gov
Scott Layman
Michelle Thomas
Nedra Darling
Scott Horvath
George Morris
Gary Garrison

karmstrong@usgs.gov, trent_randall@ios.doi.gov,
danielle_brigida@fws.gov, gary.garrison@bia.gov,
kim.vigue@bie.edu, temery@osmre.gov,
stephen_carlisle@ost.doi.gov, kraynal.alfred@bia.gov,
emily_bokar@ios.doi.gov, rgabour@usbr.gov,
alkrause@blm.gov, dawn.buras@boem.gov,
shorvath@usgs.gov, msthomas@blm.gov,
treci.johnson@onrr.gov, george.morris@bia.gov,
david_yeargin@fws.gov, djhenry@blm.gov,
rebecca_matulka@ios.doi.gov,
ken_handwerger@nps.gov,
shawn.pensoneau@bia.gov, ralph.johnson@onrr.gov
Subject: Updated guidance on the use of Social
Media
Reply-To: larry_gillick@ios.doi.gov
Good morning Web Council:
We have the following updated guidance confirmed.
--Two retweets from the National Park Service's main
Twitter account Friday were inconsistent with the
agency's approach to engaging the public through
social media.
Out of an abundance of caution, while we investigated
the situation involving these tweets, the Department's
communications team determined that it was important
to stand down Twitter activity across the Department
temporarily, except in the case of public safety.
Now that social media guidance has been clarified, the
Department and its bureaus should resume Twitter
engagement as normal this weekend, with the
exception of social media posts on the Secretary's
policy priorities, which will be outlined upon
confirmation. If you have any questions about content
to be posted, please contact Frank Quimby or Larry
Gillick.
--Thanks for your help yesterday. Your response speed
was much appreciated.
Larry
--Larry Gillick

Sent:
To:

Sat Jan 21 2017 06:59:38 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, Tim Cash
<tim_cash@nps.gov>
Re: Updated guidance on the use of Social Media

CC:
Subject:

Please edit with Tim's comment as you see fit.
Tom Crosson
NPS Public Affairs
On Jan 21, 2017, at 8:56 AM, April Slayton <april_slayton@nps.gov> wrote:
Please include the cover note from NPS too.
Sent from my iPhone
On Jan 21, 2017, at 8:55 AM, Amber Smigiel <amber_smigiel@nps.gov>
wrote:
I can put this on diginterp. Do we want it sent out at the regional
level?
Sent from my iPhone
On Jan 21, 2017, at 8:54 AM, Tim Cash <tim_cash@nps.gov>
wrote:
FYI
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
Begin forwarded message:
From: larry_gillick@ios.doi.gov
Date: January 21, 2017 at 7:46:35 AM CST
To: tim_cash@nps.gov,
czwemke@blm.gov,
rebecca_goodman@fws.gov,

slayman@usgs.gov,
genevieve_billia@ost.doi.gov,
jack.sullivan@bia.gov,
nedra_darling@ios.doi.gov,
robert.garcia@bsee.gov,
deron_m_johnson@ios.doi.gov,
richard.reibeling@bsee.gov,
larry gillick@ios.doi.gov,
karmstrong@usgs.gov,
trent_randall@ios.doi.gov,
danielle_brigida@fws.gov,
gary.garrison@bia.gov, kim.vigue@bie.edu,
temery@osmre.gov,
stephen_carlisle@ost.doi.gov,
kraynal.alfred@bia.gov,
emily_bokar@ios.doi.gov,
rgabour@usbr.gov, alkrause@blm.gov,
dawn.buras@boem.gov,
shorvath@usgs.gov, msthomas@blm.gov,
treci.johnson@onrr.gov,
george.morris@bia.gov,
david yeargin@fws.gov, djhenry@blm.gov,
rebecca_matulka@ios.doi.gov,
ken_handwerger@nps.gov,
shawn.pensoneau@bia.gov,
ralph.johnson@onrr.gov
Subject: Updated guidance on the use of
Social Media
Reply-To: larry_gillick@ios.doi.gov
Good morning Web Council:
We have the following updated guidance
confirmed.
--Two retweets from the National Park
Service's main Twitter account Friday were
inconsistent with the agency's approach to
engaging the public through social media.
Out of an abundance of caution, while we
investigated the situation involving these
tweets, the Department's communications
team determined that it was important to
stand down Twitter activity across the
Department temporarily, except in the case
of public safety.

Now that social media guidance has been
clarified, the Department and its bureaus
should resume Twitter engagement as
normal this weekend, with the exception of
social media posts on the Secretary's policy
priorities, which will be outlined upon
confirmation. If you have any questions
about content to be posted, please contact
Frank Quimby or Larry Gillick.
--Thanks for your help yesterday. Your
response speed was much appreciated.
Larry
--Larry Gillick
Acting Director of Digital Strategy
U.S. Department of the Interior
202-573-0306 (c)
DOI Weekly Web Council Meeting
When

Fri Jan 27, 2017 11am – 11:30am Eastern Time

Where

1-(b)

Video call

(b) (5)
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

(5)

(b) (5) (map)

larry gillick@ios.doi.gov - organizer
trent randall@ios.doi.gov
David Yeargin
genevieve billia@ost.doi.gov
jack.sullivan@bia.gov
Ken Handwerger
rebecca goodman@fws.gov
Richard Reibeling
shawn.pensoneau@bia.gov
Amy Krause
czwemke@blm.gov
treci.johnson@onrr.gov
Derrick Henry
temery@osmre.gov
Robert Gabour
emily bokar@ios.doi.gov
Rebecca Matulka
stephen carlisle@ost.doi.gov
deron m johnson@ios.doi.gov
kraynal.alfred@bia.gov
kim.vigue@bie.edu
ralph.johnson@onrr.gov
Karen Armstrong

Sent from my iPhone
On Jan 21, 2017, at 8:54 AM, Tim Cash
<tim_cash@nps.gov> wrote:
FYI
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
Begin forwarded message:
From: larry gillick@ios.doi.gov
Date: January 21, 2017 at
7:46:35 AM CST
To: tim_cash@nps.gov,
czwemke@blm.gov,
rebecca_goodman@fws.gov,
slayman@usgs.gov,
genevieve_billia@ost.doi.gov,
jack.sullivan@bia.gov,
nedra_darling@ios.doi.gov,
robert.garcia@bsee.gov,
deron_m_johnson@ios.doi.gov,
richard.reibeling@bsee.gov,
larry_gillick@ios.doi.gov,
karmstrong@usgs.gov,
trent_randall@ios.doi.gov,
danielle_brigida@fws.gov,
gary.garrison@bia.gov,
kim.vigue@bie.edu,
temery@osmre.gov,
stephen_carlisle@ost.doi.gov,
kraynal.alfred@bia.gov,
emily bokar@ios.doi.gov,
rgabour@usbr.gov,
alkrause@blm.gov,
dawn.buras@boem.gov,
shorvath@usgs.gov,
msthomas@blm.gov,
treci.johnson@onrr.gov,
george.morris@bia.gov,

david_yeargin@fws.gov,
djhenry@blm.gov,
rebecca matulka@ios.doi.gov,
ken_handwerger@nps.gov,
shawn.pensoneau@bia.gov,
ralph.johnson@onrr.gov
Subject: Updated guidance on
the use of Social Media
Reply-To:
larry_gillick@ios.doi.gov
Good morning Web Council:
We have the following updated
guidance confirmed.
--Two retweets from the National
Park Service's main Twitter
account Friday were inconsistent
with the agency's approach to
engaging the public through
social media.
Out of an abundance of caution,
while we investigated the
situation involving these tweets,
the Department's
communications team
determined that it was important
to stand down Twitter activity
across the Department
temporarily, except in the case of
public safety.
Now that social media guidance
has been clarified, the
Department and its bureaus
should resume Twitter
engagement as normal this
weekend, with the exception of
social media posts on the
Secretary's policy priorities,
which will be outlined upon
confirmation. If you have any
questions about content to be
posted, please contact Frank
Quimby or Larry Gillick.

--Thanks for your help yesterday.
Your response speed was much
appreciated.
Larry
--Larry Gillick
Acting Director of Digital Strategy
U.S. Department of the Interior
202-573-0306 (c)
DOI Weekly Web Council Meeting
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(5)

(b) (5) (map)

larry gillick@ios.doi.gov - organizer
trent randall@ios.doi.gov
David Yeargin
genevieve billia@ost.doi.gov
jack.sullivan@bia.gov
Ken Handwerger
rebecca goodman@fws.gov
Richard Reibeling
shawn.pensoneau@bia.gov
Amy Krause
czwemke@blm.gov
treci.johnson@onrr.gov
Derrick Henry
temery@osmre.gov
Robert Gabour
emily bokar@ios.doi.gov
Rebecca Matulka
stephen carlisle@ost.doi.gov
deron m johnson@ios.doi.gov
kraynal.alfred@bia.gov
kim.vigue@bie.edu
ralph.johnson@onrr.gov
Karen Armstrong
Dawn Buras
Tim Cash
danielle brigida@fws.gov
robert.garcia@bsee.gov
Scott Layman
Michelle Thomas
Nedra Darling
Scott Horvath
George Morris

ken_handwerger@nps.gov, shawn.pensoneau@bia.gov,
ralph.johnson@onrr.gov
Subject: Updated guidance on the use of Social Media
Reply-To: larry gillick@ios.doi.gov
Good morning Web Council:
We have the following updated guidance confirmed
--Two retweets from the National Park Service's main Twitter account Friday
were inconsistent with the agency's approach to engaging the public through
social media.
Out of an abundance of caution, while we investigated the situation involving
these tweets, the Department's communications team determined that it was
important to stand down Twitter activity across the Department temporarily,
except in the case of public safety.
Now that social media guidance has been clarified, the Department and its
bureaus should resume Twitter engagement as normal this weekend, with the
exception of social media posts on the Secretary's policy priorities, which will
be outlined upon confirmation. If you have any questions about content to be
posted, please contact Frank Quimby or Larry Gillick.
--Thanks for your help yesterday. Your response speed was much appreciated.
Larry
--Larry Gillick
Acting Director of Digital Strategy
U.S. Department of the Interior
202-573-0306 (c)
DOI Weekly Web Council Meeting
When

Fri Jan 27, 2017 11am – 11:30am Eastern Time

Where

1-(b)

Video call

(b) (5)

Who

•
•
•
•
•
•
•

(5)

(b) (5) (map)

larry gillick@ios.doi.gov - organizer
trent randall@ios.doi.gov
David Yeargin
genevieve billia@ost.doi.gov
jack.sullivan@bia.gov
Ken Handwerger
rebecca goodman@fws.gov
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Fwd: stop tweeting directive

"Wendel, Roberta" <roberta_wendel@nps.gov>
From:
Sent:

To:

CC:

Subject:

"Wendel, Roberta" <roberta_wendel@nps.gov>
Fri Jan 20 2017 22:59:33 GMT-0700 (MST)
christine_czazasty@nps.gov, social_media@nps.gov,
angela_estep@nps.gov, terri_dixen@nps.gov, "Mansfield,
LUDMILA" <lil_mansfield@nps.gov>, Thomas Engberg
<tom_engberg@nps.gov>, joy_kinard@nps.gov,
karen_kopchak@nps.gov, maureen_finnerty@nps.gov,
Jewel Haskins <Jewel_Harris@nps.gov>, "Drost, Elizabeth"
<elizabeth_drost@nps.gov>, "Neil, Pamela"
<pam_neil@nps.gov>, jeff_wade@nps.gov, "Stalling,
Kristen" <kristen_stalling@nps.gov>,
heho_information@nps.gov, heho_interpretation@nps.gov,
susan_knisley@nps.gov, Paula_Alexander@nps.gov,
Mike_Capps@nps.gov, jessica_kulek@nps.gov, Laura
Gundrum <laura_gundrum@nps.gov>, Matthew Turner
<matthew_turner@nps.gov>, Roberta Wendel
<roberta_wendel@nps.gov>, Blaine Kortemeyer
<Blaine_Kortemeyer@nps.gov>, Maureen McGee-Ballinger
<Maureen_McGee-Ballinger@nps.gov>,
kristen_maxfield@nps.gov, niobrara_nsr@nps.gov,
susan_reece@nps.gov, lesley_gaunt@nps.gov,
jontae_koke@nps.gov, thro_interpretation@nps.gov,
"Andes, Eileen" <eileen_andes@nps.gov>, Julie Northrip
<Julie_northrip@nps.gov>, nick_sacco@nps.gov,
reggie_murray@nps.gov, daniel_peterson@nps.gov, NPS
MWR Chiefs of Interpretation
<mwr_chiefs_of_interpretation@nps.gov>, NPS MWR Park
Web Coordinators
<mwr_park_web_coordinators@nps.gov>
Thomas Richter <tom_richter@nps.gov>, chris_powell
<chris_powell@nps.gov>, Alexandra Picavet
<alexandra_picavet@nps.gov>, Stephanie Loeb
<stephanie_loeb@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Fwd: stop tweeting directive

To MWR Social Media staff, Chiefs of Interpretation, and Park Web Authors:

(Please distribute to appropriate staff.)
Effective immediately
"The new administration has said that the Department and all Bureaus are not supposed to tweet this weekend
and wait for guidance until Monday.
Please make sure to that any scheduled tweets are no longer scheduled."
See more info below. Thank you.
Roberta
Roberta Wendel | Interpretive Media Specialist
Midwest Regional Office | National Park Service
402-661-1712 O | 440-590-1417 C | 402-661-1983 F
601 Riverfront Drive | Omaha, Nebraska 68102
Follow MWRO on Facebook
Join the NPS Digital Community
Digital Accessibility

---------- Forwarded message ---------From: Cash, Tim <tim_cash@nps.gov>
Date: Fri, Jan 20, 2017 at 5:34 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: NPS Web Council <nps web council@nps.gov>
Cc: April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>
All, FYI below, please distribute to your park, program, and office digital and social media
managers. We must stop tweeting immediately from ALL NPS accounts. AD for
Communications April Slayton has also sent this to regional PIOs, but please also share
with other relevant NPS channels so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, Thomas
Crosson <thomas crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting

directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

(6)
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Tweets
Attachments:
/61. Tweets/5.1 image1.JPG
/61. Tweets/6.1 image001.jpg

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:

Thomas Crosson <Thomas_Crosson@nps.gov>
Fri Jan 20 2017 21:02:41 GMT-0700 (MST)

To:

Amber Smigiel <amber_smigiel@nps.gov>

Subject:

Tweets

Did you snag screen grabs of the Tweets before you pulled them down? If so…can I have them please?
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:

Amber Smigiel <amber_smigiel@nps.gov>
Fri Jan 20 2017 21:04:27 GMT-0700 (MST)

To:
Subject:

Thomas Crosson <Thomas_Crosson@nps.gov>
Re: Tweets

I did not but all the news articles have it. I can save one of them and send it to you.
Sent from my iPhone
On Jan 20, 2017, at 11:02 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Did you snag screen grabs of the Tweets before you pulled them down? If so…can I have them please?
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:
To:
Subject:

Thomas Crosson <Thomas_Crosson@nps.gov>
Fri Jan 20 2017 21:08:47 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
RE: Tweets

I’m seeing the crowd comparison one….but not the other one. If you know which site has that, I’ll track it down.
Would be good for us to have for our records.

From: Amber Smigiel [mailto amber smigiel@nps.gov]
Sent: Friday, January 20, 2017 11 04 PM
To: Thomas Crosson
Subject: Re: Tweets

I did not but all the news articles have it. I can save one of them and send it to you.
Sent from my iPhone
On Jan 20, 2017, at 11:02 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Did you snag screen grabs of the Tweets before you pulled them down? If so…can I have them please?

Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:

Amber Smigiel <amber_smigiel@nps.gov>
Fri Jan 20 2017 21:14:49 GMT-0700 (MST)

To:
CC:

Thomas Crosson <Thomas_Crosson@nps.gov>
tim_cash@nps.gov

Subject:

Re: Tweets

Okay I will look for a good one.
Sent from my iPhone
On Jan 20, 2017, at 11:08 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
I’m seeing the crowd comparison one….but not the other one. If you know which site has that, I’ll track it down.
Would be good for us to have for our records.

From: Amber Smigiel [mailto amber smigiel@nps.gov]
Sent: Friday, January 20, 2017 11 04 PM
To: Thomas Crosson
Subject: Re: Tweets

I did not but all the news articles have it. I can save one of them and send it to you.
Sent from my iPhone
On Jan 20, 2017, at 11:02 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Did you snag screen grabs of the Tweets before you pulled them down? If so…can I have them please?
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:
Attachments:

Tim Cash <tim_cash@nps.gov>
Fri Jan 20 2017 22:09:32 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
Thomas Crosson <Thomas_Crosson@nps.gov>
Re: Tweets
image1.JPG

This is what I first received from Tim Fullerton, is the only copy that I have.
image1.JPG
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 10:14 PM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
Okay I will look for a good one.
Sent from my iPhone

On Jan 20, 2017, at 11:08 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
I’m seeing the crowd comparison one….but not the other one. If you know which site has that, I’ll track it down.
Would be good for us to have for our records.

From: Amber Smigiel [mailto:amber smigiel@nps.gov]
Sent: Friday, January 20, 2017 11 04 PM
To: Thomas Crosson
Subject: Re: Tweets

I did not but all the news articles have it. I can save one of them and send it to you.
Sent from my iPhone
On Jan 20, 2017, at 11:02 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Did you snag screen grabs of the Tweets before you pulled them down? If so…can I have them please?
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:

Thomas Crosson <Thomas_Crosson@nps.gov>
Fri Jan 20 2017 22:12:14 GMT-0700 (MST)

To:
Subject:

Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>
RE: Tweets

Attachments:

image001.jpg

Thanks.
I’m trying to get in touch w/ the incoming DOI comms folks. I’m looking to get a statement out ASAP and get this blanket Twitter ban lifted.
I’ll keep you posted.
From: Tim Cash [mailto:tim cash@nps.gov]
Sent: Saturday, January 21, 2017 12:10 AM
To: Amber Smigiel
Cc: Thomas Crosson
Subject: Re: Tweets

This is what I first received from Tim Fullerton, is the only copy that I have.

Fingers crossed.

image1.JPG

--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 10:14 PM, Amber Smigiel <amber smigiel@nps.gov> wrote:
Okay I will look for a good one.
Sent from my iPhone
On Jan 20, 2017, at 11:08 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
I’m seeing the crowd comparison one….but not the other one. If you know which site has that, I’ll track it down.
Would be good for us to have for our records.

From: Amber Smigiel [mailto:amber smigiel@nps.gov]
Sent: Friday, January 20, 2017 11 04 PM
To: Thomas Crosson
Subject: Re: Tweets

I did not but all the news articles have it. I can save one of them and send it to you.
Sent from my iPhone
On Jan 20, 2017, at 11:02 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Did you snag screen grabs of the Tweets before you pulled them down? If so…can I have them please?
Tom Crosson
Chief of Public Affairs
National Park Service

(202) 208-3046
Visit us at www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:

Tim Cash <tim_cash@nps.gov>

Sent:

Fri Jan 20 2017 22:14:38 GMT-0700 (MST)

To:
CC:

Thomas Crosson <Thomas_Crosson@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>

Subject:

Re: Tweets

If you don't mind, shoot me a text if it happens so I don't miss it and we can hit all channels with anything you need to get to the field.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 11:12 PM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
Thanks.
I’m trying to get in touch w/ the incoming DOI comms folks. I’m looking to get a statement out ASAP and get this blanket Twitter ban lifted.
Fingers crossed. I’ll keep you posted.
From: Tim Cash [mailto:tim cash@nps.gov]
Sent: Saturday, January 21, 2017 12:10 AM
To: Amber Smigiel
Cc: Thomas Crosson
Subject: Re: Tweets

This is what I first received from Tim Fullerton, is the only copy that I have.
<image001.jpg>
--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 10:14 PM, Amber Smigiel <amber smigiel@nps.gov> wrote:
Okay I will look for a good one.
Sent from my iPhone
On Jan 20, 2017, at 11:08 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
I’m seeing the crowd comparison one….but not the other one. If you know which site has that, I’ll track it down.
Would be good for us to have for our records.

From: Amber Smigiel [mailto:amber smigiel@nps.gov]
Sent: Friday, January 20, 2017 11:04 PM
To: Thomas Crosson
Subject: Re: Tweets

I did not but all the news articles have it. I can save one of them and send it to you.
Sent from my iPhone
On Jan 20, 2017, at 11:02 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
Did you snag screen grabs of the Tweets before you pulled them down? If so…can I have them please?
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov
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And then there is this....

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:

Thomas Crosson <Thomas_Crosson@nps.gov>
Fri Jan 20 2017 21:27:56 GMT-0700 (MST)

To:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>, Tim Cash <tim_cash@nps.gov>
And then there is this....

https://m facebook.com/womensrightsnps/photos/a.267724729919486.75809.266599646698661/1556366187721994/?type=3

Amber Smigiel <amber_smigiel@nps.gov>
From:

Amber Smigiel <amber_smigiel@nps.gov>

Sent:
To:

Fri Jan 20 2017 21:29:40 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>

CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Re: And then there is this....

Yes, Rebecca sent it to me. We don't have access to that page. There may be contact info in the gsa spreadsheet but
I don't have access to it on my phone.
Sent from my iPhone
On Jan 20, 2017, at 11:27 PM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
https://m.facebook.com/womensrightsnps/photos/a.267724729919486.75809.266599646698661/1556366187721994/?
type=3

Tim Cash <tim_cash@nps.gov>
From:
Sent:

Tim Cash <tim_cash@nps.gov>
Fri Jan 20 2017 22:13:17 GMT-0700 (MST)

To:
CC:

Amber Smigiel <amber_smigiel@nps.gov>
Thomas Crosson <Thomas_Crosson@nps.gov>

Subject:

Re: And then there is this....

What on earth could make someone think that this is appropriate?
We should have access to all official NPS accounts. If not, we can remove them by policy. We probably should revisit
the enforcement of that.
-Tim Cash
Chief of Digital Strategy

Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 10:29 PM, Amber Smigiel <amber smigiel@nps.gov> wrote:
Yes, Rebecca sent it to me. We don't have access to that page. There may be contact info in the gsa
spreadsheet but I don't have access to it on my phone.
Sent from my iPhone
On Jan 20, 2017, at 11:27 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:
https://m facebook.com/womensrightsnps/photos/a.267724729919486.75809.266599646698661/1556366187721994/?
type=3
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Fwd: Twitter

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
From:
Sent:
To:
Subject:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Fri Jan 20 2017 20:16:56 GMT-0700 (MST)
interior_press@ios.doi.gov, april_slayton@nps.gov,
frank_quimby@ios.doi.gov, paul_ross@ios.doi.gov,
thomas_crosson@nps.gov, amber_smigiel@nps.gov,
tim_cash@nps.gov, larry_gillick@ios.doi.gov
Fwd: Twitter

FYI
Sent from my iPhone
Begin forwarded message:
From: Timothy Cama <tcama@thehill.com>
Date: January 20, 2017 at 10:14:53 PM EST
To: Rebecca_Matulka <rebecca_matulka@ios.doi.gov>
Subject: Twitter
Hey RebeccaJust wanted to see if you could tell me anything (doesn't have to be on the
record) about what's going on with the NPS Twitter accounts, and whether
that spreads to the rest of Interior. Signal/WhatsApp info below if you need.
Thanks.

Conversation Contents
Twitter directive is now a story

April Slayton <april_slayton@nps.gov>
From:
Sent:

To:

Subject:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 19:49:03 GMT-0700 (MST)
Frank Quimby <frank_quimby@ios.doi.gov>,
rebecca_matulka@ios.doi.gov, larry_gillick@ios.doi.gov,
Thomas Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Leah Duran
<leah_duran@ios.doi.gov>
Twitter directive is now a story

Frank and all:
The information about the Twitter moratorium is now in the news:
http://gizmodo.com/national-park-service-banned-from-tweeting-after-anti-t-1791449526
We are getting press inquiries about this - how should we proceed? Should we refer them
to DOI Comms? Or is there a statement we should make?

Sent from my iPhone

Thomas Crosson <thomas_crosson@nps.gov>
From:

Thomas Crosson <thomas_crosson@nps.gov>

Sent:

Fri Jan 20 2017 19:58:50 GMT-0700 (MST)

To:

April Slayton <april_slayton@nps.gov>
Frank Quimby <frank_quimby@ios.doi.gov>,
"rebecca_matulka@ios.doi.gov"
<rebecca_matulka@ios.doi.gov>, "larry_gillick@ios.doi.gov"
<larry_gillick@ios.doi.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Leah Duran
<leah_duran@ios.doi.gov>
Re: Twitter directive is now a story

CC:

Subject:

This story is prompting the WashPost to ask about this. Also have other national outlets
asking too. My strongest recommendation is to get a statement out ASAP. Even if it just
confirms the main points.
Tom Crosson
NPS Public Affairs
On Jan 20, 2017, at 9:49 PM, April Slayton <april slayton@nps.gov> wrote:
Frank and all:
The information about the Twitter moratorium is now in the news:
http://gizmodo.com/national-park-service-banned-from-tweeting-after-anti-t1791449526
We are getting press inquiries about this - how should we proceed? Should we
refer them to DOI Comms? Or is there a statement we should make?

Sent from my iPhone

April Slayton <april_slayton@nps.gov>
From:

April Slayton <april_slayton@nps.gov>

Sent:
To:

Fri Jan 20 2017 20:10:30 GMT-0700 (MST)
Thomas Crosson <thomas_crosson@nps.gov>
Frank Quimby <frank_quimby@ios.doi.gov>,
"rebecca_matulka@ios.doi.gov"
<rebecca_matulka@ios.doi.gov>, "larry_gillick@ios.doi.gov"
<larry_gillick@ios.doi.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Leah Duran
<leah_duran@ios.doi.gov>
Re: Twitter directive is now a story

CC:

Subject:

The statement should likely come from DOI not NPS - I would recommend the statement
say something along the lines of:
While we investigate the situation involving some questionable tweets published on
Friday, the Department's communications team determined that it was important to stand
down Twitter activity across the Department temporarily, with an exception made for
public safety messages.
Sent from my iPhone

On Jan 20, 2017, at 9:58 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote:
This story is prompting the WashPost to ask about this. Also have other
national outlets asking too. My strongest recommendation is to get a
statement out ASAP. Even if it just confirms the main points.
Tom Crosson
NPS Public Affairs
On Jan 20, 2017, at 9:49 PM, April Slayton <april_slayton@nps.gov> wrote:
Frank and all:
The information about the Twitter moratorium is now in the news:
http://gizmodo.com/national-park-service-banned-from-tweetingafter-anti-t-1791449526
We are getting press inquiries about this - how should we
proceed? Should we refer them to DOI Comms? Or is there a
statement we should make?

Sent from my iPhone

Conversation Contents
Twitter incident

Tim Cash <tim_cash@nps.gov>
From:
Sent:

To:

CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Fri Jan 20 2017 19:31:08 GMT-0700 (MST)
Kendra Collat <kendra_collat@nps.gov>, Todd Edgar
<todd_edgar@nps.gov>, virginia_reams@nps.gov,
laura_cohen@nps.gov, khaled_bassim@nps.gov,
suki_baz@nps.gov, mathew_john@nps.gov,
alex_lindeman@nps.gov
Amber Smigiel <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Twitter incident

I just wanted to let all of you know that we had an incident involving our national Twitter
account today. I'll limit detail for now while we continue to investigate except to share two
key points. One, it did not involve our teammate Amber, although she has been 100% on
top of helping address the issue this afternoon and evening. I greatly appreciate her work
on this on a holiday. And two, you may receive notification(s) that your access has been
removed from our social media accounts (if you had access). This is for everyone's
protection until the situation is resolved and was applied to everyone who had access
except Amber. Including me. We will ease restriction at a later point.
April is working with DOI and WH on a statement, so until then, please limit conversation
with coworkers, friends, or otherwise so we don't fuel further confusion or unnecessary
speculation. If you have questions or concerns, though, please feel free to contact me.
I'll follow up with more information next week, but for now, have a great weekend.
Thanks, everyone.
Tim
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Kendra Collat <kendra_collat@nps.gov>
From:
Sent:

Kendra Collat <kendra_collat@nps.gov>
Fri Jan 20 2017 19:38:25 GMT-0700 (MST)

To:

Tim Cash <tim_cash@nps.gov>
Todd Edgar <todd_edgar@nps.gov>,
"virginia_reams@nps.gov" <virginia_reams@nps.gov>,
"laura_cohen@nps.gov" <laura_cohen@nps.gov>,
"khaled_bassim@nps.gov" <khaled_bassim@nps.gov>,
"suki_baz@nps.gov" <suki_baz@nps.gov>,
"mathew_john@nps.gov" <mathew_john@nps.gov>,
"alex_lindeman@nps.gov" <alex_lindeman@nps.gov>,
Amber Smigiel <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: Twitter incident

CC:

Subject:

Thanks for the update Tim. I hope you are able to find out who it was.
Kendra Collat
On Jan 20, 2017, at 9:31 PM, Tim Cash <tim_cash@nps.gov> wrote:
I just wanted to let all of you know that we had an incident involving our
national Twitter account today. I'll limit detail for now while we continue to
investigate except to share two key points. One, it did not involve our
teammate Amber, although she has been 100% on top of helping address the
issue this afternoon and evening. I greatly appreciate her work on this on a
holiday. And two, you may receive notification(s) that your access has been
removed from our social media accounts (if you had access). This is for
everyone's protection until the situation is resolved and was applied to
everyone who had access except Amber. Including me. We will ease
restriction at a later point.
April is working with DOI and WH on a statement, so until then, please limit
conversation with coworkers, friends, or otherwise so we don't fuel further
confusion or unnecessary speculation. If you have questions or concerns,
though, please feel free to contact me.
I'll follow up with more information next week, but for now, have a great
weekend.
Thanks, everyone.
Tim
--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
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Statement Good to Go?

Thomas Crosson <thomas_crosson@nps.gov>
From:
Sent:
To:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>
Fri Jan 20 2017 19:22:28 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Statement Good to Go?

This statement good? I have two queries. The two tweets posted on the National Park
Service's social media account today were inappropriate and inconsistent with the
agency's overall approach to engaging the public through social media. Moving forward,
the agency will provide better guidance to all employees who post to official NPS social
media accounts about best practices and appropriate content for posts and retweets. We
apologize for these tweets and pledge to maintain the highest standards for our social
media content moving forward. Tom Crosson NPS Public Affairs

Amber Smigiel <amber_smigiel@nps.gov>
From:

Amber Smigiel <amber_smigiel@nps.gov>

Sent:
To:

Fri Jan 20 2017 19:30:23 GMT-0700 (MST)
Thomas Crosson <thomas_crosson@nps.gov>

CC:

April Slayton <april_slayton@nps.gov>

Subject:

Re: Statement Good to Go?

Works for me Sent from my iPhone > On Jan 20, 2017, at 9:22 PM, Thomas Crosson
<thomas_crosson@nps.gov> wrote: > > This statement good? I have two queries. > >
The two tweets posted on the National Park Service's social media > account today were
inappropriate and inconsistent with the agency's > overall approach to engaging the
public through social media. Moving > forward, the agency will provide better guidance to
all employees who > post to official NPS social media accounts about best practices and
> appropriate content for posts and retweets. We apologize for these > tweets and pledge
to maintain the highest standards for our social > media content moving forward. > > Tom
Crosson > NPS Public Affairs

April Slayton <april_slayton@nps.gov>

From:
Sent:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 19:36:19 GMT-0700 (MST)

To:

Amber Smigiel <amber_smigiel@nps.gov>

CC:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>
Re: Statement Good to Go?

No. We do not have approval to use this so do not send. Sent from my iPhone > On Jan
20, 2017, at 9:30 PM, Amber Smigiel <amber_smigiel@nps.gov> wrote: > > Works for
me > > Sent from my iPhone > >> On Jan 20, 2017, at 9:22 PM, Thomas Crosson
<thomas_crosson@nps.gov> wrote: >> >> This statement good? I have two queries. >>
>> The two tweets posted on the National Park Service's social media >> account today
were inappropriate and inconsistent with the agency's >> overall approach to engaging
the public through social media. Moving >> forward, the agency will provide better
guidance to all employees who >> post to official NPS social media accounts about best
practices and >> appropriate content for posts and retweets. We apologize for these >>
tweets and pledge to maintain the highest standards for our social >> media content
moving forward. >> >> Tom Crosson >> NPS Public Affairs

Conversation Contents
National SM account access restrictions

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Fri Jan 20 2017 18:57:18 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
National SM account access restrictions

Amber, please restrict access to our social media accounts to you. Once we have a
chance to further evaluate the situation next week, we can consider relaxing the
restrictions. For now, though, this is the best way to protect everyone until we know if this
was an unintentional mishap or a hack.
Speaking of which, we're following up on one potential lead on how this happened, but if
that falls through, then I'll send this to the Chief Information Security Officer in ADIRM as
a security incident for investigation.
Please contact me at any time if something further comes up
Tim
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:

Amber Smigiel <amber_smigiel@nps.gov>
Fri Jan 20 2017 19:04:38 GMT-0700 (MST)

To:

Tim Cash <tim_cash@nps.gov>

CC:

April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Subject:

Re: National SM account access restrictions

I've changed everything but YouTube. I'll have to work with Mathew on that.
Sent from my iPhone
On Jan 20, 2017, at 8:57 PM, Tim Cash <tim_cash@nps.gov> wrote:
Amber, please restrict access to our social media accounts to you. Once we
have a chance to further evaluate the situation next week, we can consider
relaxing the restrictions. For now, though, this is the best way to protect
everyone until we know if this was an unintentional mishap or a hack.
Speaking of which, we're following up on one potential lead on how this
happened, but if that falls through, then I'll send this to the Chief Information
Security Officer in ADIRM as a security incident for investigation.
Please contact me at any time if something further comes up
Tim
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
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UPDATE- URGENT Request - Do NOT use Twitter this weekend

Stephanie Loeb <stephanie_loeb@nps.gov>
From:
Sent:

Stephanie Loeb <stephanie_loeb@nps.gov>
Fri Jan 20 2017 18:12:44 GMT-0700 (MST)

To:
CC:
Subject:

Jane Ahern <jane_ahern@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
UPDATE- URGENT Request - Do NOT use Twitter this
weekend

A quick follow up:

The Department has made an exception for tweets that provide public safety
information.
And just to clarify, parks should not close their accounts - just refrain from
posting until we have more guidance.
Good evening, social media managers:

The new administration has said that the Department and all Bureaus are not supposed
to tweet this weekend and wait for guidance until Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

Please share this with anyone else at your site(s) who manages social media.
Thank you for your help,
Steph
Stephanie Loeb
Regional Visual Information Specialist
Office of External Affairs
National Park Service - Northeast Region
Office: 215-597-4942 | Cell: 215-268-2614

I am a current participant of the GOAL Leadership Academy. Ask me about the program!
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Twitter exceptions

"Hall, Brian" <brian_hall@nps.gov>
From:
Sent:
To:

"Hall, Brian" <brian_hall@nps.gov>
Fri Jan 20 2017 16:48:39 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>

CC:
Subject:

Michael Litterst <mike_litterst@nps.gov>
Twitter exceptions

Amber
How about for NAMA?... we have the Women's March tomorrow... and we want to be
able to track folks that are within our park(s).
-Brian Hall
Web Manager
National Mall and Memorial Parks
National Capital Region
(202) 359-1537 cell
(202) 245-4490 desk

Amber Smigiel <amber_smigiel@nps.gov>
From:

Amber Smigiel <amber_smigiel@nps.gov>

Sent:

Fri Jan 20 2017 17:12:52 GMT-0700 (MST)

To:

"Hall, Brian" <brian_hall@nps.gov>
Michael Litterst <mike_litterst@nps.gov>,
april_slayton@nps.gov, Tom Crosson
<thomas_crosson@nps.gov>
Re: Twitter exceptions

CC:
Subject:

Sent from my iPhone
On Jan 20, 2017, at 6:48 PM, Hall, Brian <brian_hall@nps.gov> wrote:
Amber
How about for NAMA?... we have the Women's March tomorrow... and we
want to be able to track folks that are within our park(s).
-Brian Hall
Web Manager
National Mall and Memorial Parks
National Capital Region
(202) 359-1537 cell
(202) 245-4490 desk

Amber Smigiel <amber_smigiel@nps.gov>
From:

Amber Smigiel <amber_smigiel@nps.gov>

Sent:

Fri Jan 20 2017 17:16:36 GMT-0700 (MST)

To:
CC:
Subject:

rebecca_matulka@ios.doi.gov, tim_cash@nps.gov,
april_slayton@nps.gov, Tom Crosson
<thomas_crosson@nps.gov>
brian_hall@nps.gov, mike_litterst@nps.gov,
tina_boehle@nps.gov
Fwd: Twitter exceptions

Please see this request from NAMA. Fire and LE accounts would also like to know if they
can share emergency messages if necessary.
Sent from my iPhone
Begin forwarded message:
From: "Hall, Brian" <brian_hall@nps.gov>
Date: January 20, 2017 at 6:48:39 PM EST
To: Amber Smigiel <amber_smigiel@nps.gov>
Cc: Michael Litterst <mike_litterst@nps.gov>
Subject: Twitter exceptions

Amber
How about for NAMA?... we have the Women's March tomorrow... and we
want to be able to track folks that are within our park(s).
-Brian Hall
Web Manager
National Mall and Memorial Parks
National Capital Region
(202) 359-1537 cell
(202) 245-4490 desk

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
From:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Sent:
To:

Fri Jan 20 2017 17:27:23 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
"tim_cash@nps.gov" <tim_cash@nps.gov>,
"april_slayton@nps.gov" <april_slayton@nps.gov>, Tom
Crosson <thomas_crosson@nps.gov>,
"brian_hall@nps.gov" <brian_hall@nps.gov>,
"mike_litterst@nps.gov" <mike_litterst@nps.gov>,
"tina_boehle@nps.gov" <tina_boehle@nps.gov>
Re: Twitter exceptions

CC:

Subject:

The exception is applied to all bureaus when public safety was involved
Sent from my iPhone
On Jan 20, 2017, at 7:16 PM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
Please see this request from NAMA. Fire and LE accounts would also like to
know if they can share emergency messages if necessary.
Sent from my iPhone
Begin forwarded message:

From: "Hall, Brian" <brian_hall@nps.gov>
Date: January 20, 2017 at 6:48:39 PM EST
To: Amber Smigiel <amber_smigiel@nps.gov>
Cc: Michael Litterst <mike_litterst@nps.gov>
Subject: Twitter exceptions
Amber
How about for NAMA?... we have the Women's March tomorrow...
and we want to be able to track folks that are within our park(s).
-Brian Hall
Web Manager
National Mall and Memorial Parks
National Capital Region
(202) 359-1537 cell
(202) 245-4490 desk
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Jan 20 photos
Attachments:
/71. Jan 20 photos/1.1 0916.jpg
/71. Jan 20 photos/1.2 0926.jpg
/71. Jan 20 photos/1.3 6039.jpg

"Heilemann, Tami" <tami_heilemann@ios.doi.gov>
From:

"Heilemann, Tami" <tami_heilemann@ios.doi.gov>

Sent:

Fri Jan 20 2017 17:16:30 GMT-0700 (MST)

To:

Subject:
Attachments:
couple of photos

Tami Heilemann <tami_heilemann@ios.doi.gov>, Michael
Litterst <mike_litterst@nps.gov>, Rebecca Matulka
<rebecca_matulka@ios.doi.gov>, "John, Mathew"
<mathew_john@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Bob Vogel
<bob_vogel@nps.gov>, Nathan King
<nathan_king@nps.gov>, Anna Rose
<anna_rose@nps.gov>
Jan 20 photos
0916.jpg 0926.jpg 6039.jpg
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URGENT Request - Do NOT use Twitter this weekend

"Loeb, Stephanie" <stephanie_loeb@nps.gov>
From:
Sent:

"Loeb, Stephanie" <stephanie_loeb@nps.gov>
Fri Jan 20 2017 16:32:51 GMT-0700 (MST)

To:
CC:
Subject:

Jane Ahern <jane_ahern@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
URGENT Request - Do NOT use Twitter this weekend

Good evening, social media managers:

The new administration has said that the Department and all Bureaus are not supposed
to tweet this weekend and wait for guidance until Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

Please share this with anyone else at your site(s) who manages social media.
Thank you for your help,
Steph
Stephanie Loeb
Regional Visual Information Specialist
Office of External Affairs
National Park Service - Northeast Region
Office: 215-597-4942 | Cell: 215-268-2614

I am a current participant of the GOAL Leadership Academy. Ask me about the program!
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Update your passwords

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
From:
Sent:

To:

CC:
Subject:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Fri Jan 20 2017 16:28:41 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath
<shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman
<slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F"
<jodie.peterson@onrr.gov>, Stephen Major
<smajor@usbr.gov>, Sarah Mcbride
<smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn
<emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>, Nathan Adams
<nathan_adams@ios.doi.gov>, Leah Duran
<leah_duran@ios.doi.gov>, "april_slayton@nps.gov"
<april_slayton@nps.gov>
"Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>
Update your passwords

Also for anyone who hasn't done so in the past couple days, please update all your social
media passwords. On twitter be sure to revoke access to any apps to ensure any one
logged on their phone must enter a new password. Sent from my iPhone > On Jan 20,
2017, at 4:54 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote: > > The new
administration has said that the Department and all Bureaus > are not supposed to tweet
this weekend and wait for guidance until > Monday. > > Please make sure to that any
scheduled tweets are no longer scheduled. > > If you have questions, you can contact me
at (b) (6)
> > Sent from my iPhone

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:

"Smigiel, Amber" <amber_smigiel@nps.gov>

Sent:
To:

Mon Jan 23 2017 08:49:19 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>

Subject:

Fwd: Update your passwords

I just found this addition that was also sent Friday night
---------- Forwarded message ---------From: Rebecca Matulka <rebecca matulka@ios.doi.gov>
Date: Fri, Jan 20, 2017 at 6:28 PM
Subject: Update your passwords
To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause <alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen
Major <smajor@usbr.gov>, Sarah Mcbride <smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>, Nathan Adams <nathan adams@ios.doi.gov>, Leah Duran
<leah_duran@ios.doi.gov>, "april_slayton@nps.gov" <april_slayton@nps.gov>
Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>
Also for anyone who hasn't done so in the past couple days, please
update all your social media passwords. On twitter be sure to revoke
access to any apps to ensure any one logged on their phone must enter
a new password.

Sent from my iPhone
> On Jan 20, 2017, at 4:54 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
wrote:
>
> The new administration has said that the Department and all Bureaus
> are not supposed to tweet this weekend and wait for guidance until
> Monday.
>
> Please make sure to that any scheduled tweets are no longer scheduled.
>
> If you have questions, you can contact me at (b) (6)
>
> Sent from my iPhone

-Amber Smigiel

Public Affairs Specialist, Social Media

Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr
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Fwd: this is the correct language for handling the stop tweeting directive

April Slayton <april_slayton@nps.gov>
From:
Sent:
To:
Subject:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 15:20:12 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Fwd: this is the correct language for handling the stop
tweeting directive

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting
directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

"Cash, Tim" <tim_cash@nps.gov>
From:
Sent:

"Cash, Tim" <tim_cash@nps.gov>
Fri Jan 20 2017 15:34:06 GMT-0700 (MST)

To:
CC:
Subject:

NPS Web Council <nps_web_council@nps.gov>
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Fwd: this is the correct language for handling the stop
tweeting directive

All, FYI below, please distribute to your park, program, and office digital and social media
managers. We must stop tweeting immediately from ALL NPS accounts. AD for
Communications April Slayton has also sent this to regional PIOs, but please also share
with other relevant NPS channels so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, Thomas
Crosson <thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting
directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

-Tim Cash
Chief of Digital Strategy

(6)

Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:

CC:

Subject:

Tim Cash <tim_cash@nps.gov>
Fri Jan 20 2017 15:46:59 GMT-0700 (MST)
"Quinn, Michael" <michael_quinn@nps.gov>
"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>,
Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>,
Amber Smigiel <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: this is the correct language for handling the stop
tweeting directive

Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov> wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm and Twitter is
an established way that we connect with travelers - and inform them of park
road closures and deliver safety messages.
We also use Twitter to exchange info with the AZ Dept of Transportation and
the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim_cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and office digital and
social media managers. We must stop tweeting immediately from ALL NPS
accounts. AD for Communications April Slayton has also sent this to
regional PIOs, but please also share with other relevant NPS channels so
we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting
directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson <thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop
tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact Rebecca Matlulka at (b)

(6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
From:

"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>

Sent:
To:

Fri Jan 20 2017 15:58:50 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>
"Quinn, Michael" <michael_quinn@nps.gov>, "Matulka,
Rebecca" <rebecca_matulka@ios.doi.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: this is the correct language for handling the stop
tweeting directive

CC:

Subject:
Thanks Tim!

April and Tom- the weather and road conditions are deteriorating. The forecast hasn't been totally on target for
this storm so far (we've received more snow in the first 24 hours than predicted). Current visibility is poor.
Being able to provide visitors with up-to-date information is imperative.
Please feel free to call me.
Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129
Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax

Grand Canyon News Releases

On Fri, Jan 20, 2017 at 3:46 PM, Tim Cash <tim_cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov> wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm and Twitter
is an established way that we connect with travelers - and inform them of
park road closures and deliver safety messages.
We also use Twitter to exchange info with the AZ Dept of Transportation
and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and office digital
and social media managers. We must stop tweeting immediately from
ALL NPS accounts. AD for Communications April Slayton has also sent
this to regional PIOs, but please also share with other relevant NPS
channels so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting
directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop
tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

-Tim Cash
Chief of Digital Strategy

(6)

Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
From:
Sent:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Fri Jan 20 2017 15:59:44 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>, "Quinn, Michael"
<michael_quinn@nps.gov>, frank_quimby@ios.doi.gov
Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>,
Amber Smigiel <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: this is the correct language for handling the stop
tweeting directive

To:

CC:

Subject:

Adding Frank, who is in touch with the new political team. He can ask about getting an
exemption for weather-related public safety tweets.
Sent from my iPhone
On Jan 20, 2017, at 5:47 PM, Tim Cash <tim_cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov>
wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm

and Twitter is an established way that we connect with travelers and inform them of park road closures and deliver safety
messages.
We also use Twitter to exchange info with the AZ Dept of
Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim_cash@nps.gov>
wrote:
All, FYI below, please distribute to your park, program, and office
digital and social media managers. We must stop tweeting
immediately from ALL NPS accounts. AD for Communications
April Slayton has also sent this to regional PIOs, but please also
share with other relevant NPS channels so we maximize
coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop
tweeting directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling
the stop tweeting directive
The new administration has said that the Department and all
Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer
scheduled.
If you have questions, you can contact Rebecca Matlulka at (b) (6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Fri Jan 20 2017 16:04:38 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>
Fwd: this is the correct language for handling the stop
tweeting directive

We have multiple accounts that tweet or post safety messages. Should we try to get an
exception for that alone?

I'm around at any hour if we need to get on the phone.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
Begin forwarded message:
From: Tim Cash <tim_cash@nps.gov>
Date: January 20, 2017 at 4:46:59 PM CST
To: "Quinn, Michael" <michael_quinn@nps.gov>
Cc: "Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>, Kirby-Lynn
Shedlowski <kirbylynn_shedlowski@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, April Slayton <april_slayton@nps.gov>, Thomas
Crosson <thomas_crosson@nps.gov>
Subject: Re: this is the correct language for handling the stop tweeting
directive
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov>
wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm
and Twitter is an established way that we connect with travelers and inform them of park road closures and deliver safety
messages.
We also use Twitter to exchange info with the AZ Dept of
Transportation and the National Weather Service.

Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim_cash@nps.gov>
wrote:
All, FYI below, please distribute to your park, program, and office
digital and social media managers. We must stop tweeting
immediately from ALL NPS accounts. AD for Communications
April Slayton has also sent this to regional PIOs, but please also
share with other relevant NPS channels so we maximize
coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop
tweeting directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>

Subject: this is the correct language for handling
the stop tweeting directive
The new administration has said that the Department and all
Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer
scheduled.
If you have questions, you can contact Rebecca Matlulka at (b) (6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

April Slayton <april_slayton@nps.gov>
From:
Sent:
To:
CC:
Subject:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 16:20:26 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
Re: this is the correct language for handling the stop
tweeting directive

We probably need to handle these on a case by case basis.
Sent from my iPhone
On Jan 20, 2017, at 6:04 PM, Tim Cash <tim_cash@nps.gov> wrote:
We have multiple accounts that tweet or post safety messages. Should we try
to get an exception for that alone?

I'm around at any hour if we need to get on the phone.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
Begin forwarded message:
From: Tim Cash <tim_cash@nps.gov>
Date: January 20, 2017 at 4:46:59 PM CST
To: "Quinn, Michael" <michael_quinn@nps.gov>
Cc: "Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>, KirbyLynn Shedlowski <kirbylynn_shedlowski@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Thomas Crosson
<thomas crosson@nps.gov>
Subject: Re: this is the correct language for handling the stop
tweeting directive
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael
<michael_quinn@nps.gov> wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major
winter storm and Twitter is an established way that we
connect with travelers - and inform them of park road
closures and deliver safety messages.

We also use Twitter to exchange info with the AZ Dept
of Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim
<tim cash@nps.gov> wrote:
All, FYI below, please distribute to your park,
program, and office digital and social media
managers. We must stop tweeting immediately from
ALL NPS accounts. AD for Communications April
Slayton has also sent this to regional PIOs, but
please also share with other relevant NPS channels
so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for
handling the stop tweeting directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank"
<frank_quimby@ios.doi.gov>

Date: January 20, 2017 at 5:10:22 PM
EST
To: DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language
for handling the stop tweeting directive
The new administration has said that the
Department and all Bureaus
are not supposed to tweet this weekend and wait for
guidance until
Monday.
Please make sure to that any scheduled tweets are
no longer scheduled.
If you have questions, you can contact Rebecca
Matlulka at (b) (6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
From:
Sent:
To:

CC:

Subject:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Fri Jan 20 2017 16:20:42 GMT-0700 (MST)
"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
Tim Cash <tim_cash@nps.gov>, "Quinn, Michael"
<michael_quinn@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, frank_quimby@ios.doi.gov
Re: this is the correct language for handling the stop
tweeting directive

The new team says you can continue to tweet for about the weather for public safety.

Sorry if someone else already sent this to you.
Sent from my iPhone
On Jan 20, 2017, at 5:58 PM, Shedlowski, Kirby-Lynn <kirbylynn_shedlowski@nps.gov>
wrote:
Thanks Tim!
April and Tom- the weather and road conditions are deteriorating. The forecast hasn't been totally
on target for this storm so far (we've received more snow in the first 24 hours than predicted).
Current visibility is poor.
Being able to provide visitors with up-to-date information is imperative.
Please feel free to call me.
Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129
Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax
Grand Canyon News Releases

On Fri, Jan 20, 2017 at 3:46 PM, Tim Cash <tim_cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov>
wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm
and Twitter is an established way that we connect with travelers
- and inform them of park road closures and deliver safety
messages.
We also use Twitter to exchange info with the AZ Dept of
Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim
<tim_cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and
office digital and social media managers. We must stop
tweeting immediately from ALL NPS accounts. AD for
Communications April Slayton has also sent this to regional
PIOs, but please also share with other relevant NPS channels
so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the
stop tweeting directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank"
<frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for
handling the stop tweeting directive
The new administration has said that the Department and all
Bureaus
are not supposed to tweet this weekend and wait for guidance
until
Monday.
Please make sure to that any scheduled tweets are no longer
scheduled.
If you have questions, you can contact Rebecca Matlulka at

(b) (6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
From:
Sent:

"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
Fri Jan 20 2017 16:25:24 GMT-0700 (MST)

To:

CC:

Subject:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Tim Cash <tim_cash@nps.gov>, "Quinn, Michael"
<michael_quinn@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, frank_quimby@ios.doi.gov
Re: this is the correct language for handling the stop
tweeting directive

Thank you all for the quick response.
Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129
Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax
Grand Canyon News Releases

On Fri, Jan 20, 2017 at 4:20 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
wrote:
The new team says you can continue to tweet for about the weather for public safety.
Sorry if someone else already sent this to you.
Sent from my iPhone
On Jan 20, 2017, at 5:58 PM, Shedlowski, Kirby-Lynn
<kirbylynn_shedlowski@nps.gov> wrote:
Thanks Tim!
April and Tom- the weather and road conditions are deteriorating. The forecast hasn't been
totally on target for this storm so far (we've received more snow in the first 24 hours than
predicted). Current visibility is poor.
Being able to provide visitors with up-to-date information is imperative.
Please feel free to call me.

Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129
Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax
Grand Canyon News Releases

On Fri, Jan 20, 2017 at 3:46 PM, Tim Cash <tim cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov>
wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter
storm and Twitter is an established way that we connect with
travelers - and inform them of park road closures and deliver
safety messages.
We also use Twitter to exchange info with the AZ Dept of
Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim
<tim_cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and
office digital and social media managers. We must stop
tweeting immediately from ALL NPS accounts. AD for
Communications April Slayton has also sent this to regional
PIOs, but please also share with other relevant NPS
channels so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the
stop tweeting directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank"
<frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for
handling the stop tweeting directive
The new administration has said that the Department and all

Bureaus
are not supposed to tweet this weekend and wait for
guidance until
Monday.
Please make sure to that any scheduled tweets are no
longer scheduled.
If you have questions, you can contact Rebecca Matlulka at

(b) (6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Conversation Contents
Fwd: OK on grand Canyon exemption

April Slayton <april_slayton@nps.gov>
From:
Sent:
To:
CC:
Subject:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 16:19:00 GMT-0700 (MST)
Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>
Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Fwd: OK on grand Canyon exemption

FYI - Amber and Tim, if you hear about any other public safety issues, let me know and
we will run them through Frank to Heather.
Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 6:15:11 PM EST
To: April Slayton <april_slayton@nps.gov>, Rebecca Matulka
<rebecca_matulka@ios.doi.gov>
Subject: OK on grand Canyon exemption
Heather says public safety issue so yes Grand Canyon NP can still twitter as
theynormally do

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:

"Smigiel, Amber" <amber_smigiel@nps.gov>

Sent:
To:

Fri Jan 20 2017 16:20:48 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>

CC:
Subject:

Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>,
Tim Cash <tim_cash@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: OK on grand Canyon exemption

I'm sure a lot of parks have scheduled tweets for this weekend and they will not see the
notification. Do we have any guidance on that? Do we have to contact each park that
tweets and tell them to take it down?
On Fri, Jan 20, 2017 at 6:19 PM, April Slayton <april_slayton@nps.gov> wrote:
FYI - Amber and Tim, if you hear about any other public safety issues, let me know and
we will run them through Frank to Heather.
Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 6:15:11 PM EST
To: April Slayton <april_slayton@nps.gov>, Rebecca Matulka
<rebecca_matulka@ios.doi.gov>
Subject: OK on grand Canyon exemption
Heather says public safety issue so yes Grand Canyon NP can still twitter
as theynormally do

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
No more tweeting

"Cash, Tim" <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Cash, Tim" <tim_cash@nps.gov>
Fri Jan 20 2017 14:51:24 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>
April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
No more tweeting

Larry G from DOI just let me know that an order has come down (where from I don't know
yet) for no more tweeting until further notice. I just spoke with April, we are going to stop
posting anything on any accounts until further guidance.
Amber, some of the retweets are getting attention, I'm getting messages across channels
about the one regarding the inauguration attendance and the wiping of the White House
site. April/Tom, would one of you please review our activity for today and determine if
anything needs to be addressed?
I'm available by phone if you need me.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

April Slayton <april_slayton@nps.gov>
From:
Sent:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 15:03:03 GMT-0700 (MST)

To:

"Cash, Tim" <tim_cash@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, Thomas
Crosson <thomas_crosson@nps.gov>
Re: No more tweeting

CC:
Subject:

The two tweets posted to the national account today are not appropriate at all, and I need
a clear understanding about why the decision was made to post them. How soon can we
get on a conference call?
Sent from my iPhone
On Jan 20, 2017, at 4:51 PM, Cash, Tim <tim_cash@nps.gov> wrote:
Larry G from DOI just let me know that an order has come down (where from I
don't know yet) for no more tweeting until further notice. I just spoke with April,
we are going to stop posting anything on any accounts until further guidance.
Amber, some of the retweets are getting attention, I'm getting messages
across channels about the one regarding the inauguration attendance and the
wiping of the White House site. April/Tom, would one of you please review our
activity for today and determine if anything needs to be addressed?
I'm available by phone if you need me.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

"Cash, Tim" <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Cash, Tim" <tim_cash@nps.gov>
Fri Jan 20 2017 15:09:26 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, Thomas
Crosson <thomas_crosson@nps.gov>
Re: No more tweeting

It wasn't Amber, I'm trying to track down what happened. Amber, please take those down.
I can call in whenever. Larry just sent guidance to us, it needs to go out to the field, what
channels do you want to use?
On Fri, Jan 20, 2017 at 4:03 PM, April Slayton <april_slayton@nps.gov> wrote:
The two tweets posted to the national account today are not appropriate at all, and I
need a clear understanding about why the decision was made to post them. How soon

can we get on a conference call?
Sent from my iPhone
On Jan 20, 2017, at 4:51 PM, Cash, Tim <tim_cash@nps.gov> wrote:
Larry G from DOI just let me know that an order has come down (where
from I don't know yet) for no more tweeting until further notice. I just spoke
with April, we are going to stop posting anything on any accounts until
further guidance.
Amber, some of the retweets are getting attention, I'm getting messages
across channels about the one regarding the inauguration attendance and
the wiping of the White House site. April/Tom, would one of you please
review our activity for today and determine if anything needs to be
addressed?
I'm available by phone if you need me.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

April Slayton <april_slayton@nps.gov>
From:

April Slayton <april_slayton@nps.gov>

Sent:
To:

Fri Jan 20 2017 15:10:10 GMT-0700 (MST)
"Cash, Tim" <tim_cash@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, Thomas
Crosson <thomas_crosson@nps.gov>

CC:

Subject:

Re: No more tweeting

Don't take them down until we can all talk please.
Sent from my iPhone
On Jan 20, 2017, at 5:09 PM, Cash, Tim <tim cash@nps.gov> wrote:
It wasn't Amber, I'm trying to track down what happened. Amber, please take
those down.
I can call in whenever. Larry just sent guidance to us, it needs to go out to the
field, what channels do you want to use?
On Fri, Jan 20, 2017 at 4:03 PM, April Slayton <april_slayton@nps.gov>
wrote:
The two tweets posted to the national account today are not appropriate at
all, and I need a clear understanding about why the decision was made to
post them. How soon can we get on a conference call?
Sent from my iPhone
On Jan 20, 2017, at 4:51 PM, Cash, Tim <tim_cash@nps.gov> wrote:
Larry G from DOI just let me know that an order has come down
(where from I don't know yet) for no more tweeting until further
notice. I just spoke with April, we are going to stop posting
anything on any accounts until further guidance.
Amber, some of the retweets are getting attention, I'm getting
messages across channels about the one regarding the
inauguration attendance and the wiping of the White House site.
April/Tom, would one of you please review our activity for today
and determine if anything needs to be addressed?
I'm available by phone if you need me.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

April Slayton <april_slayton@nps.gov>
From:

April Slayton <april_slayton@nps.gov>

Sent:
To:

Fri Jan 20 2017 15:10:57 GMT-0700 (MST)
"Cash, Tim" <tim_cash@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, Thomas
Crosson <thomas_crosson@nps.gov>
Re: No more tweeting

CC:
Subject:

And use all channels we have to share this out. I sent it to the regional PIOs.
Sent from my iPhone
On Jan 20, 2017, at 5:09 PM, Cash, Tim <tim_cash@nps.gov> wrote:
It wasn't Amber, I'm trying to track down what happened. Amber, please take
those down.
I can call in whenever. Larry just sent guidance to us, it needs to go out to the
field, what channels do you want to use?
On Fri, Jan 20, 2017 at 4:03 PM, April Slayton <april_slayton@nps.gov>
wrote:
The two tweets posted to the national account today are not appropriate at
all, and I need a clear understanding about why the decision was made to
post them. How soon can we get on a conference call?
Sent from my iPhone
On Jan 20, 2017, at 4:51 PM, Cash, Tim <tim_cash@nps.gov> wrote:
Larry G from DOI just let me know that an order has come down
(where from I don't know yet) for no more tweeting until further
notice. I just spoke with April, we are going to stop posting
anything on any accounts until further guidance.

Amber, some of the retweets are getting attention, I'm getting
messages across channels about the one regarding the
inauguration attendance and the wiping of the White House site.
April/Tom, would one of you please review our activity for today
and determine if anything needs to be addressed?
I'm available by phone if you need me.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Fri Jan 20 2017 15:16:49 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, Thomas
Crosson <thomas_crosson@nps.gov>
Re: No more tweeting

Would you send me what you sent the regionals please, Larry's isn't appropriate for
sending to a wider audience.
-Tim Cash
Chief of Digital Strategy
Office of Communications

National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:11 PM, April Slayton <april_slayton@nps.gov> wrote:
And use all channels we have to share this out. I sent it to the regional PIOs.
Sent from my iPhone
On Jan 20, 2017, at 5:09 PM, Cash, Tim <tim_cash@nps.gov> wrote:
It wasn't Amber, I'm trying to track down what happened. Amber,
please take those down.
I can call in whenever. Larry just sent guidance to us, it needs to
go out to the field, what channels do you want to use?
On Fri, Jan 20, 2017 at 4:03 PM, April Slayton
<april_slayton@nps.gov> wrote:
The two tweets posted to the national account today are not
appropriate at all, and I need a clear understanding about why
the decision was made to post them. How soon can we get on a
conference call?
Sent from my iPhone
On Jan 20, 2017, at 4:51 PM, Cash, Tim <tim_cash@nps.gov>
wrote:
Larry G from DOI just let me know that an order has
come down (where from I don't know yet) for no more
tweeting until further notice. I just spoke with April,
we are going to stop posting anything on any
accounts until further guidance.
Amber, some of the retweets are getting attention,
I'm getting messages across channels about the one
regarding the inauguration attendance and the wiping
of the White House site. April/Tom, would one of you
please review our activity for today and determine if
anything needs to be addressed?
I'm available by phone if you need me.
-Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

April Slayton <april_slayton@nps.gov>
From:

April Slayton <april_slayton@nps.gov>

Sent:
To:

Fri Jan 20 2017 15:19:49 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>, Thomas
Crosson <thomas_crosson@nps.gov>
Re: No more tweeting

CC:
Subject:

Yes, and I just spoke with Frank. Please remove the tweets if possible. The acting DOI
Comms director is seeking guidance from the White House on response, but I will draft an
NPS response now and will share shortly.
I need to know where these tweets came from as well.
Sent from my iPhone
On Jan 20, 2017, at 5:16 PM, Tim Cash <tim_cash@nps.gov> wrote:
Would you send me what you sent the regionals please, Larry's isn't
appropriate for sending to a wider audience.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206

www.nps.gov
On Jan 20, 2017, at 4:11 PM, April Slayton <april slayton@nps.gov> wrote:
And use all channels we have to share this out. I sent it to the
regional PIOs.
Sent from my iPhone
On Jan 20, 2017, at 5:09 PM, Cash, Tim <tim_cash@nps.gov>
wrote:
It wasn't Amber, I'm trying to track down what
happened. Amber, please take those down.
I can call in whenever. Larry just sent guidance to us, it
needs to go out to the field, what channels do you want
to use?
On Fri, Jan 20, 2017 at 4:03 PM, April Slayton
<april_slayton@nps.gov> wrote:
The two tweets posted to the national account today
are not appropriate at all, and I need a clear
understanding about why the decision was made to
post them. How soon can we get on a conference
call?
Sent from my iPhone
On Jan 20, 2017, at 4:51 PM, Cash, Tim
<tim_cash@nps.gov> wrote:
Larry G from DOI just let me know that an
order has come down (where from I don't
know yet) for no more tweeting until
further notice. I just spoke with April, we
are going to stop posting anything on any
accounts until further guidance.
Amber, some of the retweets are getting
attention, I'm getting messages across
channels about the one regarding the
inauguration attendance and the wiping of
the White House site. April/Tom, would
one of you please review our activity for
today and determine if anything needs to
be addressed?

I'm available by phone if you need me.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Fri Jan 20 2017 15:22:27 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Tim Cash <tim_cash@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: No more tweeting

I'm changing the password right now and I've messaged everyone I can think of who has
had access to the account. I'll let you know if I hear anything back. If need be, we can
probably talk to Twitter about figuring it out but I'm not sure they can provide the
information.
We can take the tweets down but we should have something to put up as soon as we do.
On Fri, Jan 20, 2017 at 5:19 PM, April Slayton <april_slayton@nps.gov> wrote:
Yes, and I just spoke with Frank. Please remove the tweets if possible. The acting DOI
Comms director is seeking guidance from the White House on response, but I will draft
an NPS response now and will share shortly.
I need to know where these tweets came from as well.
Sent from my iPhone

On Jan 20, 2017, at 5:16 PM, Tim Cash <tim_cash@nps.gov> wrote:
Would you send me what you sent the regionals please, Larry's isn't
appropriate for sending to a wider audience.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:11 PM, April Slayton <april_slayton@nps.gov> wrote:
And use all channels we have to share this out. I sent it to the
regional PIOs.
Sent from my iPhone
On Jan 20, 2017, at 5:09 PM, Cash, Tim <tim_cash@nps.gov>
wrote:
It wasn't Amber, I'm trying to track down what
happened. Amber, please take those down.
I can call in whenever. Larry just sent guidance to us,
it needs to go out to the field, what channels do you
want to use?
On Fri, Jan 20, 2017 at 4:03 PM, April Slayton
<april_slayton@nps.gov> wrote:
The two tweets posted to the national account
today are not appropriate at all, and I need a clear
understanding about why the decision was made
to post them. How soon can we get on a
conference call?
Sent from my iPhone
On Jan 20, 2017, at 4:51 PM, Cash, Tim
<tim_cash@nps.gov> wrote:
Larry G from DOI just let me know that
an order has come down (where from I
don't know yet) for no more tweeting

until further notice. I just spoke with
April, we are going to stop posting
anything on any accounts until further
guidance.
Amber, some of the retweets are
getting attention, I'm getting messages
across channels about the one
regarding the inauguration attendance
and the wiping of the White House site.
April/Tom, would one of you please
review our activity for today and
determine if anything needs to be
addressed?
I'm available by phone if you need me.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

April Slayton <april_slayton@nps.gov>
From:
Sent:
To:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 15:24:54 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
Tim Cash <tim_cash@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: No more tweeting

CC:
Subject:

That makes sense but we aren't allowed to post anything new - I will ask if we can have
an exception for the post we want to use in its place.
Amber, any suggestions on what we should say in our statement?
Sent from my iPhone
On Jan 20, 2017, at 5:22 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
I'm changing the password right now and I've messaged everyone I can think
of who has had access to the account. I'll let you know if I hear anything back.
If need be, we can probably talk to Twitter about figuring it out but I'm not sure
they can provide the information.
We can take the tweets down but we should have something to put up as
soon as we do.
On Fri, Jan 20, 2017 at 5:19 PM, April Slayton <april_slayton@nps.gov>
wrote:
Yes, and I just spoke with Frank. Please remove the tweets if possible. The
acting DOI Comms director is seeking guidance from the White House on
response, but I will draft an NPS response now and will share shortly.
I need to know where these tweets came from as well.
Sent from my iPhone
On Jan 20, 2017, at 5:16 PM, Tim Cash <tim_cash@nps.gov> wrote:
Would you send me what you sent the regionals please, Larry's
isn't appropriate for sending to a wider audience.

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:11 PM, April Slayton
<april_slayton@nps.gov> wrote:
And use all channels we have to share this out. I sent
it to the regional PIOs.
Sent from my iPhone
On Jan 20, 2017, at 5:09 PM, Cash, Tim
<tim_cash@nps.gov> wrote:
It wasn't Amber, I'm trying to track down
what happened. Amber, please take
those down.
I can call in whenever. Larry just sent
guidance to us, it needs to go out to the
field, what channels do you want to use?
On Fri, Jan 20, 2017 at 4:03 PM, April
Slayton <april_slayton@nps.gov> wrote:
The two tweets posted to the national
account today are not appropriate at all,
and I need a clear understanding about
why the decision was made to post
them. How soon can we get on a
conference call?
Sent from my iPhone
On Jan 20, 2017, at 4:51 PM, Cash,
Tim <tim_cash@nps.gov> wrote:
Larry G from DOI just let me
know that an order has
come down (where from I
don't know yet) for no more
tweeting until further notice.

I just spoke with April, we
are going to stop posting
anything on any accounts
until further guidance.
Amber, some of the
retweets are getting
attention, I'm getting
messages across channels
about the one regarding the
inauguration attendance
and the wiping of the White
House site. April/Tom,
would one of you please
review our activity for today
and determine if anything
needs to be addressed?
I'm available by phone if you
need me.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839

Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:

"Smigiel, Amber" <amber_smigiel@nps.gov>

Sent:
To:

Fri Jan 20 2017 15:27:39 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>

CC:
Subject:

Tim Cash <tim_cash@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: No more tweeting

I would say:
The previous 2 posts were inadvertently sent from a personal account and we are
investigating the matter.
On Fri, Jan 20, 2017 at 5:24 PM, April Slayton <april_slayton@nps.gov> wrote:
That makes sense but we aren't allowed to post anything new - I will ask if we can have
an exception for the post we want to use in its place.
Amber, any suggestions on what we should say in our statement?
Sent from my iPhone
On Jan 20, 2017, at 5:22 PM, Smigiel, Amber <amber smigiel@nps.gov> wrote:
I'm changing the password right now and I've messaged everyone I can
think of who has had access to the account. I'll let you know if I hear
anything back. If need be, we can probably talk to Twitter about figuring it
out but I'm not sure they can provide the information.
We can take the tweets down but we should have something to put up as
soon as we do.
On Fri, Jan 20, 2017 at 5:19 PM, April Slayton <april_slayton@nps.gov>
wrote:
Yes, and I just spoke with Frank. Please remove the tweets if possible.
The acting DOI Comms director is seeking guidance from the White
House on response, but I will draft an NPS response now and will share
shortly.

I need to know where these tweets came from as well.
Sent from my iPhone
On Jan 20, 2017, at 5:16 PM, Tim Cash <tim_cash@nps.gov> wrote:
Would you send me what you sent the regionals please,
Larry's isn't appropriate for sending to a wider audience.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:11 PM, April Slayton
<april_slayton@nps.gov> wrote:
And use all channels we have to share this out. I
sent it to the regional PIOs.
Sent from my iPhone
On Jan 20, 2017, at 5:09 PM, Cash, Tim
<tim_cash@nps.gov> wrote:
It wasn't Amber, I'm trying to track
down what happened. Amber, please
take those down.
I can call in whenever. Larry just sent
guidance to us, it needs to go out to the
field, what channels do you want to
use?
On Fri, Jan 20, 2017 at 4:03 PM, April
Slayton <april_slayton@nps.gov>
wrote:
The two tweets posted to the
national account today are not
appropriate at all, and I need a clear
understanding about why the
decision was made to post them.
How soon can we get on a
conference call?

Sent from my iPhone
On Jan 20, 2017, at 4:51 PM, Cash,
Tim <tim_cash@nps.gov> wrote:
Larry G from DOI just let
me know that an order
has come down (where
from I don't know yet) for
no more tweeting until
further notice. I just spoke
with April, we are going to
stop posting anything on
any accounts until further
guidance.
Amber, some of the
retweets are getting
attention, I'm getting
messages across
channels about the one
regarding the
inauguration attendance
and the wiping of the
White House site.
April/Tom, would one of
you please review our
activity for today and
determine if anything
needs to be addressed?
I'm available by phone if
you need me.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

--

Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

April Slayton <april_slayton@nps.gov>
From:
Sent:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 15:28:33 GMT-0700 (MST)

To:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Tim Cash <tim_cash@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: No more tweeting

CC:
Subject:
Is that what happened?
Sent from my iPhone

On Jan 20, 2017, at 5:27 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
I would say:
The previous 2 posts were inadvertently sent from a personal account and we
are investigating the matter.
On Fri, Jan 20, 2017 at 5:24 PM, April Slayton <april_slayton@nps.gov>
wrote:
That makes sense but we aren't allowed to post anything new - I will ask if
we can have an exception for the post we want to use in its place.
Amber, any suggestions on what we should say in our statement?
Sent from my iPhone
On Jan 20, 2017, at 5:22 PM, Smigiel, Amber <amber_smigiel@nps.gov>
wrote:
I'm changing the password right now and I've messaged
everyone I can think of who has had access to the account. I'll
let you know if I hear anything back. If need be, we can probably
talk to Twitter about figuring it out but I'm not sure they can
provide the information.
We can take the tweets down but we should have something to
put up as soon as we do.
On Fri, Jan 20, 2017 at 5:19 PM, April Slayton
<april_slayton@nps.gov> wrote:
Yes, and I just spoke with Frank. Please remove the tweets if
possible. The acting DOI Comms director is seeking guidance
from the White House on response, but I will draft an NPS
response now and will share shortly.
I need to know where these tweets came from as well.
Sent from my iPhone
On Jan 20, 2017, at 5:16 PM, Tim Cash <tim_cash@nps.gov>

wrote:
Would you send me what you sent the regionals
please, Larry's isn't appropriate for sending to a
wider audience.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:11 PM, April Slayton
<april_slayton@nps.gov> wrote:
And use all channels we have to share
this out. I sent it to the regional PIOs.
Sent from my iPhone
On Jan 20, 2017, at 5:09 PM, Cash,
Tim <tim_cash@nps.gov> wrote:
It wasn't Amber, I'm trying to
track down what happened.
Amber, please take those
down.
I can call in whenever. Larry
just sent guidance to us, it
needs to go out to the field,
what channels do you want
to use?
On Fri, Jan 20, 2017 at 4:03
PM, April Slayton
<april_slayton@nps.gov>
wrote:
The two tweets posted to
the national account
today are not appropriate
at all, and I need a clear
understanding about why
the decision was made to
post them. How soon can

we get on a conference
call?
Sent from my iPhone
On Jan 20, 2017, at 4:51
PM, Cash, Tim
<tim cash@nps.gov>
wrote:
Larry G from
DOI just let
me know that
an order has
come down
(where from I
don't know
yet) for no
more tweeting
until further
notice. I just
spoke with
April, we are
going to stop
posting
anything on
any accounts
until further
guidance.
Amber, some
of the retweets
are getting
attention, I'm
getting
messages
across
channels
about the one
regarding the
inauguration
attendance
and the wiping
of the White
House site.
April/Tom,
would one of
you please
review our

activity for
today and
determine if
anything
needs to be
addressed?
I'm available
by phone if
you need me.
-Tim Cash
Chief of Digital
Strategy
Office of
Communications
National Park
Service
(202) 4366206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Fri Jan 20 2017 15:30:11 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Tim Cash <tim_cash@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: No more tweeting

I believe so. No one would think it was their job to Tweet for NPS today and I can't
imagine anyone trying to sabotage my career either so it's the most likely scenario.
I did retweet the Wilderness Society tweet this morning but I didn't put anything up after
that.
On Fri, Jan 20, 2017 at 5:28 PM, April Slayton <april_slayton@nps.gov> wrote:
Is that what happened?
Sent from my iPhone

On Jan 20, 2017, at 5:27 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
I would say:
The previous 2 posts were inadvertently sent from a personal account and
we are investigating the matter.
On Fri, Jan 20, 2017 at 5:24 PM, April Slayton <april_slayton@nps.gov>
wrote:
That makes sense but we aren't allowed to post anything new - I will ask
if we can have an exception for the post we want to use in its place.
Amber, any suggestions on what we should say in our statement?
Sent from my iPhone
On Jan 20, 2017, at 5:22 PM, Smigiel, Amber <amber_smigiel@nps.gov>
wrote:
I'm changing the password right now and I've messaged
everyone I can think of who has had access to the account. I'll
let you know if I hear anything back. If need be, we can
probably talk to Twitter about figuring it out but I'm not sure
they can provide the information.
We can take the tweets down but we should have something
to put up as soon as we do.
On Fri, Jan 20, 2017 at 5:19 PM, April Slayton
<april_slayton@nps.gov> wrote:
Yes, and I just spoke with Frank. Please remove the tweets
if possible. The acting DOI Comms director is seeking
guidance from the White House on response, but I will draft
an NPS response now and will share shortly.
I need to know where these tweets came from as well.
Sent from my iPhone
On Jan 20, 2017, at 5:16 PM, Tim Cash
<tim_cash@nps.gov> wrote:
Would you send me what you sent the regionals
please, Larry's isn't appropriate for sending to a
wider audience.
-Tim Cash
Chief of Digital Strategy

Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:11 PM, April Slayton
<april_slayton@nps.gov> wrote:
And use all channels we have to
share this out. I sent it to the regional
PIOs.
Sent from my iPhone
On Jan 20, 2017, at 5:09 PM, Cash,
Tim <tim_cash@nps.gov> wrote:
It wasn't Amber, I'm trying
to track down what
happened. Amber, please
take those down.
I can call in whenever.
Larry just sent guidance
to us, it needs to go out to
the field, what channels
do you want to use?
On Fri, Jan 20, 2017 at
4:03 PM, April Slayton
<april_slayton@nps.gov>
wrote:
The two tweets posted
to the national account
today are not
appropriate at all, and I
need a clear
understanding about
why the decision was
made to post them.
How soon can we get
on a conference call?
Sent from my iPhone
On Jan 20, 2017, at
4:51 PM, Cash, Tim
<tim_cash@nps.gov>

wrote:
Larry G
from DOI
just let me
know that
an order
has come
down
(where from
I don't know
yet) for no
more
tweeting
until further
notice. I just
spoke with
April, we
are going to
stop posting
anything on
any
accounts
until further
guidance.
Amber,
some of the
retweets
are getting
attention,
I'm getting
messages
across
channels
about the
one
regarding
the
inauguration
attendance
and the
wiping of
the White
House site.
April/Tom,
would one
of you
please

review our
activity for
today and
determine if
anything
needs to be
addressed?
I'm
available by
phone if you
need me.
-Tim Cash
Chief of
Digital
Strategy
Office of
Communications
National
Park
Service
(202) 4366206
www.nps.gov

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

April Slayton <april_slayton@nps.gov>
From:
Sent:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 15:35:29 GMT-0700 (MST)

To:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Tim Cash <tim_cash@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: No more tweeting

CC:
Subject:

Draft statement - need feedback in 5 minutes:
The two tweets posted on the National Park Service's social media account today were
inappropriate and inconsistent with the agency's overall approach to engaging the public
through social media. Moving forward, the agency will provide better guidance to all
employees who post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for these tweets and pledge to
maintain the highest standards for our social media content moving forward.
Sent from my iPhone
On Jan 20, 2017, at 5:30 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
I believe so. No one would think it was their job to Tweet for NPS today and I
can't imagine anyone trying to sabotage my career either so it's the most likely
scenario.
I did retweet the Wilderness Society tweet this morning but I didn't put
anything up after that.
On Fri, Jan 20, 2017 at 5:28 PM, April Slayton <april_slayton@nps.gov>
wrote:
Is that what happened?
Sent from my iPhone
On Jan 20, 2017, at 5:27 PM, Smigiel, Amber <amber_smigiel@nps.gov>
wrote:
I would say:
The previous 2 posts were inadvertently sent from a personal
account and we are investigating the matter.
On Fri, Jan 20, 2017 at 5:24 PM, April Slayton
<april_slayton@nps.gov> wrote:
That makes sense but we aren't allowed to post anything new
- I will ask if we can have an exception for the post we want to
use in its place.
Amber, any suggestions on what we should say in our
statement?

Sent from my iPhone
On Jan 20, 2017, at 5:22 PM, Smigiel, Amber
<amber_smigiel@nps.gov> wrote:
I'm changing the password right now and I've
messaged everyone I can think of who has had
access to the account. I'll let you know if I hear
anything back. If need be, we can probably talk to
Twitter about figuring it out but I'm not sure they
can provide the information.
We can take the tweets down but we should have
something to put up as soon as we do.
On Fri, Jan 20, 2017 at 5:19 PM, April Slayton
<april_slayton@nps.gov> wrote:
Yes, and I just spoke with Frank. Please remove
the tweets if possible. The acting DOI Comms
director is seeking guidance from the White
House on response, but I will draft an NPS
response now and will share shortly.
I need to know where these tweets came from
as well.
Sent from my iPhone
On Jan 20, 2017, at 5:16 PM, Tim Cash
<tim_cash@nps.gov> wrote:
Would you send me what you sent
the regionals please, Larry's isn't
appropriate for sending to a wider
audience.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:11 PM, April
Slayton <april_slayton@nps.gov>
wrote:

And use all channels we
have to share this out. I
sent it to the regional
PIOs.
Sent from my iPhone
On Jan 20, 2017, at 5:09
PM, Cash, Tim
<tim_cash@nps.gov>
wrote:
It wasn't
Amber, I'm
trying to track
down what
happened.
Amber, please
take those
down.
I can call in
whenever.
Larry just sent
guidance to
us, it needs to
go out to the
field, what
channels do
you want to
use?
On Fri, Jan
20, 2017 at
4:03 PM, April
Slayton
<april slayton@nps.gov>
wrote:
The two
tweets
posted to
the national
account
today are
not
appropriate
at all, and I
need a
clear

understanding
about why
the decision
was made
to post
them. How
soon can
we get on a
conference
call?
Sent from
my iPhone
On Jan 20,
2017, at
4:51 PM,
Cash, Tim
<tim_cash@nps.gov>
wrote:
Larry
G
from
DOI
just
let
me
know
that
an
order
has
come
down
(where
from
I
don't
know
yet)
for
no
more
tweeting
until
further
notice.
I

just
spoke
with
April,
we
are
going
to
stop
posting
anything
on
any
accounts
until
further
guidance.
Amber,
some
of
the
retweets
are
getting
attention,
I'm
getting
messages
across
channels
about
the
one
regarding
the
inauguration
attendance
and
the
wiping
of
the
White
House
site.
April/Tom,
would
one
of

you
please
review
our
activity
for
today
and
determine
if
anything
needs
to
be
addressed?
I'm
available
by
phone
if
you
need
me.
Tim
Cash
Chief
of
Digital
Strategy
Office
of
Communications
National
Park
Service
(202)
4366206
www.nps.gov

--

whenever.
Larry just
sent
guidance to
us, it needs
to go out to
the field,
what
channels do
you want to
use?
On Fri, Jan
20, 2017 at
4:03 PM,
April
Slayton
<april_slayton@nps.gov>
wrote:
The two
tweets
posted to
the
national
account
today are
not
appropriate
at all, and
I need a
clear
understanding
about
why the
decision
was
made to
post
them.
How
soon can
we get on
a
conference
call?
Sent from
my
iPhone

On Jan
20, 2017,
at 4:51
PM,
Cash,
Tim
<tim_cash@nps.gov>
wrote:
Larry
G
from
DOI
just
let
me
know
that
an
order
has
come
down
(where
from
I
don't
know
yet)
for
no
more
tweeting
until
further
notice.
I
just
spoke
with
April,
we
are
going
to
stop
posting
anything
on

any
accounts
until
further
guidance.
Amber,
some
of
the
retweets
are
getting
attention,
I'm
getting
messages
across
channels
about
the
one
regarding
the
inauguration
attendance
and
the
wiping
of
the
White
House
site.
April/Tom,
would
one
of
you
please
review
our
activity
for
today
and
determine
if
anything
needs

in
whenever.
Larry
just
sent
guidance
to
us,
it
needs
to
go
out
to
the
field,
what
channels
do
you
want
to
use?
On
Fri,
Jan
20,
2017
at
4:03
PM,
April
Slayton
<april_slayton@nps.gov>
wrote:
The
two
tweets
posted
to
the
national
account
today
are
not
appropriate
at
all,

and
I
need
a
clear
understanding
about
why
the
decision
was
made
to
post
them.
How
soon
can
we
get
on
a
conference
call?
Sent
from
my
iPhone
On
Jan
20,
2017,
at
4:51
PM,
Cash,
Tim
<tim_cash@nps.gov>
wrote:
Larry
G
from
DOI
just
let
me

know
that
an
order
has
come
down
(where
from
I
don't
know
yet)
for
no
more
tweeting
until
further
notice.
I
just
spoke
with
April,
we
are
going
to
stop
posting
anything
on
any
accounts
until
further
guidance.
Amber,
some
of
the
retweets
are
getting
attention,
I'm
getting
messages

across
channels
about
the
one
regarding
the
inauguration
attendance
and
the
wiping
of
the
White
House
site.
April/Tom,
would
one
of
you
please
review
our
activity
for
today
and
determine
if
anything
needs
to
be
addressed?
I'm
available
by
phone
if
you
need
me.
Tim

whenever.
Larry
just
sent
guidance
to
us,
it
needs
to
go
out
to
the
field,
what
channels
do
you
want
to
use?
On
Fri,
Jan
20,
2017
at
4:03
PM,
April
Slayton
<april_slayton@nps.gov>
wrote:
The
two
tweets
posted
to
the
national
account
today
are
not
appropriate
at
all,
and

I
need
a
clear
understanding
about
why
the
decision
was
made
to
post
them.
How
soon
can
we
get
on
a
conference
call?
Sent
from
my
iPhone
On
Jan
20,
2017,
at
4:51
PM,
Cash,
Tim
<tim_cash@nps.gov>
wrote:
Larry
G
from
DOI
just
let
me
know

that
an
order
has
come
down
(where
from
I
don't
know
yet)
for
no
more
tweeting
until
further
notice.
I
just
spoke
with
April,
we
are
going
to
stop
posting
anything
on
any
accounts
until
further
guidance.
Amber,
some
of
the
retweets
are
getting
attention,
I'm
getting
messages
across

channels
about
the
one
regarding
the
inauguration
attendance
and
the
wiping
of
the
White
House
site.
April/Tom,
would
one
of
you
please
review
our
activity
for
today
and
determine
if
anything
needs
to
be
addressed?
I'm
available
by
phone
if
you
need
me.
Tim
Cash
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No tweets this weekend

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
From:
Sent:

To:

CC:
Subject:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Fri Jan 20 2017 14:54:36 GMT-0700 (MST)
Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath
<shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman
<slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F"
<jodie.peterson@onrr.gov>, Stephen Major
<smajor@usbr.gov>, Sarah Mcbride
<smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn
<emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>, Nathan Adams
<nathan_adams@ios.doi.gov>, Leah Duran
<leah_duran@ios.doi.gov>, april_slayton@nps.gov
"Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>
No tweets this weekend

The new administration has said that the Department and all Bureaus are not supposed
to tweet this weekend and wait for guidance until Monday. Please make sure to that any
scheduled tweets are no longer scheduled. If you have questions, you can contact me at
Sent from my iPhone
(b) (6)

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:

"Smigiel, Amber" <amber_smigiel@nps.gov>

Sent:

Fri Jan 20 2017 15:47:42 GMT-0700 (MST)
Stephanie Loeb <stephanie_loeb@nps.gov>, Judy Kesler
<judy_kesler@nps.gov>, Alex Lindeman
<alex_lindeman@nps.gov>, "Quinn, Michael"
<michael_quinn@nps.gov>, Roberta Wendel

To:

Subject:

<roberta_wendel@nps.gov>, "King, Nathan"
<nathan_king@nps.gov>, "Rugg, Kristina (Kristi)"
<kristi_rugg@nps.gov>, Eugene Fleming
<eugene_fleming@nps.gov>, "Trust, Jeffrey"
<jeffrey_trust@nps.gov>, "Horne, Gary"
<gary_horne@nps.gov>, Coralie Bloom
<coralie_bloom@nps.gov>, Kathy Hiett
<kathy_hiett@nps.gov>, Pam Buckner
<pam_buckner@nps.gov>, Rebecca Shiffer
<rebecca_shiffer@nps.gov>, Anthony DeYoung
<anthony_deyoung@nps.gov>, Matthew Poyner
<matt_poyner@nps.gov>, "Restivo, David"
<david_restivo@nps.gov>, Brittni Medina
<brittni_connell@nps.gov>, Lori Yokomizo
<lori_yokomizo@nps.gov>, "Olig, Steven"
<steven_olig@nps.gov>, Helen Scully
<helen_scully@nps.gov>, Jackie Dostourian
<jackie_dostourian@nps.gov>, Karyn Ferro
<karyn_ferro@nps.gov>, "Boehle, Christina"
<tina_boehle@nps.gov>, Pamela Blyth
<pamela_blyth@nps.gov>, "Stasny, Rachel"
<rachel_stasny@nps.gov>, Ryan Jennings
<ryan_jennings@nps.gov>
Fwd: No tweets this weekend

Please see the following guidance and forward this on to anyone who handles social
media accounts!
---------- Forwarded message ---------From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Date: Fri, Jan 20, 2017 at 4:54 PM
Subject: No tweets this weekend
To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause <alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>, "Merony, Kristin"
<kristin merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen
Major <smajor@usbr.gov>, Sarah Mcbride <smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>, Nathan Adams <nathan_adams@ios.doi.gov>, Leah Duran
<leah duran@ios.doi.gov>, april slayton@nps.gov
Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at (b)

(6)

Sent from my iPhone

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Mon Jan 23 2017 08:22:25 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>
Fwd: No tweets this weekend

Guidance sent on Friday
---------- Forwarded message ---------From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Date: Fri, Jan 20, 2017 at 4:54 PM
Subject: No tweets this weekend
To: Amber Smigiel <amber smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause <alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen
Major <smajor@usbr.gov>, Sarah Mcbride <smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>, Nathan Adams <nathan_adams@ios.doi.gov>, Leah Duran
<leah_duran@ios.doi.gov>, april_slayton@nps.gov
Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>

The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact me at (b)
Sent from my iPhone

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

(6)
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KLSE Twitter Account Apparently Hacked

"Munoz, Andrew" <andrew_munoz@nps.gov>
From:
Sent:

"Munoz, Andrew" <andrew_munoz@nps.gov>
Fri Jan 20 2017 13:02:59 GMT-0700 (MST)

To:

Amber Smigiel <amber_smigiel@nps.gov>
April Slayton <april_slayton@nps.gov>, Craig Dalby
<craig_dalby@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, Julie Fonseca de Borges
<julie_fonseca_de_borges@nps.gov>, "Burkhart,
Stephanie" <stephanie_burkhart@nps.gov>
KLSE Twitter Account Apparently Hacked

CC:

Subject:
Amber:

Do you have anyone we can contact at Twitter who can help us expedite the process to
regain control of the park's account? Last night the password was changed. The park
doesn't know by whom. Nothing has been post to the account, but the park is locked out.
They have submitted a trouble ticket to Twitter.
- Andrew

Andrew S. Muñoz
Regional Spokesman & FOIA Program Manager
National Park Service
Pacific West Region, Office of Public Information
206 220-4260 phone
206 475-4598 cell
andrew munoz@nps.gov
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01-19-17 NPS USPP Lincoln Memorial

"Heilemann, Tami" <tami_heilemann@ios.doi.gov>
From:
Sent:

To:

Subject:

"Heilemann, Tami" <tami_heilemann@ios.doi.gov>
Fri Jan 20 2017 06:04:19 GMT-0700 (MST)
Michael Litterst <mike_litterst@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, "Slayton, April"
<april_slayton@nps.gov>, Nathan King
<nathan_king@nps.gov>, Jackie Burks
<jackie_burks@nps.gov>, Anna Rose
<anna_rose@nps.gov>
01-19-17 NPS USPP Lincoln Memorial

To view photos click on link below
https://www.flickr.com/gp/doiphotog/SF4PcH
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Social Media Guidance for Inauguration and the Future

"Loeb, Stephanie" <stephanie_loeb@nps.gov>
From:
Sent:

To:

"Loeb, Stephanie" <stephanie_loeb@nps.gov>
Thu Jan 19 2017 15:12:42 GMT-0700 (MST)
Amanda Schramm <amanda_schramm@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>, Andrew Munoz
<andrew_munoz@nps.gov>, Cecilia Mitchell
<cecilia_mitchell@nps.gov>, David Krueger
<david_krueger@nps.gov>, David Restivo
<david_restivo@nps.gov>, Eugene Fleming
<eugene_fleming@nps.gov>, Gary Horne
<gary_horne@nps.gov>, "Gwendolyn (Eve) West"
<eve_west@nps.gov>, Jody Lyle <jody_lyle@nps.gov>,
John Tobiason <john_tobiason@nps.gov>, Joshua Spice
<joshua_spice@nps.gov>, Katrina Gonzalez
<katrina_gonzalez@nps.gov>, Kelly Cambrel
<kelly_cambrel@nps.gov>, Kristyn Loving
<kristyn_loving@nps.gov>, Maria Farias
<maria_farias@nps.gov>, Matthew Josey
<matthew_josey@nps.gov>, Matthew Turner
<matthew_turner@nps.gov>, Michael Liang
<michael_liang@nps.gov>, Nathan King
<nathan_king@nps.gov>, Roberta Wendel
<roberta_wendel@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Alex Lindeman
<Alex_Lindeman@nps.gov>, Anthony DeYoung
<anthony_deyoung@nps.gov>, Brittni Connell
<Brittni_Medina@nps.gov>, Catherine dePlour
<catherine_deplour@nps.gov>, Christina Boehle
<tina_boehle@nps.gov>, Coralie Bloom
<coralie_bloom@nps.gov>, Erin Johnson
<erin_johnson@nps.gov>, Helen Scully
<helen_scully@nps.gov>, Jackie Dostourian
<jackie_dostourian@nps.gov>, Jeffrey Trust
<Jeffrey_trust@nps.gov>, Judy Kesler
<judy_kesler@nps.gov>, Karyn Ferro
<karyn_ferro@nps.gov>, Kathy Hiett
<kathy_hiett@nps.gov>, Kristi Rugg
<kristi_rugg@nps.gov>, Lori Yokomizo
<lori_yokomizo@nps.gov>, Matthew Poyner

CC:

Subject:

<matt_poyner@nps.gov>, Michael Quinn
<michael_quinn@nps.gov>, Pam Buckner
<pam_buckner@nps.gov>, Pamela Blyth
<pamela_blyth@nps.gov>, Rachel Stasny
<rachel_stasny@nps.gov>, Ralph Coury
<ralph_coury@nps.gov>, Rebecca Shiffer
<rebecca_shiffer@nps.gov>, Ryan Jennings
<ryan_jennings@nps.gov>, stephanie_loeb
<stephanie_loeb@nps.gov>, Steven Olig
<steven_olig@nps.gov>, Virginia Reams
<virginia_reams@nps.gov>, "Behrens, Zachary"
<zach_behrens@partner.nps.gov>
"Warren, John" <john_warren@nps.gov>, Shalini Gopie
<shalini_gopie@nps.gov>, Beth Sciumeca
<beth_sciumeca@nps.gov>, NPS NER MondayMashup
<ner_mondaymashup@nps.gov>, Jane Ahern
<jane_ahern@nps.gov>
Social Media Guidance for Inauguration and the Future

Good afternoon, Social Media Workgroup, Regional Web Managers, and Comms Folks:
Apologies if this is a repeat for some. We recently received an update/reminder from
DOI's Digital team about Social Media Guidance for Inauguration and the Future.
Please share as you see fit. I will be sharing with my region's social media managers.
Thanks,
Stephanie
Stephanie Loeb
Regional Visual Information Specialist
Office of External Affairs
National Park Service - Northeast Region
Office: 215-597-4942 | Cell: 215-268-2614

I am a current participant of the GOAL Leadership Academy. Ask me about the program!

Conversation Contents
Fwd: Social media guidance for inauguration + future

Craig Dalby <craig_dalby@nps.gov>
From:
Sent:
To:

Craig Dalby <craig_dalby@nps.gov>
Thu Jan 19 2017 14:14:46 GMT-0700 (MST)
amber_smigiel@nps.gov

Subject:

Fwd: Social media guidance for inauguration + future

Could we get some clarification on the typos?
Sent from my iPhone
Begin forwarded message:
From: "Roberts, Elizabeth (Liz)" <liz_roberts@nps.gov>
Date: January 19, 2017 at 1:09:07 PM PST
To: "Albrinck, Jennifer" <jennie_albrinck@nps.gov>, Craig Dalby
<craig_dalby@nps.gov>
Subject: Re: Social media guidance for inauguration + future
It would be helpful if someone could correct the first indented paragraph of this
guidance. Looks like it was inadequately edited or otherwise lost some critical
words here and there.

Liz Roberts
Chief of Administration
Joshua Tree National Park
760-367-5510
c)760-362-9739
f) 760-367-5569
On Thu, Jan 19, 2017 at 11:52 AM, Albrinck, Jennifer
<jennie_albrinck@nps.gov> wrote:
Important social media guidance.
_______
Jennie Kish Albrinck

Chief of Interpretation & Resource Education
Joshua Tree National Park
74485 National Park Drive
Twentynine Palms, CA 92277
(office) 760-367-5520
(cell) 928-638-0520
www.nps.gov/jotr

Connect and protect...

---------- Forwarded message ---------From: Craig Dalby <craig dalby@nps.gov>
Date: Thu, Jan 19, 2017 at 11:44 AM
Subject: Fwd: Social media guidance for inauguration + future
To: NPS PWR Superintendents <pwr_superintendents@nps.gov>,
nps_pwr_management_team@nps.gov,
nps_pwr_public_affairs_<wbr>officers@nps.gov, Amanda Kaplan
<Amanda_Kaplan@nps.gov>
Please see the social media guidance below from the Department related to
the inauguration and beyond. Let me know if you have any questions.
Craig
Sent from my iPhone
Begin forwarded message:
From: "Smigiel, Amber" <amber_smigiel@nps.gov>
Date: January 19, 2017 at 9:31:17 AM PST
To: NPS Web Council <nps_web_council@nps.gov>
Cc: Tom Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Stephanie Loeb
<stephanie_loeb@nps.gov>
Subject: Fwd: Social media guidance for inauguration +
future
Here's is the official guidance from DOI for this weekend's

events. Please forward it on to anyone who will be handling
social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to
share social media guidance from Departmental Ethics Office
consulted and the Office of Special Counsel for inauguration and
the future. Please share with those in the field.
The Department should not sharing content from accounts
run by political parties or partisan political groups should
continue. It would be appropriate to share content from
@WhiteHouse, official @POTUS, @FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as
any committee, club or other organization which is affiliated
with a political party or candidate for public office in a
partisan election, or organized for a partisan purpose, or
which engaged in partisan political activity. The word
"partisan" when used as an adjective means related to a
political party. (5 CFR 734.101) To determine if an account
is indeed run by a partisan entity will have to be
determined on a case by case basis. However, if a
website is soliciting donations for a partisan political party,
candidate or organization, the group or organization who
runs the website is engaged in partisan political activity
and would thus be deemed a partisan political group and
DOI should not share content from its social media
accounts.
Since we are in a post-election period, the Office of Special
Counsel does not find that displaying the "Make America
Great Again" slogan in the office would be prohibited
political activity. Therefore, Interior may share content from
an otherwise acceptable social media account even if that
account contains the "Make America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies
for Federal Agency Public Websites and Digital Services:
https://www.whitehouse.gov/sites/default/files/omb/memoranda

/2017/m-17-06.pdf. Of particular note for social media is Section
11 on Ensure Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca
-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Thu Jan 19 2017 14:21:35 GMT-0700 (MST)

To:
Subject:

Craig Dalby <craig_dalby@nps.gov>
Re: Social media guidance for inauguration + future

It should read:
The Department should not be sharing content from accounts run by political parties or
partisan political groups. It would be appropriate to share content from @WhiteHouse,
official @POTUS, @FLOTUS and @VP.
On Thu, Jan 19, 2017 at 4:14 PM, Craig Dalby <craig_dalby@nps.gov> wrote:

Could we get some clarification on the typos?
Sent from my iPhone
Begin forwarded message:
From: "Roberts, Elizabeth (Liz)" <liz_roberts@nps.gov>
Date: January 19, 2017 at 1:09:07 PM PST
To: "Albrinck, Jennifer" <jennie_albrinck@nps.gov>, Craig Dalby
<craig_dalby@nps.gov>
Subject: Re: Social media guidance for inauguration + future
It would be helpful if someone could correct the first indented paragraph of
this guidance. Looks like it was inadequately edited or otherwise lost some
critical words here and there.

Liz Roberts
Chief of Administration
Joshua Tree National Park
760-367-5510
c)760-362-9739
f) 760-367-5569
On Thu, Jan 19, 2017 at 11:52 AM, Albrinck, Jennifer
<jennie_albrinck@nps.gov> wrote:
Important social media guidance.
_______
Jennie Kish Albrinck
Chief of Interpretation & Resource Education
Joshua Tree National Park
74485 National Park Drive
Twentynine Palms, CA 92277
(office) 760-367-5520
(cell) 928-638-0520
www.nps.gov/jotr

Connect and protect...

---------- Forwarded message ---------From: Craig Dalby <craig_dalby@nps.gov>
Date: Thu, Jan 19, 2017 at 11:44 AM
Subject: Fwd: Social media guidance for inauguration + future
To: NPS PWR Superintendents <pwr_superintendents@nps.gov>,
nps_pwr_management_team@nps.gov,
nps_pwr_public_affairs_officer<wbr>s@nps.gov, Amanda Kaplan
<Amanda_Kaplan@nps.gov>
Please see the social media guidance below from the Department related
to the inauguration and beyond. Let me know if you have any questions.
Craig
Sent from my iPhone
Begin forwarded message:
From: "Smigiel, Amber" <amber_smigiel@nps.gov>
Date: January 19, 2017 at 9:31:17 AM PST
To: NPS Web Council <nps_web_council@nps.gov>
Cc: Tom Crosson <thomas_crosson@nps.gov>, Tim Cash
<tim_cash@nps.gov>, Stephanie Loeb
<stephanie_loeb@nps.gov>
Subject: Fwd: Social media guidance for inauguration +
future
Here's is the official guidance from DOI for this weekend's
events. Please forward it on to anyone who will be handling
social.
Let me know if there are any questions!
Amber
---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Date: Thu, Jan 19, 2017 at 11:25 AM
Subject: Social media guidance for inauguration + future
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to
share social media guidance from Departmental Ethics Office
consulted and the Office of Special Counsel for inauguration
and the future. Please share with those in the field.
The Department should not sharing content from
accounts run by political parties or partisan political
groups should continue. It would be appropriate to share
content from @WhiteHouse, official @POTUS,
@FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as
any committee, club or other organization which is
affiliated with a political party or candidate for public
office in a partisan election, or organized for a partisan
purpose, or which engaged in partisan political activity.
The word "partisan" when used as an adjective means
related to a political party. (5 CFR 734.101) To
determine if an account is indeed run by a partisan entity
will have to be determined on a case by case basis.
However, if a website is soliciting donations for a
partisan political party, candidate or organization, the
group or organization who runs the website is engaged
in partisan political activity and would thus be deemed a
partisan political group and DOI should not share
content from its social media accounts.
Since we are in a post-election period, the Office of
Special Counsel does not find that displaying the "Make
America Great Again" slogan in the office would be
prohibited political activity. Therefore, Interior may share
content from an otherwise acceptable social media
account even if that account contains the "Make
America Great Again" slogan.
Also, making sure everyone saw this OMB guidance on
Policies for Federal Agency Public Websites and Digital
Services: https://www.whitehouse.gov/sit
es/default/files/omb/memoranda/2017/m-17-06.pdf. Of
particular note for social media is Section 11 on Ensure
Information Quality and Accuracy.
Let me know if you have any questions!
Rebecca

-Rebecca Matulka

Deputy Director of Digital
Interior Department
202.208.5337

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

-Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
Article: Governments suck at social media, but you deserve some blame

"Boehle, Christina" <tina_boehle@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Boehle, Christina" <tina_boehle@nps.gov>
Thu Jan 19 2017 08:16:05 GMT-0700 (MST)
NPS NIFC NPS Chiefs <nifc_nps_chiefs@nps.gov>,
BLM_FA_EA_Interagency
<BLM_FA_EA_Interagency@blm.gov>, NPS NIFC NPS
Fire Education <nifc_nps_fire_education@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>
Article: Governments suck at social media, but you deserve
some blame

Officials are failing to reach citizens on social media, says a new report, and that's fueling
distrust in governments.
https://www.cnet.com/news/governments-social-media-wpp-leaders-report/
Tina
Communication and Education
NPS Division of Fire and Aviation Management
National Interagency Fire Center

3833 South Development Ave.; Boise, ID 83705
208.387.5875
http://www.nps.gov/fire | facebook.com/FireAviationNPS | twitter.com/FireAviationNPS

Conversation Contents
GETT Twitter - verification & possible trolling

"Martz, Jason" <jason_martz@nps.gov>
From:
Sent:
To:
Subject:

"Martz, Jason" <jason_martz@nps.gov>
Thu Jan 19 2017 07:40:10 GMT-0700 (MST)
"Loeb, Stephanie" <stephanie_loeb@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>
GETT Twitter - verification & possible trolling

Two things...
1. How does the GETT Twitter account get verified? I see there is a way to go through
the Twitter Verification website and request it but I wanted to make sure there
wasn't something NPS specific we should be doing.
2. I think the account is getting trolled. I'm not sure if there is any connection, but I
really noticed it over the past couple days around the time the NPS account
retweeted our first #ThenAndNow pic. We're getting lots of international accounts
with blank profile and banner pics and most are only following 20, 30, or 50
accounts with no followers of their own and no tweets. The number and type of
followers the account is getting just doesn't feel right.
Let me know what you think. Thanks.
Jason Martz
Visual Information Specialist
Gettysburg National Military Park
Office: 717-338-4423
Cell: 571-358-0516

