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Fwd: NPS tweet - Facts are facts

Thomas Crosson <thomas_crosson@nps.gov>

Thomas Crosson <thomas_crosson@nps.gov>
Mon Jan 23 2017 21:46:15 GMT-0700 (MST)

From:
Sent:
To:
Subject:

April Slayton <april_slayton@nps.gov>
Fwd: NPS tweet - Facts are facts

Are you getting these? I've received a small handful of them. The text is the same...so there must be a form letter/call to action posted
somewhere.
No biggie. Just curious.
Tom Crosson
NPS Public Affairs
Begin forwarded message:

From: Meghan C. (b) (6)
@gmail.com>
Date: January 23, 2017 at 7:09:09 PM EST
To: <Thomas Crosson@nps.gov>
Subject: NPS tweet - Facts are facts

Dear Mr. Crosson,

I am very disappointed that the NPS felt pressured to remove (and apologize for!) a tweet showing plain photographs. Facts
are facts, even if they are inconvenient to those in power. What's next? Climate change isn't impacting our National Parks, our
most spectacular places in this nation? This is a very poor start and I encourage you all to develop more backbone when it
comes to facts.
I have immense respect for the NPS and for the many women and men who toil to protect the jewels of our country. It's not an
easy job and those who view civil servants as lazy drains on the system need to actually meet the incred bly hardworking
people who do the work.

Thank you for your service,
Meghan

"Slayton, April" <april_slayton@nps.gov>
From:

"Slayton, April" <april_slayton@nps.gov>

Sent:

Tue Jan 24 2017 05:52:55 GMT-0700 (MST)

To:

Thomas Crosson <thomas_crosson@nps.gov>
Re: NPS tweet - Facts are facts

Subject:
No, I I haven't seen any yet.

-April Slayton
Assistant Director for Communications
National Park Service
Visit us at www.nps.gov
On Mon, Jan 23, 2017 at 11:46 PM, Thomas Crosson <thomas crosson@nps.gov> wrote:
Are you getting these? I've received a small handful of them. The text is the same...so there must be a form letter/call to action posted
somewhere.

No biggie. Just curious.
Tom Crosson
NPS Public Affairs
Begin forwarded message:

From: Meghan C. <(b) (6)
gmail.com>
Date: January 23, 2017 at 7:09:09 PM EST
To: <Thomas Crosson@nps.gov>
Subject: NPS tweet - Facts are facts

Dear Mr. Crosson,

I am very disappointed that the NPS felt pressured to remove (and apologize for!) a tweet showing plain photographs. Facts
are facts, even if they are inconvenient to those in power. What's next? Climate change isn't impacting our National Parks,
our most spectacular places in this nation? This is a very poor start and I encourage you all to develop more backbone when
it comes to facts.
I have immense respect for the NPS and for the many women and men who toil to protect the jewels of our country. It's not
an easy job and those who view civil servants as lazy drains on the system need to actually meet the incredibly hardworking
people who do the work.

Thank you for your service,
Meghan
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PEER on twitter issue

Thomas Crosson <thomas_crosson@nps.gov>
From:

Thomas Crosson <thomas_crosson@nps.gov>

Sent:

Mon Jan 23 2017 20:07:26 GMT-0700 (MST)

To:

April Slayton <april_slayton@nps.gov>
PEER on twitter issue

Subject:

FYI: http://www.peer.org/news/news-releases/trump-shutdown-of-park-service-twitter-ominous.html
Tom Crosson
NPS Public Affairs
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Gozmodo interview on Twitter

Thomas Crosson <thomas_crosson@nps.gov>

Thomas Crosson <thomas_crosson@nps.gov>
Mon Jan 23 2017 16:15:23 GMT-0700 (MST)

From:
Sent:

gmail.com, April Slayton <april_slayton@nps.gov>, Paul Ross
<Paul_Ross@ios.doi.gov>
Gozmodo interview on Twitter

(b) (6) - Personal Email Meg Bloomgren

To:
Subject:

All, FYI, I had an on the record interview with Eve Peyser of Gizmodo. She is following up on the Twitter issue from Friday. She started pressing
me on who gave the order to halt Tweeting. Told her that we got our guidance from DOI. She then pressed me on if I though it was a good call
to knock off all twitter use in the manner we did. Explained to her that we didn't know what we were dealing with at first...so it is a smart play to
be cautious, step back and determine what was going on. Pointed out best practices at other organizations who thought they were hacked who
have done the same. I pivoted to the fact that social media is important to the NPS...it is a critical tool to communicate with our 3 million +
visitors. I emphasized that we were always allowed to tweet in support of immediate visitor safety (road conditions, gate status, etc). She
inquired about the guidance we provided to the field...and I let her know that we asked our SM managers to employ sound SM practices such
as ensuring passwords were changed and that access lists were scrubbed. Sounds like she is still researching her piece. She didn't know when
she'll publish. Tom Crosson NPS Public Affairs

Paul Ross <paul_ross@ios.doi.gov>

Paul Ross <paul_ross@ios.doi.gov>
Mon Jan 23 2017 16:26:55 GMT-0700 (MST)

From:
Sent:

Thomas Crosson <thomas_crosson@nps.gov>
(b) (6) - Personal Email Meg Bloomgren
(b) (6) - Personal Email Meg Bloomgren
"
gmail.com" <
gmail.com>, April Slayton
(b) (6) - Personal Email Heather Swift
<april_slayton@nps.gov>, "
gmail.com"
(b) (6) - Personal Email Heather Swift
<
gmail.com>
Re: Gozmodo interview on Twitter

To:
CC:
Subject:

+Heather Sent from my iPhone > On Jan 23, 2017, at 6:15 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote: > > All, FYI, I had an on
the record interview with Eve Peyser of Gizmodo. > She is following up on the Twitter issue from Friday. She started > pressing me on who
gave the order to halt Tweeting. Told her that we > got our guidance from DOI. She then pressed me on if I though it was > a good call to knock
off all twitter use in the manner we did. > Explained to her that we didn't know what we were dealing with at > first...so it is a smart play to be
cautious, step back and determine > what was going on. Pointed out best practices at other organizations > who thought they were hacked who
have done the same. I pivoted to the > fact that social media is important to the NPS...it is a critical tool > to communicate with our 3 million +
visitors. I emphasized that we > were always allowed to tweet in support of immediate visitor safety > (road conditions, gate status, etc). > >
She inquired about the guidance we provided to the field...and I let > her know that we asked our SM managers to employ sound SM practices
> such as ensuring passwords were changed and that access lists were > scrubbed. > > Sounds like she is still researching her piece. She
didn't know when > she'll publish. > > Tom Crosson > NPS Public Affairs

Megan Bloomgren <

(b) (6) - Personal Email Meg Bloomgren

From:
Sent:
To:
Subject:

gmail.com>

Megan Bloomgren <
gmail.com>
Mon Jan 23 2017 18:21:05 GMT-0700 (MST)
(b) (6) - Personal Email Meg Bloomgren

Paul Ross <paul_ross@ios.doi.gov>
Re: Gozmodo interview on Twitter

Before doing any future interviews like this, please coordinate with Heather or me. I don't understand why this interview was granted. This falls
into the administration and policy related items that you and I (and then April and I) spoke about coordinating on before granting (for interviews)
or tweeting. > On Jan 23, 2017, at 6:26 PM, Paul Ross <paul_ross@ios.doi.gov> wrote: > > +Heather > > Sent from my iPhone > >> On Jan
23, 2017, at 6:15 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote: >> >> All, FYI, I had an on the record interview with Eve Peyser of
Gizmodo. >> She is following up on the Twitter issue from Friday. She started >> pressing me on who gave the order to halt Tweeting. Told her
that we >> got our guidance from DOI. She then pressed me on if I though it was >> a good call to knock off all twitter use in the manner we
did. >> Explained to her that we didn't know what we were dealing with at >> first...so it is a smart play to be cautious, step back and determine
>> what was going on. Pointed out best practices at other organizations >> who thought they were hacked who have done the same. I pivoted
to the >> fact that social media is important to the NPS...it is a critical tool >> to communicate with our 3 million + visitors. I emphasized that we

>> were always allowed to tweet in support of immediate visitor safety >> (road conditions, gate status, etc). >> >> She inquired about the
guidance we provided to the field...and I let >> her know that we asked our SM managers to employ sound SM practices >> such as ensuring
passwords were changed and that access lists were >> scrubbed. >> >> Sounds like she is still researching her piece. She didn't know when
>> she'll publish. >> >> Tom Crosson >> NPS Public Affairs

Thomas Crosson <thomas_crosson@nps.gov>

Thomas Crosson <thomas_crosson@nps.gov>
Mon Jan 23 2017 18:37:55 GMT-0700 (MST)
(b) (6) - Personal Email Meg Bloomgren
Megan Bloomgren <
gmail.com>

From:
Sent:
To:

Paul Ross <paul_ross@ios.doi.gov>, April Slayton <april_slayton@nps.gov>,
(b) (6) - Personal Email Heather Swift
(b) (6) - Personal Email Heather Swift
"
gmail.com" <
gmail.com>
Re: Gozmodo interview on Twitter

CC:
Subject:

Just so I'm clear...even if I'm delivering the same messages for each interview? These queries are becoming routine. I'm not saying anything
that I haven't already said. Tom Crosson NPS Public Affairs > On Jan 23, 2017, at 8:21 PM, Megan Bloomgren <(b) (6) - Personal Email Meg Bloomgregmail.com>
wrote: > > Before doing any future interviews like this, please coordinate with Heather or me. I don't understand why this interview was granted.
This falls into the administration and policy related items that you and I (and then April and I) spoke about coordinating on before granting (for
interviews) or tweeting. > >> On Jan 23, 2017, at 6:26 PM, Paul Ross <paul_ross@ios.doi.gov> wrote: >> >> +Heather >> >> Sent from my
iPhone >> >>> On Jan 23, 2017, at 6:15 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote: >>> >>> All, FYI, I had an on the record
interview with Eve Peyser of Gizmodo. >>> She is following up on the Twitter issue from Friday. She started >>> pressing me on who gave the
order to halt Tweeting. Told her that we >>> got our guidance from DOI. She then pressed me on if I though it was >>> a good call to knock off
all twitter use in the manner we did. >>> Explained to her that we didn't know what we were dealing with at >>> first...so it is a smart play to be
cautious, step back and determine >>> what was going on. Pointed out best practices at other organizations >>> who thought they were
hacked who have done the same. I pivoted to the >>> fact that social media is important to the NPS...it is a critical tool >>> to communicate
with our 3 million + visitors. I emphasized that we >>> were always allowed to tweet in support of immediate visitor safety >>> (road conditions,
gate status, etc). >>> >>> She inquired about the guidance we provided to the field...and I let >>> her know that we asked our SM managers to
employ sound SM practices >>> such as ensuring passwords were changed and that access lists were >>> scrubbed. >>> >>> Sounds like
she is still researching her piece. She didn't know when >>> she'll publish. >>> >>> Tom Crosson >>> NPS Public Affairs >

Thomas Crosson <thomas_crosson@nps.gov>

Thomas Crosson <thomas_crosson@nps.gov>
Mon Jan 23 2017 19:18:48 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Fwd: Gozmodo interview on Twitter

From:
Sent:
To:
Subject:

I think we need to define what "policy" is.
And I'm missing the direct administration tie.
I'll be happy to run every single interview request through them.
Tom Crosson
NPS Public Affairs
Begin forwarded message:

From: Megan Bloomgren <(b) (6) - Personal Email Meg Bloomgregmail.com>
Date: January 23, 2017 at 8:21:05 PM EST
To: Paul Ross <paul_ross@ios.doi.gov>
Cc: Thomas Crosson <thomas_crosson@nps.gov>, April Slayton <april_slayton@nps.gov>, "(b) (6) - Personal Email Heather Swift gmail.com"
<(b) (6) - Personal Email Heather Swift gmail.com>
Subject: Re: Gozmodo interview on Twitter
Before doing any future interviews l ke this, please coordinate with Heather or me. I don't understand why this interview was
granted. This falls into the administration and policy related items that you and I (and then April and I) spoke about coordinating
on before granting (for interviews) or tweeting.
On Jan 23, 2017, at 6:26 PM, Paul Ross <paul ross@ios.doi.gov> wrote:

+Heather

Sent from my iPhone

On Jan 23, 2017, at 6:15 PM, Thomas Crosson <thomas crosson@nps.gov> wrote:

All, FYI, I had an on the record interview with Eve Peyser of Gizmodo.
She is following up on the Twitter issue from Friday. She started
pressing me on who gave the order to halt Tweeting. Told her that we
got our guidance from DOI. She then pressed me on if I though it was
a good call to knock off all twitter use in the manner we did.
Explained to her that we didn't know what we were dealing with at
first...so it is a smart play to be cautious, step back and determine
what was going on. Pointed out best practices at other organizations
who thought they were hacked who have done the same. I pivoted to the
fact that social media is important to the NPS...it is a critical tool
to communicate with our 3 million + visitors. I emphasized that we
were always allowed to tweet in support of immediate visitor safety
(road conditions, gate status, etc).

She inquired about the guidance we provided to the field...and I let
her know that we asked our SM managers to employ sound SM practices
such as ensuring passwords were changed and that access lists were
scrubbed.

Sounds l ke she is still researching her piece. She didn't know when
she'll publish.

Tom Crosson
NPS Public Affairs
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Fwd: media inquiry - National Parks digital communications

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Mon Jan 23 2017 14:31:39 GMT-0700 (MST)
Tom Crosson <thomas_crosson@nps.gov>, "Slayton, April" <april_slayton@nps.gov>,
Tim Cash <tim_cash@nps.gov>
Fwd: media inquiry - National Parks digital communications

Looks like my name go out there. Please let me know how to proceed.
---------- Forwarded message ---------From: Eve Peyser <eve.peyser@gizmodo.com>
Date: Mon, Jan 23, 2017 at 4:30 PM
Subject: media inquiry - National Parks digital communications
To: amber smigiel@nps.gov
Hi there,
I'm a reporter at Gizmodo and we've been covering changes in digital communications protocol at the National Parks Service. I was wondering
if there's any chance you could hop on the phone to chat, either on the record or off.
Thanks so much,
Eve
-Eve Peyser
Night Editor @ Gizmodo

(b) (6)

-Amber Smigiel
Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Thomas Crosson <thomas_crosson@nps.gov>

CC:

Thomas Crosson <thomas_crosson@nps.gov>
Mon Jan 23 2017 14:34:37 GMT-0700 (MST)
"Smigiel, Amber" <amber_smigiel@nps.gov>
"Slayton, April" <april_slayton@nps.gov>, Tim Cash <tim_cash@nps.gov>

Subject:

Re: media inquiry - National Parks digital communications

From:
Sent:
To:

Refer Eve to me.
Tom Crosson
NPS Public Affairs
On Jan 23, 2017, at 4:31 PM, Smigiel, Amber <amber_smigiel@nps.gov> wrote:
Looks like my name go out there. Please let me know how to proceed.
---------- Forwarded message ---------From: Eve Peyser <eve.peyser@gizmodo.com>
Date: Mon, Jan 23, 2017 at 4:30 PM
Subject: media inquiry - National Parks digital communications
To: amber smigiel@nps.gov
Hi there,
I'm a reporter at Gizmodo and we've been covering changes in digital communications protocol at the National Parks Service. I
was wondering if there's any chance you could hop on the phone to chat, either on the record or off.
Thanks so much,
Eve
-Eve Peyser
Night Editor @ Gizmodo

(b) (6)

-Amber Smigiel
Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr
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Fwd: pause on GOGA social media pending guidance

"Anzelmo-Sarles, Jenny" <jenny_anzelmo-sarles@nps.gov>
From:

"Anzelmo-Sarles, Jenny" <jenny_anzelmo-sarles@nps.gov>

Sent:

Mon Jan 23 2017 14:31:44 GMT-0700 (MST)

To:
Subject:

Thomas Crosson <thomas_crosson@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, April Slayton <april_slayton@nps.gov>
Fwd: pause on GOGA social media pending guidance

I flagged the tweet for GOGA but they made this decision on their own. Seems prudent and perhaps a model for others to follow. I shared with
PWR comms folks as well.
____________________
Jenny Anzelmo-Sarles
Media Relations/Spokesperson
National Park Service
National Capital Region
Office: (202) 619-7177
Cell: (307) 690-2355
Follow me on Twitter! @JennyASNPS
The National Park Service cares for special places saved by the American people so that all may experience our heritage.
EXPERIENCE YOUR AMERICA ®
---------- Forwarded message ---------From: Sargent, Nathan <hale sargent@nps.gov>
Date: Mon, Jan 23, 2017 at 4:19 PM
Subject: pause on GOGA social media pending guidance
To: William Elder <will elder@nps.gov>, "Austin-Docampo, Benjamin" <benjamin austin-docampo@nps.gov>, Craig Glassner
<craig glassner@nps.gov>, Michele Gee <michele gee@nps.gov>
Cc: Jenny Anzelmo-Sarles <jenny anzelmo-sarles@nps.gov>, Craig Kenkel <craig kenkel@nps.gov>, Carey Feierabend
<carey_feierabend@nps.gov>
Hi team -Although our social media access was restored, WASO is still putting together some guidance.
Until that comes along and for this transition period, we will pause posts that are not a direct connection to park news and events.
It's a good chance to dip into park photography and uncover/share some of the interesting things that are taking place here every day. Please
come my way with any questions or if you are interested in posting something that you have a question about!

Nathan Hale Sargent
Public Affairs Specialist
Golden Gate National Recreation Area
Building 201, Fort Mason
San Francisco, CA 94123

hale_sargent@nps.gov
415-561-4732 | 415-786-8021 (cell)
@GoldenGateNPS
Subscribe to GGNRA Press Releases
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OCOMM: Weekly Report Input

Thomas Crosson <Thomas_Crosson@nps.gov>
From:
Sent:
To:
CC:
Subject:

Thomas Crosson <Thomas_Crosson@nps.gov>
Mon Jan 23 2017 13:55:37 GMT-0700 (MST)
Alexa Viets <alexa_viets@nps.gov>
April Slayton <april_slayton@nps.gov>
OCOMM: Weekly Report Input

Releases:
1/23: Joint NPS/USSS Announcement on Approval of New White House Fence Design:
https://www.secretservice.gov/data/press/releases/17-JAN/Commission-of-Fine-Arts-approves-final-White-Housefence-design-concept.pdf
1/25: (subject to change): Certified Local Governments Annual Wrap-Up (Certified Local Government (CLG)
designation makes communities official partners in the portion of the federal historic preservation program which
engages local, state, and federal partners to promote historic preservation at the grassroots level. As a Certified
Local Government, communities can use expert technical historic preservation advice from the National Park
Service and their respective state historic preservation offices. The designation also gives localities access to grants
for historic preservation that are available exclusively from the Historic Preservation Fund for Certified Local
Governments.)
Significant Media Queries:
- We still continue to address questions about the errant Tweets from last Friday. Our messaging remains the
same from Saturday: Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social media. Out of an abundance of
caution, while we investigated the situation involving these tweets, the Department's communications team
determined that it was important to stand down Twitter activity across the Department temporarily, except in
the case of public safety. Now that social media guidance has been clarified, the Department and its bureaus
resumed Twitter engagement as normal on Saturday, with the exception of social media posts on the
Secretary's policy priorities, which will be outlined upon confirmation.
Future Plans:
- Have started to engage HR regarding the 1/23 Executive Order directing a federal hiring freeze. We’ll follow
OPM’s lead on communication efforts and we will develop guidance on NPS-specific impacts
Tom Crosson
Chief of Public Affairs
National Park Service
(202) 208-3046
Visit us at www.nps.gov

Conversation Contents
Fwd: [FCN] Continuity of federal communications

"Mummart, Jennifer" <jennifer_mummart@nps.gov>
From:
Sent:
To:
Subject:

"Mummart, Jennifer" <jennifer_mummart@nps.gov>
Mon Jan 23 2017 13:43:39 GMT-0700 (MST)
"Crosson, Thomas" <thomas_crosson@nps.gov>, April Slayton
<april_slayton@nps.gov>
Fwd: [FCN] Continuity of federal communications

FYSA
____________________
Jennifer Mummart
Associate Regional Director - Communications
National Park Service - National Capital Region
(202) 619-7174
www.nps.gov/ncro

---------- Forwarded message ---------From: Alpern, Ethan <ethan alpern@nps.gov>
Date: Mon, Jan 23, 2017 at 3:40 PM
Subject: Fwd: [FCN] Continuity of federal communications
To: Jenny Anzelmo-Sarles <jenny_anzelmo-sarles@nps.gov>, Jennifer Mummart <jennifer_mummart@nps.gov>, "Linroth, Emily"
<emily_linroth@nps.gov>, Nathan King <nathan_king@nps.gov>, She by Galvin <shelby_galvin@nps.gov>, Shanna Broadnax
<shanna broadnax@nps.gov>
Just thought I would share. DoT has also shutdown social media.
Ethan J. Alpern
Public Affairs Specialist
National Park Service
National Capital Region
Office: (202) 619-7186
Cell: (202) 713-0027
ethan_alpern@nps.gov
---------- Forwarded message ---------From: Blumenthal, Dannielle <Dannielle.Blumenthal@va.gov>
Date: Mon, Jan 23, 2017 at 3:33 PM
Subject: [FCN] Continuity of federal communications
To: FCN@list.nih.gov

Hi everyone,

I read the following story with concern (excerpt below): http://www.politico.com/story/2017/01/transportation-department-social-media-on-hold234044

“The Department of Transportation has become the second federal agency to tap the brakes on its social media postings since the
dawn of Donald Trump’s presidency. DOT told its employees Monday to refrain from issuing news releases or posting to any of its
social media accounts, a department source confirmed to POLITICO. The action came just three days after the Interior Department
ordered a temporary halt to all of its Twitter activity, following two retweets from the National Park Service that appeared to contain digs
at Trump.”

Does anybody know whether the Transition Team is working with agency points of contact at the *interagency* level to coordinate guidance to

federal communicators? The issue is not an isolated incident here or there but the typically conservative REACTION to such incidents, e.g. in
the case of DOT:

“DOT’s move was not a response to any controversial postings, but came after a career employee recommended that employees hold
off on using the department's social media accounts until more guidance comes down from the new administration, another source told
POLITICO.”

We aren’t just talking about Tweets but rather the traditional news release. As we all know, what one agency does out of an abundance of
caution may be copied by others who seek to avoid controversy

Hopefully someone on this listserv will be aware of such an effort or can help to initiate one. Any thoughts welcome.

Best,

Dannielle

_________________________________________
Dannielle Blumenthal, Ph.D.
Chief, Executive Correspondence
Management and Communication Service (43A)
National Cemetery Administration
810 Vermont Avenue, NW, Suite 425A
Washington, DC 20420
202 461-6947

This message was sent to the Federal Communicators Network, a community of U.S. Government employees who manage communications at
their agencies.
The FCN list is open to U.S. federal government employees. State, local, and tribal government employees, and contractors who have a
government email address, are welcome to join. We do not admit private individuals or contractors who do not have a government email
address.
IMPORTANT: The discussions on this list are sensitive. You should not forward copies of information you have obtained from this list to outside
parties.
To unsubscribe from the FCN list, click the following link:
http://list.nih.gov/cgi-bin/wa.exe?SUBED1=FCN&A=1

White House:
PRESIDENT TRUMP — Hosts breakfast and listening session with key business leaders; signs Executive Orders; has lunch with the Vice
President; holds a listening session with Union Leaders and American Workers; hosts a Bicameral Leadership Reception; meets with House
Speaker Paul Ryan.
VICE PRESIDENT PENCE — Has lunch with the President
US Senate: 4:30 PM Senate Foreign Relations Committee votes on Rex Tillerson to be secretary of state – Business meeting considers and
votes on Rex Tillerson to be Secretary of State * President Donald Trump announced the nomination of the ExxonMobil chairman and CEO last
month Location: Rm 419, Dirksen Senate Office Bldg, Washington, DC http://foreign.senate.gov/
6:30 PM GOP Sen. Thom Tillis hosts ‘The State of Eugenics’ presentation and panel discussion – Republican Sen. Thom Tillis hosts special
presentation of ‘The State of Eugenics’ documentary, which focuses on North Carolina eugenics survivors, advocates, and journalists who bring
their stories back into public consciousness. Screening followed by panel discussion with Sen. Tillis and filmmaker Dawn Sinclair Shapiro
Location: Auditorium and Atrium, U.S. Capitol Visitor Center, Washington, DC http://www.tillis.senate.gov/public/
https://twitter.com/SenThomTillis
US House: 12:00 PM Covenant of Democratic Nations launched – Covenant of Democratic Nations – a body designed to replace the United
Nations and review, re-ratify, amend, or nullify all its acts and resolutions – officially launched. Panel discussion on ‘the necessity of this
change’ features Republican Rep. Trent Franks, ‘IBM and the Holocaust’ author Edwin Black, attorney Nathan Lewin, EMET’s Sarah Stern,
former U.S. Civil Rights Commission director Kenneth Marcus, and The Israel Project’s Ben Cohen Location: Rm 2168, Rayburn House Office
Bldg, Washington, DC franks.house.gov https://twitter.com/RepTrentFranks
5:00 PM House Rules Committee hearing – Hearing on ‘H.R. 7 – No Taxpayer Funding for Abortion and Abortion Insurance Full Disclosure Act
of 2017’ Location: H-313, U.S. Capitol, Washington, DC http://www.rules.house.gov/ https://twitter.com/RulesReps
House of Representatives returns after Martin Luther King Day District Work Period Location: TBD http://www.house.gov/
Other: 8:00 AM State of the Net 2017 conference – Congressional Internet Caucus Advisory Committee State of the Net 2017 conference, with
keynotes from Republican Sen. John Thune, Democratic Sen. Brian Schatz and FTC Commissioner Maureen Ohlhausen, conversations
between Republican Rep. Bob Goodlatte and Cybereason CEO Lior Div and Democratic Rep. Suzan DelBene and Tech: NYC Executive
Director Julie Samuels, and panelists Georgetown University Center for Business and Public Policy Project Director Larry Downes, Steptoe &
Johnson partner Dr Markham Erickson, Open Society Foundation’s Gigi Sohn, and Public Utility Research Center Senior Lecturer and Director
Dr Mark Jamison Location: Knight Conference Center, Newseum, 555 Pennsylvania Ave, Washington, DC www.stateofthenet.org
https://twitter.com/NetCaucusAC
3:30 PM GOP Rep. Peter Roskam speaks on tax reform – Republican Rep. Peter Roskam speaks on ‘Tax Reform in the New Congress’ at
Heritage Foundation, discussing ‘the pillars of pro-growth tax reform – growth, simplicity, and service’ and ‘the urgent need to end the ‘Made in
America’ tax, lower tax rates for job creators of all sizes, and allow companies to fully write off the costs of new capital investments’ Location:
Heritage Foundation, 214 Massachusetts Ave NE, Washington, DC www.heritage.org https://twitter.com/Heritage

Last Laughs:
LATE NIGHT POLITICAL HUMOR.
All late-night talk shows were in re-runs or had no political jokes.

Copyright 2017 by Bulletin Intelligence LLC Reproduction or redistr bution without permission proh bited. Content is drawn from thousands
of newspapers, national magazines, national and local television programs, radio broadcasts, social-media platforms and additional forms of
open-source data. Sources for Bulletin Intelligence audience-size estimates include Scarborough, GfK MRI, comScore, Nielsen, and the Audit
Bureau of Circulation. Services that include Twitter data are governed by Twitters’ terms of use. Services that include Factiva content are
governed by Factiva’s terms of use. The Department of the Interior News Briefing is published five days a week by Bulletin Intelligence, which
creates custom briefings for government and corporate leaders. We can be found on the Web at BulletinIntelligence.com, or called at (703)
483-6100.

-I immediately contacted our Social Media Specialist Amber Smigiel to
investigate and ask that she stop tweeting. Amber indicated that she had
not posted the retweets. Multiple individuals have access to the account
credentials (Twitter only provides one set of creds per account), so Amber
started checking with other posters to verify who posted the retweets.
-Around 5:10 pm ET, DOI sent a directive to all bureaus to immediately stop
tweeting until further notice. (This directive was lifted today.)
-After reviewing the account, I asked Amber to change the password and not
share it until the situation was resolved.
-Twitter's account dashboard includes a list of IPs and OS used for recent
account access (screen capture attached). We traced the IP to an ISP in the
San Bruno, CA, area (screen capture attached), and checked all possible
contacts in that area. All leads have so far failed.
-We also locked down access to all other national social media accounts.
Today, guidance was sent to parks and programs suggesting that they
immediately change their passwords and review who has access to their
accounts.
-Although this initially appeared to be an accidental cross-posting from a
personal account (this has happened on multiple occasions in the past with
other NPS social media accounts), we are now concerned that the account may
have been compromised but have no way to verify. After consulting with
April, we determined it best to share this information with you for
investigation as a potential security incident.
-Tangentially related, a PWR park reported today that they believe that
their account has been compromised. I'm waiting now for more information
from the region/park and will report it as well if need.
Thank you for reviewing this information. Obviously, this has become a very
sensitive issue, especially since the President has gotten directly
involved and contacted Acting Director Mike Reynolds concerned about one of
the images that was retweeted.
Thank you very much for personally shepherding this, Shaun. As we
discussed, I've cc'd both Shane and April for awareness as well as Amber so
she can track this conversation.
Please let us know what we need to do and if you need any additional
information. You have my cell, call anytime day or night.
Very sincerely,
Tim
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
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DRAFT Briefing Statement FY 2017
Bureau:
Issue:
Program/Park:

National Park Service
Twitter retweets during inauguration
WASO

Key Points
● The National Park Service is actively investigating the situation to identify the individual
who retweeted two tweets related to the inauguration from the NPS national Twitter
account that were inappropriate for the NPS Twitter account.
● Official NPS statement: The two tweets posted on the National Park Service's social
media account today were inappropriate and inconsistent with the agency's overall
approach to engaging the public through social media. Moving forward, the agency will
provide better guidance to all employees who post to official NPS social media accounts
about best practices and appropriate content for posts and retweets. We apologize for
these tweets and pledge to maintain the highest standards for our social
media content moving forward.
Background
• Around 4:40 pm ET on January 20, NPS Office of Communications (OCOMM) staff was
contacted by multiple trusted sources sharing concern about two retweets from the
national NPS Twitter account, @natlparkservice.
• External media sources reported on the retweets, and NPS engaged with DOI’s Office of
Communications (OCO).
• NPS OCOMM immediately engaged our social media team, confirming that no one with
access to @natlparkservice in Washington posted the retweets.
• Multiple individuals have access to the @natlparkservice account credentials (Twitter
only provides one set of creds per account). OCOMM began to check with others
outside of Washington with access to the credentials in an attempt to identify the source
of the retweets.
• Around 5:10 pm ET, DOI OCO sent a directive to all bureaus to immediately stop
tweeting until further notice. NPS forwarded this information to all regional
communications offices nationwide to disperse this message to parks with Twitter
accounts (193 parks have registered Twitter accounts)
o On Saturday, January 22, NPS received updated guidance from DOI OCO
indicating that national, park and program social media posting could resume.
o NPS then posted a tweet on its national account indicating that it would resume
posting. “We regret the mistaken RTs from our account yesterday and look
forward to continuing to share the beauty and history of our parks with you”
o DOI subsequently asked to see the content of posts for the NPS national Twitter
account before it is posted for the following 48 hours, and NPS is following
through on that request.

•

•

•

•

NPS OCOMM also changed the password for the national Twitter and Facebook
accounts and restricted access to a single point of contact in Washington, DC. It will not
be shared with any other staff until the current situation is resolved.
NPS OCOMM also sent guidance on Saturday, January 21 to all NPS park and program
social media contacts recommending that they immediately change their passwords and
review the list of staff who have access to their accounts.
Using Twitter's account dashboard, which includes a list of IPs and OS used for recent
account access, we traced the IP address used for the two questionable posts to an ISP
in the San Bruno, CA, area and checked all possible NPS social media ponts of contacts
in that area. None indicated that they had been active on NPS Twitter accounts on
January 20.
Initially, NPS OCOMM suspected that this incident was an accidental cross-posting from
a personal Twitter account (this has happened on multiple occasions in the past with
other NPS social media accounts). However, after additional review NPS OCOMM was
concerned that the account may have been compromised. Consequently, NPS OCOMM
contacted NPS IT security staff and requested that they investigate this as a potential
security incident.

Current Status
• Investigation in process: NPS OCOMM will work closely with IT security specialists to
support an investigation of these posts.
• Possibly related park Twitter intrusion: The social media manager at Klondike Gold
Rush National Historical Park, Seattle Unit received an automated email from
Twitter Thursday night, asking if she had changed the email address associated with the
account. It indicated that the password had been changed using an IP address from
"Santa Cruz or Clara, CA". The IP that posted our retweets was from the San Bruno
area, which is about an hour away from those locations. NPS OCOMM is concerned that
this proximity and the related nature of these two incidents may not be a coincidence.
NPS IT security has been provided this related information.
• Updated social media guidance for parks and programs: NPS OCOMM will
immediately begin a review of social media guidance for parks and programs to ensure
that appropriate information about appropriate tweet and retweet content is up to date
and relevant.
• Improving communications channels for social media contacts: NPS OCOMM will

immediate begin the process of developing a national list of social media primary POC’s
for all parks and programs with active social media presences to ensure that we can
quickly communicate important information with the account managers in cases of
security or content related issues.
Contact Person: Assistant Director for Communications April Slayton, april slayton@nps.gov,
202-208-4995
Last Updated: January 22, 2017
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o NPS then posted a tweet on its national account indicating that it would resume
posting. “We regret the mistaken RTs from our account yesterday and look
forward to continuing to share the beauty and history of our parks with you”
o DOI subsequently asked to see the content of posts for the NPS national Twitter
account before it is posted for the following 48 hours, and NPS is following
through on that request.
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NPS OCOMM also changed the password for the national Twitter and Facebook
accounts and restricted access to a single point of contact in Washington, DC. It will not
be shared with any other staff until the current situation is resolved.
NPS OCOMM also sent guidance on Saturday, January 21 to all NPS park and program
social media contacts recommending that they immediately change their passwords and
review the list of staff who have access to their accounts.
Using Twitter's account dashboard, which includes a list of IPs and OS used for recent
account access, we traced the IP address used for the two questionable posts to an ISP
in the San Bruno, CA, area and checked all possible NPS social media ponts of contacts
in that area. None indicated that they had been active on NPS Twitter accounts on
January 20.
Initially, NPS OCOMM suspected that this incident was an accidental cross-posting from
a personal Twitter account (this has happened on multiple occasions in the past with
other NPS social media accounts). However, after additional review NPS OCOMM was
concerned that the account may have been compromised. Consequently, NPS OCOMM
contacted NPS IT security staff and requested that they investigate this as a potential
security incident.

Current Status
• Investigation in process: NPS OCOMM will work closely with IT security specialists to
support an investigation of these posts.
• Possibly related park Twitter intrusion: The social media manager at Klondike Gold
Rush National Historical Park, Seattle Unit received an automated email from
Twitter Thursday night, asking if she had changed the email address associated with the
account. It indicated that the password had been changed using an IP address from
"Santa Cruz or Clara, CA". The IP that posted our retweets was from the San Bruno
area, which is about an hour away from those locations. NPS OCOMM is concerned that
this proximity and the related nature of these two incidents may not be a coincidence.
NPS IT security has been provided this related information.
• Updated social media guidance for parks and programs: NPS OCOMM will
immediately begin a review of social media guidance for parks and programs to ensure
that appropriate information about appropriate tweet and retweet content is up to date
and relevant.
• Improving communications channels for social media contacts: NPS OCOMM will

immediate begin the process of developing a national list of social media primary POC’s
for all parks and programs with active social media presences to ensure that we can
quickly communicate important information with the account managers in cases of
security or content related issues.
Contact Person: Assistant Director for Communications April Slayton, april slayton@nps.gov,
202-208-4995
Last Updated: January 22, 2017
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202-208-3818
On Jan 21, 2017, at 11:27 AM, April Slayton <april slayton@nps.gov> wrote:
Bert - before I send (b)

(7)(A)

What do you think?

Sent from my iPad
Begin forwarded message:

From: "Smigiel, Amber" <amber_smigiel@nps.gov>
Date: January 21, 2017 at 11:13:15 AM EST
To: "Slayton, April" <april_slayton@nps.gov>
Subject: Fwd: Social media guidance for inauguration + future

---------- Forwarded message ---------From: Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
Date: Thu, Jan 19, 2017 at 5:04 PM
Subject: Re: Social media guidance for inauguration + future
To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida <danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom" <blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>,
"Merony, Kristin" <kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen Major <smajor@usbr.gov>,
Sarah Mcbride <smcbride@usbr.gov>, Robyn Broyles <robyn.broyles@bia.gov>, Emily Quinn
<emquinn@usbr.gov>, Christopher Holmes <cholmes@osmre.gov>
Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby <Frank_Quimby@ios.doi.gov>
Hi all,
One quick correction as someone let me know I had a grammatical error in the first sentence of the guidance.

The Department should continue to not share content from accounts run by political parties or
partisan political groups. It would be appropriate to share content from @WhiteHouse, official @POTUS,
@FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or other organization which is
affiliated with a political party or candidate for public office in a partisan election, or organized for a partisan
purpose, or which engaged in partisan political activity. The word "partisan" when used as an adjective
means related to a political party. (5 CFR 734.101) To determine if an account is indeed run by a partisan
entity will have to be determined on a case by case basis. However, if a website is soliciting donations for a
partisan political party, candidate or organization, the group or organization who runs the website is engaged
in partisan political activity and would thus be deemed a partisan political group and DOI should not share
content from its social media accounts.
Since we are in a post-election period, the Office of Special Counsel does not find that displaying the "Make
America Great Again" slogan in the office would be prohibited political activity. Therefore, Interior may share
content from an otherwise acceptable social media account even if that account contains the "Make America
Great Again" slogan.
Also, making sure everyone saw this OMB guidance on Policies for Federal Agency Public Websites and Digital
Services: https://www.whitehouse.gov/sites/default/files/omb/memoranda/2017/m-17-06.pdf. Of particular note for
social media is Section 11 on Ensure Information Quality and Accuracy.
On Thu, Jan 19, 2017 at 11:25 AM, Matu ka, Rebecca <rebecca_matulka@ios.doi.gov> wrote:
Hi all,
I know tomorrow if a federal holiday for DC, but I wanted to share social media guidance from Departmental
Ethics Office consulted and the Office of Special Counsel for inauguration and the future. Please share with those
in the field.
The Department should not sharing content from accounts run by political parties or partisan political
groups should continue. It would be appropriate to share content from @WhiteHouse, official @POTUS,
@FLOTUS and @VP.
A partisan political group is defined by the Hatch Act as any committee, club or other organization which is
affiliated with a political party or candidate for public office in a partisan election, or organized for a
partisan purpose, or which engaged in partisan political activity. The word "partisan" when used as an
adjective means related to a political party. (5 CFR 734.101) To determine if an account is indeed run by a
partisan entity will have to be determined on a case by case basis. However, if a website is soliciting
donations for a partisan political party, candidate or organization, the group or organization who runs the
website is engaged in partisan political activity and would thus be deemed a partisan political group and

you should permanently delete this message and its attachments and kindly notify the sender by reply e-mail.
Any content of this message and its attachments that does not relate to the official business of Fox News or Fox
Business must not be taken to have been sent or endorsed by either of them. No representation is made that this
email or its attachments are without defect.
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Amber Smigiel <amber_smigiel@nps.gov>
From:
Sent:
To:
CC:
Subject:

Amber Smigiel <amber_smigiel@nps.gov>
Sat Jan 21 2017 06:55:27 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, April Slayton
<april_slayton@nps.gov>
Re: Updated guidance on the use of Social Media

I can put this on diginterp. Do we want it sent out at the regional level?
Sent from my iPhone
On Jan 21, 2017, at 8:54 AM, Tim Cash <tim_cash@nps.gov> wrote:
FYI
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206

National Park Service
(202) 208-3046
Visit us at www nps.gov

Sent: Friday, January 20, 2017 11:07 PM
To: Quimby, Frank
Cc: April Slayton; Thomas Crosson; Rebecca Matulka
Subject: Re: names of asking reporters
Ari from Bloomberg also asked.
April made a suggested statement- please let me know if I can send that or
something else to reporters or not.
Thanks,
-Leah
Sent from my iPhone
On Jan 20, 2017, at 11:02 PM, Quimby, Frank <frank_quimby@ios.doi.gov>
wrote:
which reporter is it at wash post asking for comment apart from Cama at
Hill who else is asking for comment

Conversation Contents
this is the correct language for handling the stop tweeting directive

"Quimby, Frank" <frank_quimby@ios.doi.gov>
From:
Sent:

"Quimby, Frank" <frank_quimby@ios.doi.gov>
Fri Jan 20 2017 15:10:22 GMT-0700 (MST)

To:
Subject:

DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
this is the correct language for handling the stop tweeting directive

The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

April Slayton <april_slayton@nps.gov>
From:

April Slayton <april_slayton@nps.gov>

Sent:

Fri Jan 20 2017 15:20:12 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Fwd: this is the correct language for handling the stop tweeting directive

To:
Subject:

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

"Cash, Tim" <tim_cash@nps.gov>
From:
Sent:

"Cash, Tim" <tim_cash@nps.gov>
Fri Jan 20 2017 15:34:06 GMT-0700 (MST)

To:

NPS Web Council <nps_web_council@nps.gov>
April Slayton <april_slayton@nps.gov>, Thomas Crosson <thomas_crosson@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>
Fwd: this is the correct language for handling the stop tweeting directive

CC:
Subject:

All, FYI below, please distribute to your park, program, and office digital and social media managers. We must stop tweeting immediately from
ALL NPS accounts. AD for Communications April Slayton has also sent this to regional PIOs, but please also share with other relevant NPS
channels so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive

To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, Thomas Crosson <thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi opa bureau contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:

Tim Cash <tim_cash@nps.gov>

Sent:

Fri Jan 20 2017 15:46:59 GMT-0700 (MST)

To:

"Quinn, Michael" <michael_quinn@nps.gov>

CC:
Subject:

"Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>, Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>,
Amber Smigiel <amber_smigiel@nps.gov>, April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: this is the correct language for handling the stop tweeting directive

Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael quinn@nps.gov> wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm and Twitter is an established way that we connect with travelers and inform them of park road closures and deliver safety messages.
We also use Twitter to exchange info with the AZ Dept of Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and office digital and social media managers. We must stop tweeting
immediately from ALL NPS accounts. AD for Communications April Slayton has also sent this to regional PIOs, but please also
share with other relevant NPS channels so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim cash@nps.gov>, Amber Smigiel <amber smigiel@nps.gov>, Thomas Crosson <thomas crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
From:
Sent:

"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
Fri Jan 20 2017 15:58:50 GMT-0700 (MST)

To:

Tim Cash <tim_cash@nps.gov>
"Quinn, Michael" <michael_quinn@nps.gov>, "Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>, Amber
Smigiel <amber_smigiel@nps.gov>, April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: this is the correct language for handling the stop tweeting directive

CC:
Subject:
Thanks Tim!

April and Tom- the weather and road conditions are deteriorating. The forecast hasn't been totally on target for this storm so far (we've received more snow in the first 24 hours
than predicted). Current visibility is poor.
Being able to provide visitors with up-to-date information is imperative.
Please feel free to call me.
Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129
Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax
Grand Canyon News Releases

On Fri, Jan 20, 2017 at 3:46 PM, Tim Cash <tim cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov> wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm and Twitter is an established way that we connect with travelers and inform them of park road closures and deliver safety messages.
We also use Twitter to exchange info with the AZ Dept of Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim cash@nps.gov> wrote:
All, FYI below, please distr bute to your park, program, and office digital and social media managers. We must stop tweeting
immediately from ALL NPS accounts. AD for Communications April Slayton has also sent this to regional PIOs, but please also
share with other relevant NPS channels so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank quimby@ios.doi.gov>

Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
From:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Sent:
To:

Fri Jan 20 2017 15:59:44 GMT-0700 (MST)
Tim Cash <tim_cash@nps.gov>, "Quinn, Michael" <michael_quinn@nps.gov>, frank_quimby@ios.doi.gov
Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, April
Slayton <april_slayton@nps.gov>, Thomas Crosson <thomas_crosson@nps.gov>
Re: this is the correct language for handling the stop tweeting directive

CC:
Subject:

Adding Frank, who is in touch with the new political team. He can ask about getting an exemption for weather-related public safety tweets.
Sent from my iPhone
On Jan 20, 2017, at 5:47 PM, Tim Cash <tim cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael quinn@nps.gov> wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm and Twitter is an established way that we connect with
travelers - and inform them of park road closures and deliver safety messages.
We also use Twitter to exchange info with the AZ Dept of Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist

Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim_cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and office digital and social media managers. We must stop
tweeting immediately from ALL NPS accounts. AD for Communications April Slayton has also sent this to regional
PIOs, but please also share with other relevant NPS channels so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, Thomas Crosson
<thomas crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi opa bureau contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Tim Cash <tim_cash@nps.gov>
From:
Sent:
To:
CC:

Tim Cash <tim_cash@nps.gov>
Fri Jan 20 2017 16:04:38 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Thomas Crosson <thomas_crosson@nps.gov>
Amber Smigiel <amber_smigiel@nps.gov>

Subject:

Fwd: this is the correct language for handling the stop tweeting directive

We have multiple accounts that tweet or post safety messages. Should we try to get an exception for that alone?
I'm around at any hour if we need to get on the phone.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Begin forwarded message:
From: Tim Cash <tim cash@nps.gov>
Date: January 20, 2017 at 4:46:59 PM CST
To: "Quinn, Michael" <michael_quinn@nps.gov>
Cc: "Matulka, Rebecca" <rebecca_matulka@ios.doi.gov>, Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>, Amber
Smigiel <amber_smigiel@nps.gov>, April Slayton <april_slayton@nps.gov>, Thomas Crosson <thomas_crosson@nps.gov>
Subject: Re: this is the correct language for handling the stop tweeting directive
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov> wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm and Twitter is an established way that we connect with
travelers - and inform them of park road closures and deliver safety messages.
We also use Twitter to exchange info with the AZ Dept of Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and office digital and social media managers. We must stop
tweeting immediately from ALL NPS accounts. AD for Communications April Slayton has also sent this to regional
PIOs, but please also share with other relevant NPS channels so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim cash@nps.gov>, Amber Smigiel <amber smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until

Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

April Slayton <april_slayton@nps.gov>
From:
Sent:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 16:20:26 GMT-0700 (MST)

To:
CC:
Subject:

Tim Cash <tim_cash@nps.gov>
Thomas Crosson <thomas_crosson@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>
Re: this is the correct language for handling the stop tweeting directive

We probably need to handle these on a case by case basis.
Sent from my iPhone
On Jan 20, 2017, at 6:04 PM, Tim Cash <tim cash@nps.gov> wrote:
We have multiple accounts that tweet or post safety messages. Should we try to get an exception for that alone?
I'm around at any hour if we need to get on the phone.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
Begin forwarded message:
From: Tim Cash <tim_cash@nps.gov>
Date: January 20, 2017 at 4:46:59 PM CST
To: "Quinn, Michael" <michael_quinn@nps.gov>
Cc: "Matu ka, Rebecca" <rebecca_matulka@ios.doi.gov>, Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>,
Amber Smigiel <amber_smigiel@nps.gov>, April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Subject: Re: this is the correct language for handling the stop tweeting directive
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov> wrote:

Tim, Rebecca,

Just to let you know, we're in the middle of a major winter storm and Twitter is an established way that we
connect with travelers - and inform them of park road closures and deliver safety messages.
We also use Twitter to exchange info with the AZ Dept of Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Informa ion Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim_cash@nps.gov> wrote:
All, FYI below, please distr bute to your park, program, and office digital and social media managers. We
must stop tweeting immediately from ALL NPS accounts. AD for Communications April Slayton has also
sent this to regional PIOs, but please also share with other relevant NPS channels so we maximize
coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim cash@nps.gov>, Amber Smigiel <amber smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi opa bureau contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
From:
Sent:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Fri Jan 20 2017 16:20:42 GMT-0700 (MST)

To:

"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
Tim Cash <tim_cash@nps.gov>, "Quinn, Michael" <michael_quinn@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, frank_quimby@ios.doi.gov
Re: this is the correct language for handling the stop tweeting directive

CC:
Subject:

The new team says you can continue to tweet for about the weather for public safety.
Sorry if someone else already sent this to you.
Sent from my iPhone
On Jan 20, 2017, at 5:58 PM, Shedlowski, Kirby-Lynn <kirbylynn shedlowski@nps.gov> wrote:
Thanks Tim!
April and Tom- the weather and road conditions are deteriorating. The forecast hasn't been totally on target for this storm so far (we've received more snow in the first
24 hours than predicted). Current visibility is poor.
Being able to provide visitors with up-to-date information is imperative.
Please feel free to call me.
Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129
Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax
Grand Canyon News Releases

On Fri, Jan 20, 2017 at 3:46 PM, Tim Cash <tim_cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael quinn@nps.gov> wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm and Twitter is an established way that we connect with
travelers - and inform them of park road closures and deliver safety messages.
We also use Twitter to exchange info with the AZ Dept of Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Information Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129
2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784

michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and office digital and social media managers. We must stop
tweeting immediately from ALL NPS accounts. AD for Communications April Slayton has also sent this to regional
PIOs, but please also share with other relevant NPS channels so we maximize coverage for this critical directive.
---------- Forwarded message ---------From: April Slayton <april slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim cash@nps.gov>, Amber Smigiel <amber smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

(6)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
Fri Jan 20 2017 16:25:24 GMT-0700 (MST)
Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Tim Cash <tim_cash@nps.gov>, "Quinn, Michael" <michael_quinn@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, frank_quimby@ios.doi.gov
Re: this is the correct language for handling the stop tweeting directive

Thank you all for the quick response.
Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129
Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax

Grand Canyon News Releases

On Fri, Jan 20, 2017 at 4:20 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
The new team says you can continue to tweet for about the weather for public safety.
Sorry if someone else already sent this to you.
Sent from my iPhone
On Jan 20, 2017, at 5:58 PM, Shedlowski, Kirby-Lynn <kirbylynn shedlowski@nps.gov> wrote:
Thanks Tim!
April and Tom- the weather and road conditions are deteriorating. The forecast hasn't been totally on target for this storm so far (we've received more snow in the
first 24 hours than predicted). Current visibility is poor.
Being able to provide visitors with up-to-date information is imperative.
Please feel free to call me.
Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129
Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax
Grand Canyon News Releases

On Fri, Jan 20, 2017 at 3:46 PM, Tim Cash <tim_cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.
-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov
On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov> wrote:

Tim, Rebecca,
Just to let you know, we're in the middle of a major winter storm and Twitter is an established way that we connect
with travelers - and inform them of park road closures and deliver safety messages.
We also use Twitter to exchange info with the AZ Dept of Transportation and the National Weather Service.
Any suggestions?
<snowpeak.JPG>

Michael Quinn
Visual Informa ion Specialist
Website Coordinator
Grand Canyon National Park
P.O. Box 129

2C Albright Avenue
Grand Canyon, AZ 86023
(928) 638-7784
michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim_cash@nps.gov> wrote:
All, FYI below, please distr bute to your park, program, and office digital and social media managers. We must
stop tweeting immediately from ALL NPS accounts. AD for Communications April Slayton has also sent this to
regional PIOs, but please also share with other relevant NPS channels so we maximize coverage for this critical
directive.
---------- Forwarded message ---------From: April Slayton <april_slayton@nps.gov>
Date: Fri, Jan 20, 2017 at 4:20 PM
Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim cash@nps.gov>, Amber Smigiel <amber smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts <doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for handling the stop tweeting directive
The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.
Please make sure to that any scheduled tweets are no longer scheduled.
If you have questions, you can contact Rebecca Matlulka at (b)

-Tim Cash
Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
www.nps.gov

(6)

Conversation Contents
OK on grand Canyon exemption

"Quimby, Frank" <frank_quimby@ios.doi.gov>
From:
Sent:

"Quimby, Frank" <frank_quimby@ios.doi.gov>
Fri Jan 20 2017 16:15:11 GMT-0700 (MST)

To:
Subject:

April Slayton <april_slayton@nps.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
OK on grand Canyon exemption

Heather says public safety issue so yes Grand Canyon NP can still twitter as theynormally do

April Slayton <april_slayton@nps.gov>
From:

April Slayton <april_slayton@nps.gov>

Sent:
To:

Fri Jan 20 2017 16:19:00 GMT-0700 (MST)
Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>
Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Fwd: OK on grand Canyon exemption

CC:
Subject:

FYI - Amber and Tim, if you hear about any other public safety issues, let me know and we will run them through Frank to Heather.
Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank quimby@ios.doi.gov>
Date: January 20, 2017 at 6:15:11 PM EST
To: April Slayton <april_slayton@nps.gov>, Rebecca Matu ka <rebecca_matulka@ios.doi.gov>
Subject: OK on grand Canyon exemption
Heather says public safety issue so yes Grand Canyon NP can still twitter as theynormally do

"Smigiel, Amber" <amber_smigiel@nps.gov>
From:
Sent:
To:
CC:
Subject:

"Smigiel, Amber" <amber_smigiel@nps.gov>
Fri Jan 20 2017 16:20:48 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>, Tim Cash <tim_cash@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Re: OK on grand Canyon exemption

I'm sure a lot of parks have scheduled tweets for this weekend and they will not see the notification. Do we have any guidance on that? Do we
have to contact each park that tweets and tell them to take it down?
On Fri, Jan 20, 2017 at 6:19 PM, April Slayton <april slayton@nps.gov> wrote:
FYI - Amber and Tim, if you hear about any other public safety issues, let me know and we will run them through Frank to Heather.
Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 6:15:11 PM EST
To: April Slayton <april_slayton@nps.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: OK on grand Canyon exemption
Heather says public safety issue so yes Grand Canyon NP can still twitter as theynormally do

--

Amber Smigiel

Public Affairs Specialist, Social Media
Office of Communications
National Park Service
Office: 202-208-5839
Cell: 202-297-2659
www.nps.gov

Follow America's Best Idea
Facebook Twitter Instagram YouTube Flickr

Conversation Contents
Heather waiting for WH guidance on NPS draft statement

"Quimby, Frank" <frank_quimby@ios.doi.gov>
From:
Sent:
To:
Subject:

"Quimby, Frank" <frank_quimby@ios.doi.gov>
Fri Jan 20 2017 16:18:05 GMT-0700 (MST)
Rebecca Matulka <rebecca_matulka@ios.doi.gov>, April Slayton <april_slayton@nps.gov>, Larry Gillick
<larry_gillick@ios.doi.gov>
Heather waiting for WH guidance on NPS draft statement

April Slayton <april_slayton@nps.gov>
From:
Sent:
To:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 16:19:18 GMT-0700 (MST)
"Quimby, Frank" <frank_quimby@ios.doi.gov>

CC:
Subject:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Larry Gillick <larry_gillick@ios.doi.gov>
Re: Heather waiting for WH guidance on NPS draft statement

Understood - thanks. Sent from my iPhone > On Jan 20, 2017, at 6:18 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote: > >

Conversation Contents
Fwd: NPS Twitter

"Jennifer (JJ) Di Bella" <jennifer_dibella@nps.gov>
From:

"Jennifer (JJ) Di Bella" <jennifer_dibella@nps.gov>

Sent:
To:
Subject:

Fri Jan 20 2017 15:33:24 GMT-0700 (MST)
april_slayton@nps.gov, Alexa Viets <alexa_viets@nps.gov>
Fwd: NPS Twitter

Did you all see this? Just got it from a friend. -JJ
Sent from my iPhone
Begin forwarded message:
From: Jennifer DiBella <jjdi_bella@yahoo.com>
Date: January 20, 2017 at 2:30:24 PM PST
To: <jennifer_dibella@nps.gov>
Subject: NPS Twitter
https://gizmodo.com/national-parks-service-owns-trump-on-twitter-one-last-t-1791442451?
rev=1484947800254&utm campaign=socialflow gizmodo facebook&utm source=gizmodo facebook&utm medium=socialflow
Sent from my iPhone

April Slayton <april_slayton@nps.gov>
From:

April Slayton <april_slayton@nps.gov>

Sent:
To:
CC:

Fri Jan 20 2017 15:57:51 GMT-0700 (MST)
"Jennifer (JJ) Di Bella" <jennifer_dibella@nps.gov>
Alexa Viets <alexa_viets@nps.gov>

Subject:

Re: NPS Twitter

We are working on a response. Thanks, JJ
Sent from my iPhone
On Jan 20, 2017, at 5:33 PM, Jennifer (JJ) Di Bella <jennifer_dibella@nps.gov> wrote:
Did you all see this? Just got it from a friend. -JJ
Sent from my iPhone
Begin forwarded message:
From: Jennifer DiBella <jjdi_bella@yahoo.com>
Date: January 20, 2017 at 2:30:24 PM PST
To: <jennifer d bella@nps.gov>
Subject: NPS Twitter
https://gizmodo.com/national-parks-service-owns-trump-on-twitter-one-last-t-1791442451?
rev=1484947800254&utm_campaign=socialflow_gizmodo_facebook&utm_source=gizmodo_facebook&utm_medium=socialflow
Sent from my iPhone

"Jennifer (JJ) Di Bella" <jennifer_dibella@nps.gov>
From:

"Jennifer (JJ) Di Bella" <jennifer_dibella@nps.gov>

Sent:
To:
CC:

Fri Jan 20 2017 16:05:20 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>
Alexa Viets <alexa_viets@nps.gov>

Subject:

Re: NPS Twitter

Good luck.
Sent from my iPhone
On Jan 20, 2017, at 2:57 PM, April Slayton <april_slayton@nps.gov> wrote:
We are working on a response. Thanks, JJ
Sent from my iPhone
On Jan 20, 2017, at 5:33 PM, Jennifer (JJ) Di Bella <jennifer dibella@nps.gov> wrote:
Did you all see this? Just got it from a friend. -JJ
Sent from my iPhone
Begin forwarded message:
From: Jennifer DiBella <jjdi bella@yahoo.com>
Date: January 20, 2017 at 2:30:24 PM PST
To: <jennifer dibella@nps.gov>
Subject: NPS Twitter
https://gizmodo.com/national-parks-service-owns-trump-on-twitter-one-last-t-1791442451?
rev=1484947800254&utm_campaign=socialflow_gizmodo_facebook&utm_source=gizmodo_facebook&utm_medium=socialflow
Sent from my iPhone

Conversation Contents
Out of the Office Re: NPS Twitter

"Viets, Alexa" <alexa_viets@nps.gov>
From:
Sent:

"Viets, Alexa" <alexa_viets@nps.gov>
Fri Jan 20 2017 15:57:56 GMT-0700 (MST)

To:
Subject:

april_slayton@nps.gov
Out of the Office Re: NPS Twitter

I will be out of the office until Monday, Jan 23rd. If you have an urgent matter, Alma Ripps (alma ripps@nps.gov) will be Acting Chief of Staff
during this time.
Best,
Alexa Viets

--

Alexa Viets
Chief of Staff (Acting)
National Park Service
202-208-4530

Conversation Contents
Draft NPS response to inappropriate tweets

April Slayton <april_slayton@nps.gov>
From:
Sent:
To:

April Slayton <april_slayton@nps.gov>
Fri Jan 20 2017 15:46:00 GMT-0700 (MST)
Frank Quimby <frank_quimby@ios.doi.gov>

Subject:

Draft NPS response to inappropriate tweets

For review - please call me at (b) (6)
with any guidance. Understanding the social media stand down, it would be useful to consider
posting this in the place of the deleted tweets, but we are flexible and can modify as requested. I have only one media query from Timothy
Cama at The Hill but I have not been able to reach Tom to determine if he has received more inquiries. The two tweets posted on the National
Park Service's social media account today were inappropriate and inconsistent with the agency's overall approach to engaging the public
through social media. Moving forward, the agency will provide better guidance to all employees who post to official NPS social media accounts
about best practices and appropriate content for posts and retweets. We apologize for these tweets and pledge to maintain the highest
standards for our social media content moving forward. Sent from my iPhone

Conversation Contents
call me at (b)

(6)

"Quimby, Frank" <frank_quimby@ios.doi.gov>
From:
Sent:

"Quimby, Frank" <frank_quimby@ios.doi.gov>
Fri Jan 20 2017 15:15:22 GMT-0700 (MST)

To:
Subject:

April Slayton <april_slayton@nps.gov>
call me at (b) (6)

